
 
Monterey County Regional Taxi Authority  

 
City of Carmel-by-the-Sea • City of Del Rey Oaks • City of Monterey • City of Pacific Grove 

City of Salinas • City of Sand City • City of Seaside • Monterey Peninsula Airport District 

County of Monterey 

 
 

 Board of Directors Regular Meeting 
 
 September 26, 2011 

10:00 A.M. 
 
 MST Conference Room 
 One Ryan Ranch Road, Monterey 
  

TRANSPORTATION: Ride Line 8 Ryan Ranch-Edgewater to MST Office 
 
 
1. CALL TO ORDER 
 

1-1. Roll call.  
 

1-2. Pledge of Allegiance.  
 

2. CONSENT AGENDA 
 
2-1. Review highlights of Agenda. (Carl Sedoryk) 

 
These items will be approved by a single motion.  Anyone may request 
that an item be discussed and considered separately. 
 
2-2. Informational minutes from the regular meeting of August 29, 2011. 

(Deanna Smith) (pg. 1) 
 

2-3. Appoint Peter G. Dausen as the military representative on the RTA 
Technical Advisory Committee. (Hunter Harvath) (pg. 11) 

 
2-4. Receive July 2011/ August 2011 Financial Statements. (Kathy Williams) 

(pg. 15) 
 

End of Consent Agenda 
 

3. SPECIAL PRESENTATIONS 
 
 
4. PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA 
 



Members of the public may address the Board on any matter related to the 
jurisdiction of The Monterey County Regional Taxi Authority but not on the 
agenda. There is a time limit of not more than three minutes for each 
speaker.  The Board will not take action or respond immediately to any 
public comments presented, but may choose to follow-up at a later time, 
either individually, through staff, or on a subsequent agenda.  
 

5. COMMITTEE REPORTS AND PRESENTATIONS 
 

No action required unless specifically noted.  
 

5-1. Receive update from RTA staff. (Hunter Harvath) 
 

5-2. Highlights from the TAC meeting of August 23, 2011. (Deanna Smith)   
(pg. 19) 

 
6. BIDS/PROPOSALS 
 
7. UNFINISHED BUSINESS 

 
7-1. Adopt “Long-Distance Deadhead” fare structure. (Hunter Harvath) (pg. 21) 
 
7-2. Adopt Equipment, Safety, Security and Operational Policy (ESSOP). 

(Hunter Harvath) (pg. 25) 
 
7-3  Board meeting schedule. (Carl Sedoryk) (pg. 31) 
 
8. NEW BUSINESS 
 
8-1. Moratorium on new company permits. (Carl Sedoryk) (pg. 33) 
 

9. PUBLIC HEARINGS 
 
9-1. Conduct public hearing regarding the application of Serra Yellow Cab and 

consider approval of the application. (Hunter Harvath) (pg. 35) 
 
10. REPORTS & INFORMATION ITEMS 
 

The Board will receive and file these reports, which do not require any 
action by the Board. 
 
10-1 Receive report from RTA Administrator. (Hunter Harvath) (pg. 39) 
 

11. COMMENTS BY BOARD MEMBERS 
 

11-1. Reports on meetings attended by Board members at RTA expense.  

12. BOARD REFERRALS TO TAC 
 



13. ANNOUNCEMENTS 
 
 
14. CLOSED SESSION 
  
As permitted by Government Code §64956 et seq. of the State of California, the Board 
of Directors may adjourn to Closed Session to consider specific matters dealing with 
personnel and/or pending possible litigation and/or conferring with the Board's Meyers-
Milias-Brown Act representative. 
 
15. RETURN TO OPEN SESSION 
 
16. ADJOURN    
 
 
 

 
 

NEXT MEETING DATE:  October 31, 2011 in MST Conference Room. 
 

NEXT AGENDA DEADLINE: October 21, 2011 
 

 
Materials related to an item on this Agenda submitted to the Board after distribution of 
the agenda packet are available for public inspection at the Monterey-Salinas Transit 
Administration office at 1 Ryan Ranch Road, Monterey, CA during normal business 
hours. 
 
Upon request, Monterey County Regional Taxi Authority will provide written agenda 
materials in appropriate alternative formats, or disability-related modification or 
accommodation, including auxiliary aids or services, to enable individuals with 
disabilities to participate in public meetings.  Please send a written request, including 
your name, mailing address, phone number and brief description of the requested 
materials and preferred alternative format or auxiliary aid or service at least 5 days 
before the meeting.  Requests should be sent to Monterey County Regional Taxi 
Authority – c/o Deanna Smith, MST, One Ryan Ranch Road, Monterey, CA 93940 or 
dsmith@mst.org.  Taxi-related materials and information are available on 
www.mryrta.org.  
 
 
 
 
 
 
 
 
 
 

mailto:dsmith@mst.org
http://www.mryrta.org/
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Agenda #  2-2 
September 26, 2011 Meeting 

_____________________________________________________________________ 
 

MONTEREY COUNTY REGIONAL TAXI AUTHORITY 

BOARD OF DIRECTORS 

REGULAR MEETING 

August 23, 2011 

 

One Ryan Ranch Road, Monterey 

 

1.  CALL TO ORDER 

 

Director Sanchez called the meeting to order at 10:01a.m.   

 Roll call was conducted and The Pledge of Allegiance followed.   

Present: Fernando Armenta County of Monterey 

 Jerry Edelen (alt.) City of Del Rey Oaks 

 Alan Cohen  City of Pacific Grove  

 Libby Downey City of Monterey 

 Alvin Edwards City of Seaside 

 Tom Greer (alt.) Monterey Peninsula Airport District (10:09a.m.)   

 David Pendergrass City of Sand City 

 Sergio Sanchez City of Salinas 

 Karen Sharp  City of Carmel-By-The-Sea 

 

Absent: None 

 

Staff: Hunter Harvath AGM/Finance & Administration 

 Michael Hernandez AGM/COO 

 Tom Hicks Mobility Manager 

 Carl Sedoryk General Manager/CEO 

 Deanna Smith Deputy Secretary 

 Ben Newman Risk & Security Manager 

 Jacqueline Bernal Customer Service Representatives  

 Zoe Shoats Marketing Analyst 

     

Others: Phil Wellman Wellman Advertising 

 Alex Lorca De Lay and Laredo 

 Ken Griggs MPAD 

 Chris Sommers Portola Hotel 

 Tom Mancini TAC Representative 

 Kathi Krystal Associated Taxi 

Michael Cardinalli Yellow Cab 

David Laredo DeLay & Laredo 
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Vince Daniels The Intercontinental 

Tom Greer MCAD 

Chris Chidlaw Chidlaw Marketing 

Jeffery Modaff Monterey Plaza Hotel 

Luis Lomeli Green Cab 

Richard Stember Yellow Cab 

Sam Martinez Yellow Cab 

Roy Graham TAC 

J. Scott Phillips Citizen 

 

Apology is made for any misspelling of a name. 

 

2.  CONSENT AGENDA 

2-1 Review Highlights of Agenda. 

 

Mr. Sedoryk announced the highlights of the agenda. 

 

2-2. Informational Minutes from the regular meeting of July 25, 2011. 

 

 Director Sharp made a motion to approve the consent items and was seconded by 

Director Armenta.  The motion carried unanimously.   

 

3. SPECIAL PRESENTATIONS 

 

None. 

 

4.  PUBLIC COMMENT ON ITEMS NOT ON THE AGENDA 

 

 Chair Sanchez reminded members of the public of protocol for public comments and 

warned that anyone who chose to disrupt the meeting would be removed.  He encouraged public 

discourse, but urged civility.  Director Armenta requested Spanish translation be provided for 

several members of the public. 

 

 Sam Martinez, Field Supervisor for Yellow Cab #71, read a statement that requested the 

removal of members of the Monterey County Hospitality Association who serve on the 

Technical Advisory Committee (TAC).   

 

 Director Greer arrived at 10:09a.m. 

 

 Luis Lomeli, taxi driver with Green Cab of Salinas was provided a translator.  He stated 

that when the RTA was formed, he thought it was a good idea.  He still feels it is good, as long 

as it allows all current companies and drivers to be permitted before approving new companies.  

He stated that he is losing control of his drivers because of regulations, and many of them want 

to be independent.   
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 Scott Phillips, former cab driver, asked why the RTA Administrator was not present at 

the meeting.  He stated that too many mistakes have been made and that the Administrator is 

being paid too much money for what the RTA is getting in return.  He stated that the 

Administrator was hired without having any knowledge of the taxi industry.  He stated that MST 

staff has to do his job and research regulating the taxi industry when he should be providing that 

kind of expertise. 

 Roy Graham, member of the TAC, stated that the RTA needs to get existing companies 

permitted before permitting new companies.  He stated that the inspection form that had been 

used for years was fine, and now another one is being developed.  He requested that the RTA 

listen to members of the taxi industry to obtain the education they need. 

 

Close Public Comment 

 

5. COMMITTEE REPORTS AND PRESENTATIONS 

 

5-1. Receive update from RTA staff. 

 

 Mr. Harvath provided an update on all permits issued to date including pending 

approvals.  He stated that he attended a meeting with members of the taxi industry in Salinas at 

the request of Director Armenta and there was a consensus that the taxi companies and drivers 

were happy to go to the City of Monterey once per year to submit permit renewals if it would 

speed up the process and lower costs.  He stated that he expected Monterey to begin 

administrating the RTA in the next month.  GY Investigations would no longer be the RTA 

Administrator once Monterey took over. 

 

 Director Downey asked that the RTA budget be sent to the entire board. 

 

 Director Armenta requested that small, informal, regional meeting be planned with 

members of the taxi industry and board members to discuss and resolve issues.  He feels the 

RTA board meeting protocol does not allow the flexibility for many of the issues that can be 

resolved informally.  He also requested a written summary of the recent Salinas meeting with cab 

companies. 

  

 Director Edwards asked if the permit fees were going to change again and how many 

cabs could be inspected in one day.  Mr. Harvath stated that he will request a final budget from 

Mr. Penko and stated that the permit fees were determined to be $508 annually for a taxi driver 

permit.  He will check into the number of cabs that can be inspected in one day. 

 

 Director Downey stated that the City of Monterey intends to stagger inspections so they 

are not overwhelmed during one month per year.  She requested monthly budget updates.  Mr. 

Harvath confirmed that RTA permits will be required on January 1, 2012.  Those holding 

expired permits are being honored.  He confirmed that MST staff costs are being recouped 

through company permit fees, all driver fees cover administrative costs, and contain no profit, as 

required by law. 
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 Director Sanchez stated that the City of Salinas is not interested in regulating taxis and 

cannot subsidize the cost of personnel to administer the program. 

 

Public Comment 

 

 Rachel Gutierrez of Yellow Cab asked for clarification of what the $580 driver permit 

includes. 

 Scott Phillips stated that the City of Monterey has never wanted to inspect taxis, and that 

he could administer the RTA for $450 per driver.  He stated that the RTA has come full circle 

with the City of Monterey administering the RTA.  He feels that the only thing that has changed 

is that permit fees are higher. 

 

Close Public Comment 

 

 Mr. Harvath stated that the $508 driver permit fee includes vehicle inspection.  The City 

of Monterey will sub-contract the inspection to a local garage.  He stated the reason the fees are 

higher under the RTA because the cities formerly subsidized the industry and did not recoup 

their real costs. 

 

 Chair Sanchez allowed one public comment, but reminded the audience that they must 

speak when public comment is open. 

 

5-2 Receive Notice of Complaint regarding refusal of taxi service. 

 

 Mr. Sedoryk called attention to page 13 of the agenda which included a letter to Yellow 

Cab noticing a complaint from several members of the Monterey County Hospitality Association 

alleging that Yellow Cab had refused service to several hotels in Monterey.  A letter of response 

from Mr. Cardinalli was also included.  An addendum to the agenda containing findings of the 

RTA Administrator’s investigation was mailed after the agenda and was provided for review. 

 

 Mr. Laredo reminded the board that this item was a report, that the investigation is not 

complete, and while it could result in revocation of Yellow Cab permit per the RTA Regulations, 

the board did not have the authority to take action at today’s meeting.  The board could make 

recommendations. 

 

 Director Armenta stated that he felt it was premature to address item today.  Mr. Sanchez 

stated that comment on the item was appropriate. 

 

Public Comment 

 

 Steve Cardinalli of Yellow Cab Co. stated that the cited violation of RTA Regulations, 

Section 4, referred to the 24-hour operation of taxis and did not apply to the complaint filed by 

members of the hospitality industry.  He does not believe the RTA has passed a regulation or fine 

for the issue at hand.  He stated that his company has denied service to some hotels because the 

hotels call multiple taxi companies for one fare and the first taxi to arrive picks up the fare, 

resulting in lost fares for those who arrive later.  He stated that for years, his company has been 
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the primary taxi service for Monterey; since the formation of the RTA, he has had to compete 

with new companies and deal with lost fares.  He stated that his company has been publicly 

slandered for over ten years, despite attempts to increase the quality of taxi service.  He asks that 

he be allowed to deny service for the benefit of his drivers because there are many other taxi 

companies that can now service the hotels.  He believes the result of the RTA and the poor 

practices of the hotels is that Monterey no longer has exclusive cab service. 

 

 Mr. Chidlaw, speaking on behalf of the Monterey County Hospitality Association, stated 

that the real reason Yellow Cab is denying service is because they are mad that they now have to 

compete with other taxi companies.  He stated that the real losers are the cab drivers who are not 

allowed to pick up fares at the hotels. 

 

 Harold Lindsey of Yellow Cab stated that he wants to pick up at the hotel, but the 

Intercontinental has told him that they were now calling Coastal Yellow Cab for service.  He 

stated that cab drivers refer to the Monterey Plaza Hotel and “deadhead hotel” because often they 

arrive and the guest never shows up. 

 

 Chris Sommers, Director of Operations at the Monterey Plaza Hotel stated that he is 

willing to work on better organization during events, but that the hotel has never directed their 

employees to call multiple companies to pick up one fare. 

 

 Kathi Krystal of Associated Taxi stated that the call log submitted by GY Investigations 

lists a call to Associated Taxi on August 20 was actually called in on August 21.  She stated that 

the practice of calling multiple companies for one fare results in a loss of income for taxi drivers.  

She stated that if the taxi companies are required to pick up at all hotels, there should be rules for 

the hotels as well. 

 

 Richard Stember, an owner/operator with Yellow Cab, stated that the “war” between the 

hotels and taxi companies is getting worse, although he has never been asked to stop serving the 

hotels.  He does know that he will have to wait a long time for the fare to arrive, and sometimes 

they will not arrive at all, so he does not always choose to take the fare.  He stated that the best 

hotel to work with is the Inn at Spanish Bay because they will go out of their way to locate their 

guest if they are late.  He stated that the worst hotel to work with is the Monterey Plaza because 

they do not properly instruct their employees. 

 

 Rachel Gutierrez stated that she always like picking up at the Monterey hotels, but lately 

cab drivers have to wait for the guest for a long time and sometimes they never show up.  She 

asked that the board understand the position of the drivers. 

 

 Sam Martinez asked for confirmation that the RTA Administrator’s report was added 

after the agenda was mailed.  He asked who on the RTA board authorized the administrator to 

conduct an investigation.  He stated that he receives approximately six calls per day from the 

Monterey Plaza Hotel and maybe one of them is “live.” 

 Scott Phillips stated that there is a history of the Monterey Hotels wanting “free 

enterprise” and “choice” among cab companies.  He stated it works both ways; cab drivers need 

to be able to make a choice on the fares they pick up as well. 
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Close Public Comment 

 

 Director Edelen stated that the testimony was very good.  He believes the RTA is creating 

a problem that cannot be solved by trying to regulate human behavior.  He stated that cab 

companies and drivers can come up with several ways to avoid picking up at a hotel they do not 

feel is worth their time.  He believes that there is a danger of over-regulation by the RTA and 

that the hotels and taxi companies should work together to solve this problem. 

 

 Director Sharp stated that the Monterey Peninsula relies on tourism and that this issue 

needs to be solved by the hotels and taxi companies. 

 

 Mr. Harvath confirmed that the letters were included in the first agenda mailing.  The 

addendum was mailed a day later and was also posted on website and emailed to all those who 

receive paper mailings.  He stated that he did not have the RTA Administrator’s contract in front 

of him, but that he believed conducting investigations is within his stated scope of work.   

 

 Director Cohen stated that this issue validates why the RTA was formed.  He believes 

this issue should be sent to the TAC to deal with. 

 

 Director Edwards stated that even though this was a report item, it had become a public 

hearing.  He believes the issue can be resolved by the hotels and taxi companies working 

together. 

 

 Director Armenta requested that with the board’s concurrence, several informal meetings 

be arranged to resolve the issue. 

 

5-3 Highlights from the TAC meeting of August 23, 2011. 

 

 Mr. Harvath reviewed the progress of the TAC and stated that there were several items 

that could not be resolved at the August 23
rd

 meeting. 

 

6.  BIDS / PROPOSALS 

 

6-1 Select Agreement By Design to conduct October 31, 2011 facilitated strategic planning 

workshop. 

 

 Mr. Sedoryk stated that several months ago the board requested that a study session be 

held to educate everyone on taxi industry regulation.  He stated that this session was different 

from riding in cabs to learn about the taxi industry itself.  He has researched experts in the field 

of taxi regulation throughout North America and recommends Karen Cameron based on her 

knowledge of the industry and her fee. 

 

 Director Downey made a motion to postpone scheduling the study session and to 

revisit the recommendation in six months.  Director Edelen seconded the motion. 
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Directors Downey and Edelen believe the study session would be valuable, but do not think it is 

worth the expense at this time.  Director Armenta asked for clarification on the purpose of the 

study session.   

 

Public Comment 

 

 Ms. Krystal reminded the board that when this issue was discusses at a previous meeting, 

she requested that someone from America be chosen.  She also thought the purpose was for the 

board to learn more about the taxi industry.  Her online research did not convince her that Ms. 

Cameron was qualified. 

 

 Mr. Phillips stated he has been asking that everyone “just sit down and talk” for over one 

year.  He stated that the RTA is broke, that MST staff has tried to replicate other cities in 

California even though City of Monterey has always had the strictest regulations, and urges the 

board not to spend the money. 

 

 Mr. Cardinalli stated that acknowledging that the RTA does not know anything about taxi 

regulation sends a bad message.  He asked why Greg Yancey was hired as the RTA 

Administrator when he knows nothing about the taxi industry.  He asks the board not to spend 

the money. 

 

 Mr. Martinez stated that Director Sanchez asked him to facilitate this meeting three 

months ago.  He also wanted to confirm that tourism might be important to the cities, but that it 

makes up only 20% of the taxi business. 

 

Close Public Comment 

 

 Director Edwards made a substitute motion to postpone scheduling the study 

session and to revisit the recommendation in three months.  Director Downey accepted the 

substitute motion and withdrew her motion. 

 

 Mr. Sedoryk stated that Ms. Cameron is in fact highly qualified to conduct the study 

session.  He reminded the board that he was acting on their request that additional education on 

taxi regulation was necessary.  He stated that October 31
st
 was chosen as the date because Ms. 

Cameron would be in San Francisco which would save on travel expense.   

 

 Chair Sanchez suggested that an informal study session be scheduled for the October 

2011 RTA board meeting to include taxi company owners and drivers, the RTA board, and MST 

staff.  He stated that MST staff would not facilitate the meeting, but that they should be present.  

He reminded everyone that the meetings would only be conducted if everyone agreed to act with 

civility.  He requested that Sam Martinez be allowed to present his Power Point presentation at 

this meeting. 

 

 Director Pendergrass seconded the substitute motion and the motion carried 

unanimously. 
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7.  PUBLIC HEARINGS 

 

None. 

  

8.  UNFINISHED BUSINESS 

 

8-1 Receive update on Senior/Disabled Voucher Program.  See recorder 

 

8-2 Receive presentation on proposed RTA Equipment, Safety, security and Operational 

Policy (EESOP). 

 

 Mr. Harvath stated that the TAC was unable to complete their second review of the 

ESSOP and that were unable to reach consensus on several items. 

 

 Director Edwards asked what could be done to get this item through the TAC.  MR. 

Sedoryk suggested giving them one more month and then allowing staff to make 

recommendations if consensus was not reached. 

 

Public Comment 

 

 Mr. Cardinalli asked how the Senior Scrip would be distributed among the taxi 

companies.  Mr. Harvath stated that to begin with, only companies that had completed the 

training process would be included.  Once everyone was properly permitted after January 1, 

2011, the program would be offered to all companies. 

 

 Mr. Martinez asked the board not to approve anything until the study session was held.  

He stated that MST staff should not be allowed to make recommendations. 

 

9. NEW BUSINESS 

 

None. 

 

10. REPORTS & INFORMATION ITEMS 

 

None. 

 

11.  COMMENTS BY BOARD MEMBERS 

 

Director Armenta requested that the September agenda include an item addressing a 

moratorium on new RTA permits. 

 

12. BOARD REFERRALS TO TAC 

 

None. 

 

13. ANNOUNCEMENTS  
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None. 

 

14.  CLOSED SESSION 

 

None. 

 

15. RETURN TO OPEN SESSION 

16.  ADJOURN 

 There being no further business, Chair Sanchez adjourned the meeting at 12:20p.m. 
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Agenda #  2-3 
September 26, 2011 Meeting 

_____________________________________________________________________ 
 
To:  Board of Directors 
 
From:  H. Harvath, MST Assistant General Manager – Finance & Administration  
 
Subject: Proposed Technical Advisory Committee (TAC) Military Appointment 
 

RECOMMENDATION: 
 
 Receive and approve proposed TAC military member appointment.  
 

FISCAL IMPACT: 
 
  None 
 

POLICY IMPLICATIONS: 
 

Appointments to the TAC require approval of The Monterey County Regional 
Taxi Authority (RTA) Board. 

 

DISCUSSION: 
 
 The current military member of the RTA Technical Advisory Committee, COL 
Darcy Brewer, has left the area, and the current military alternate, CAPT Gerral K. 
David, is no longer interested in serving on the TAC.  In that regard, Peter G. Dausen, 
Deputy of the Naval Support Activity, has nominated himself to take Colonel Brewer’s 
place on the TAC (Attachment).  At this time, no military alternate has been identified.  
Staff recommends appointing Mr. Dausen to the TAC military seat. 
 
Attachment: Monterey County Regional Taxi Authority Stakeholder Information 

nomination form for membership on the TAC 
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Agenda #  2-4 
September 26, 2011 Meeting 

_____________________________________________________________________ 
 
 
 
To:  Board of Directors 
 
From:  H. Harvath, MST Assistant General Manager – Finance & Administration 
 
Subject: Financial Statements – July and August 2011 
 
 
RECOMMENDATION: 
 
 Receive and accept financial statements of the Monterey County Regional Taxi 
Authority. 
 

 
DISCUSSION: 
 
 The current financial statement of the Monterey County Regional Taxi Authority 
(RTA) is attached for your review.   
 
 At present, the RTA is showing a net gain in this fiscal year of $51.00.  The 
statement also reflects a liability payable to member agencies of $16,875 and to 
Monterey-Salinas Transit of $75,010.  These liabilities are the result of the first year 
start-up costs of the RTA.     
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ATTACHMENT 1

Regional Taxi Authority

as of 8/30/2011

FY 2011 Actual Budget Actual Budget Actual YTD

Description Prior Balance Jul-11 Jul-11 Aug-11 Aug-11 Total

Revenue:

Startup costs invoiced

Permits/Inspections (14,478)    (13,943)   (3,490)      (13,943)   (17,968)      

Expenses:

Administration 102          9,216      7,501       9,216      7,603         

Legal 2,708       2,500      3,411       2,500      6,119         

Insurance 727          727          -              

Staff 3,162       1,500      1,032       1,500      4,194         

-              

-              

Carryover Reserves: -              

Payable to member agencies 16,875               

Payable to MST 75,010               

Total by month 91,885               (8,505)      -           8,454       -           (51)              

 17
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Agenda #  5-2 
September 26, 2011 Meeting 

_____________________________________________________________________ 

 

TAC HIGHLIGHTS 
September 20, 2011 MEETING 

 
 

REVIEW LONG-DISTANCE DEADHEAD FARES AND PROVIDE COMMENT 
TO RTA BOARD OF DIRECTORS  
 

The TAC discussed establishing Long-Distance Deadhead fares and was provided a county 
map with zip codes to define specific areas within the RTA jurisdiction that would require the 
additional fares. 
 
A motion was made to allow taxi companies and/or drivers to negotiate long-distance 
deadhead fares not to exceed the round trip meter rate from the point of origin of 
dispatched taxicab.  The motion carried 6-4. 
 
It was noted by those opposing the motion that the motion did not define what constituted a 
long-distance fare, either by zip code or geographic location, thus opening up the possibility 
of any fare regardless of trip origination to be negotiated, which could have the unintended 
consequence of undoing the Board adopted maximum fare schedule. 
 

REVIEW THIRD DRAFT EQUIPMENT, SAFETY, SECURITY AND 
OPERATIONAL POLICY (ESSOP) AND PROVIDE COMMENT TO RTA 
BOARD OF DIRECTORS 
 
The TAC reviewed the Draft ESSOP and made the following recommendations: 
 

Item 3b:  There was no definitive recommendation for the issue of limiting color 
schemes for new and existing companies.  Some members request that no 
company permits be approved to new companies with similar color schemes 
and/or company names as existing companies.  One member of the public 
mentioned a 9th circuit court case that has determined no trademark rights 
exist on color, but name and design do contain trademark rights.  It was 
requested that legal counsel research the case and provide comment to the 
RTA board.  One member of the TAC prefers that all cabs are of similar color 
and that they are identified by name, logo, and number only. 

 
Item 5h:  Strike “the most” and insert “a” before “direct route” and strike “possible.” 
 
Item 5k:  It was suggested that language be added to the item that requires 

passengers to maintain control of animals at all times.  Legal counsel was 
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asked to research current ADA laws and language to ensure RTA regulations 
and ESSOP are in compliance. 

 
Item 5l:    Add “overpowering cologne/perfume” before “or animal related odors.” 
 
Item 5n:  There was considerable discussion about the right of a business to refuse 

service to anyone.  Legal counsel was asked to research and provide an 
update on the legal right of taxi companies to refuse service.  Counsel was 
also asked to research and provide comment on restrictions on hotels calling 
multiple companies for one fare.  It was recommended to change “requested” 
to “available.” 

Item 5p:  Change “trainer” to “trainer/trainees.” 
 

REVIEW PROPOSED ADMINISTRATIVE PENALTIES/FINES AND PROVIDE 
COMMENT TO RTA BOARD OF DIRECTORS. 

This item was continued to the next TAC meeting. 
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Agenda #  7-1 
September 26, 2011 Meeting 

_____________________________________________________________________ 
 
 
 
To:  Board of Directors 
 
From:  Hunter Harvath, Assistant General Manager – Finance & Administration 
 
Subject: “Long-Distance Deadhead” special negotiated fares 
 
 
RECOMMENDATION: 
 
 Approve a special “long-distance deadhead” provision to the established RTA maximum 
fare structure that would allow the option of a negotiated fare between taxi driver/dispatcher and 
customers for trips that both begin and end outside of the eight-zip-code Peninsula region and 
the three-zip-code Salinas region.   

 
FISCAL IMPACT: 
 
  None to the RTA. 
 
POLICY IMPLICATIONS: 
 

Your Board is responsible for setting fares charged by taxis within the Regional Taxi 
Authority jurisdictions. 
 
DISCUSSION: 
 

At the June 16 and July 19, 2011, meetings of the Technical Advisory Committee 
(TAC), extensive discussion occurred regarding a regional taxi fare structure.  Ultimately, 
the committee voted to recommend a maximum fare structure of $3.50 for flag drop/initial 
charge, $3.50 per mile, and $35.00 per hour for wait time, as a basic fare structure, which 
was adopted by your Board at its July 25, 2011, meeting.   

 
Also at that meeting, your Board referred back to the committee for additional 

consideration a potential special fare or surcharge for “long-distance deadhead” trips – that 
is, short duration trips whose origin and destination occur far outside of the cities and 
unincorporated areas (i.e., Pebble Beach) in which most taxi trips occur.  This type of trip is 
far more expensive to provide than the taxi fare that is collected.  Points for discussion by 
the TAC related to the “long-distance deadhead” issue included: 

 

 What is the definition of a long-distance deadhead trip? 

 How much extra fare should be charged for this trip? 

 Should the extra charge be a flat fee or a per mile fee? 

 How should abuse of the “long-distance deadhead” extra fee be monitored? 
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After the TAC was unable to reach a consensus after discussing this matter at its 

August 23, 2011, meeting, staff was asked to bring maps of Monterey County to the 
September 20, 2011, TAC meeting to assist in forming a final recommendation to your 
Board.  At this meeting discussion continued, and a variety of methods of addressing this 
issue were explored.  Ultimately, the TAC voted 6 to 4 in favor of allowing taxi drivers and 
dispatching companies the leeway to negotiate a fare with a passenger, not to exceed the 
round trip meter rate from wherever that taxi happened to be dispatched from to the trip’s 
ultimate destination.   

 
Because the recommendation had no geographic limitations associated with it, staff 

believes that accepting this recommendation “as-is” would jeopardize the entire RTA-wide 
rate structure as adopted by your Board in that every taxi ride, regardless of where it 
occurs, would be allowed to be negotiated between driver/dispatch company and customer.  
One of the primary efforts of the Regional Taxi Authority is to provide certainty among 
passengers as to what their fares would be for a given trip.  Allowing potentially any trip to 
be negotiated, regardless of geographic location of the origin/destination or length, goes 
contrary to this effort; therefore, staff does not support the TAC recommendation as 
presented. 

 
Staff recommends the following alternative approach for “long-distance deadhead” 

trips which, according to discussions at the TAC, occur primarily in more remote locations 
in the unincorporated area of the County: 

 
For the Peninsula area, any trip that begins and ends, or has at least a beginning or 

ending point within the following zip codes, would be subject to established meter rates: 
 

93921 – Carmel-by-the-Sea 
93923 – Carmel Highlands, Carmel Rancho, mouth of Carmel Valley to Mid-Valley*  
93940 – Monterey & Del Rey Oaks 
93943 – Naval Post Graduate School 
93950 – Pacific Grove 
93953 – Pebble Beach 
93955 – Seaside, including southern part of CSUMB  
93933 – Marina, including northern part of CSUMB 
 

*Except trips beginning and ending south of Malpaso Creek 
 
In the greater Salinas area, any trip that begins and ends, or has at least a beginning 

or ending point within the following zip codes, would also be subject to established meter 
rates: 

 
93901 – South Salinas and environs 
93905 – Eastern Salinas and environs 
93906 – Northern Salinas and environs 

 
Trips which both begin and end outside of the above-mentioned zip codes would be 

charged a fare either by the established meter rate if the driver desired, or would be subject 
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to negotiation between taxi drivers/taxi dispatcher and the customer.  If the rate is 
negotiated, the fare could not exceed the round trip meter rate from wherever that taxi  

 
 
 

happened to be dispatched to the trip’s ultimate destination, which is in line with the 
recommendation of the TAC. 

 
The advantages to staff’s recommended approach include: Providing certainty to taxi 

customers and operators regarding when a negotiated fare is allowed; maintaining the 
integrity of the Board adopted maximum fare structure; allowing taxi cab operators to 
negotiate a reasonable fare for short duration trips whose origin and destination occur far 
outside of the cities and unincorporated areas (i.e., Pebble Beach) in which most taxi trips 
occur.   
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Agenda #  7-2 
September 26, 2011 Meeting 

_____________________________________________________________________ 
 
To:  Board of Directors 
 
From:  Hunter Harvath, Assistant General Manager – Finance & Administration 
 
Subject: Proposed Equipment, Safety, Security and Operational Policy 
 
 
RECOMMENDATION: 

 
Adopt the draft Equipment, Safety, Security and Operational Policy (ESSOP).  
 

FISCAL IMPACT: 
 
  None to the RTA. 
 
POLICY IMPLICATIONS: 
 

Your Board is responsible for adopting major policies and regulations governing 
the operations of taxi services within the Regional Taxi Authority jurisdictions. 
 
DISCUSSION: 
 

In accordance with RTA Ordinance 2011-001, approved by the RTA Board of 
Directors on April 25, 2011, Section 32 of the Monterey County Regional Taxi Authority 
Regulations calls for the adoption of an Equipment, Safety, Security and Operational 
Policy (ESSOP): 

 
32. EQUIPMENT AND OPERATING REGULATIONS  

An Equipment, Safety, Security, and Operations Policy shall be 
promulgated and adopted by the RTA Board by Resolution, and shall have the 
force of law. Vehicles and their operators must remain in compliance with the 
most recent RTA Board adopted Equipment, Safety, Security, and Operations 
Policy. Violation of this Policy may result in suspension or removal of permits to 
operate within the RTA jurisdictions. The Equipment, Safety, Security, and 
Operations Policy may be amended by Resolution from time to time. 
 
This Policy would further the mission and goals of the Regional Taxi Authority 

and would facilitate compliance with federal, state and local laws. At the February 28, 
2011, meeting your Board referred this proposed policy to the Technical Advisory 
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Committee for discussion and recommendations.  Based on the input received at the 
May 17, August 23, and September 20, 2011, TAC meetings, staff has prepared a final 
revised version of the draft policy (Attachment) for consideration and adoption by your 
Board.  As a result of the discussions at the September 20th TAC meeting, three 
sections from the ESSOP have been submitted to counsel for legal review, the results 
of which will be presented at the September 26, 2011, meeting of your Board.  These 
three sections are outlined on the attached draft policy and are summarized as follows: 

 
Section 3b: Color Scheme – Counsel to investigate potential legal ruling related 

to color scheme cited during public comment on this item. 
 
Section 5k: Americans with Disabilities Act – Staff has become aware of new 

Americans with Disabilities Act regulations that were issued by the federal government 
on September 19th.  Counsel will review these and any other new ADA regulations to 
ensure the text as presented in this section still complies with all latest ADA 
requirements. 

 
Section 5n:  Denials of Service – Counsel will review powers of the RTA to 

prohibit denials of service and under what conditions a taxicab dispatching company 
would potentially be allowed to deny service. 

 
Attachment: Final Draft Equipment, Safety, Security and Operational Policy - as edited 
by staff 9/20/11. 
 
 

 



 ATTACHMENT   #1 
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MONTEREY COUNTY REGIONAL TAXI AUTHORITY (RTA) 

 

EQUIPMENT, SAFETY, SECURITY AND OPERATIONAL POLICY 

 

1. Purpose. The EQUIPMENT, SAFETY, SECURITY AND OPERATIONAL POLICY 

addresses many aspects of taxicab operations. The Policy gives the RTA the authority to ensure 

that taxicabs, taxicab owners, and taxicab operators provide safe, clean, and reliable 

transportation to the community.  Violations of the policy may result in the suspension or 

termination of a vehicle, or driver permit to operate taxi cab service in within the jurisdictions 

of the RTA. 

 

2.   Safety Requirements. Any Vehicle which fails to meet the requirements of the 

California Vehicle Code or this policy after inspections shall be immediately ordered out-of-

service by an RTA inspector or Peace Officer if it is unsafe for service.  Ordering a vehicle out-

of-service does not constitute a suspension or revocation of the permit.  A vehicle is deemed 

unsafe for service when any of the following conditions exists, including but not limited to: 

a. Tires fail to meet the requirements of the California Vehicle Code; 

b. Headlights, taillights or signal lights are inoperable during hours of darkness, or when 

otherwise required to operate by the California Vehicle Code; 

c. Windshield wipers are inoperable; 

d. Meter is not working or the seal is broken; 

e. Brakes, brake lights or brake systems are inoperable or otherwise fail to meet the 

requirements of the California Vehicle Code; 

f. Excessive play in steering wheel exceeding three (3) inches; 

g. Windshield glass contains cracks or chips that interfere with driver’s vision; 

h. Any door latch is inoperable from either the interior or exterior of the vehicle; 

i. Any seat is not securely fastened to the floor; 

j. Seatbelts, , fail to meet requirements of the California Vehicle Code; 

k. Either side or review mirrors are missing or defective; and Vehicle does not have either 

operable left side and rear view mirrors or both left and right side mirrors. 

l.k. Any other condition which reasonably and rationally pertains to the operating safety of 

the vehicle or passenger or pedestrian safety. 

 

3.   Maintenance Standards. The interior and exterior of the for-hire vehicles shall be 

maintained in a safe and efficient operating condition, and meet California Vehicle Code 

requirements.  The following minimum standards must be maintained: 

a. Body Condition. There shall be no tears or rust holes in the vehicle body and no loose 

pieces hanging from the vehicle body. Fenders, bumpers, and light trim shall be securely 

fixed to the vehicle.  No extensive unrepaired body damage shall be allowed. The 

vehicle shall be equipped with front and rear bumpers.  The exterior of the vehicle shall 

be maintained in a reasonably clean condition so as not obscure the vehicle markings. 

b. Color Scheme. The color scheme of for-hire vehicles for new taxicab companies 

permitted by the RTA are subject to the approval of the RTA and shall be sufficiently 

Draft Version – 8/16/11-9/20/2011 
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distinctive so as not to cause confusion with other for-hire vehicles already operating 

within the RTA. 

c. Paint. Paint and markings may not be faded or deteriorated in such a manner as to 

preclude immediate recognition of the vehicle.  

d. Lights. Headlights shall be operable on both high and low beam. Taillights, flashing 

hazard lights, parking lights, signal lights, and interior lights shall all be operable. 

e. Wipers. Each vehicle shall be equipped with adequate windshield wipers maintained in 

good operating condition. 

f. Brakes. Both the parking and hydraulic or other brake systems must be operable. 

g. Steering. Excessive play in the steering mechanism shall not exceed three (3) inches free 

play in turning the steering wheel from side to side. 

h. Engine. The engine compartment shall be reasonably clean and free of uncontained 

combustible materials. 

i. Mufflers. Mufflers shall be in good operating condition. 

j. Windows. The windshield shall be without cracks or chips that could interfere with the 

driver’s vision. All other windows shall be intact and able to be opened and closed as 

intended by the manufacturer.  The windows and windshield shall be maintained in a 

reasonably clean condition so as not to obstruct visibility. 

k.  Door latches. All door latches shall be operable from both the interior and exterior of 

the vehicle. 

l. Suspension. The vehicle’s suspension system shall be maintained so that there are no 

sags because of weak or broken springs or excessive motion when the vehicle is in 

operation because of weak or defective shock absorbers. 

m. Seats.  All seats shall be securely fastened.  Seat belts, when required by the California 

Vehicle Code, shall be installed. The upholstery shall be in relatively good repairfree of 

grease, holes, rips, torn seams, and burns. 

n. Interior. The interior of each vehicle and the trunk or luggage area shall be maintained in 

a reasonably clean condition, free of foreign matter, offensive odors and litter. The seats 

shall be kept reasonably clean and without large wear spots. The door handles and doors 

shall be intact and clean. To allow maximum space for passenger luggage and 

belongings, the trunk or luggage area shall be kept empty except for spare tire and a 

personal container for the driver not exceeding two (2) cubic feet in volume and 

emergency equipment. 

o. Window Tinting. No taxicab may be operated with window tinting shades or markings 

that could interfere with a clear view of the cab interior from outside as defined by the 

California Vehicle Code. 

 

 

4. Posted Information Standards.  The following information shall be posted clearly in view of the 

customer. 

a. Each vehicle licensed to operate within the RTA jurisdiction shall have located in the 

driver’s compartment, in full view of the passengers, an RTA issued taxi vehicle permit 

and a taxi driver permit card provided by the RTA that bears the number of the taxi 

permit of the driver; the name and business company address of the driver; the name of 

the owner of the vehicle; and a photograph of the driver. 
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a.b. The rates of fare charged for for-hire vehicles shall be clearly displayed in the passenger 

compartment in compliance with Monterey County Weights and Measures regulations. 

 

5.   Operating Procedures.  The following rules shall be followed by all drivers permitted by the 

RTA in provision of for-hire vehicle services and their customers: 

 

a. Upon request by the passenger, tThe driver shall offer each passenger a receipt upon 

payment of the fare. The receipt shall accurately show the date, the amount of the fare, 

the permit number, the trade name, and name and signature of the driver. 

b. All immediate disputes to fare shall be determined by a peace officer; anyone reporting a 

fare dispute after the fact shall be referred to an or RTA staff member most readily 

available where the dispute is had.  It shall be unlawful for any person to fail or refuse to 

comply with such determination by the peace officer or RTA staff member. 

c. It is unlawful for any person to refuse to pay the lawful fare of a for-hire vehicle after 

employing or hiring the same. 

d. The driver of any for-hire vehicle shall promptly obey all lawful orders or instructions of 

any peace officer, fire fighter, or RTA staff member.Taxicab company owners, the 

driver of any taxi vehicle and taxi owner/operators shall promptly obey all lawful orders 

or instructions of any peace officer, fire fighter, or RTA staff member. 

e. No driver of any for-hire vehicle shall transport any greater number of persons, 

including the driver, than the manufacturer’s rated seating capacity for the vehicle. 

f. While driving or operating a for-hire vehicle, drivers shall maintain a state of personal 

hygiene, body cleanliness and absence of offensive body odor normally associated with 

bathing or showering on a regular basis.  Recognizing that they have no control over 

lingering scents from passengers, drivers should refrain from wearing overpowering 

fragrances that could impair passengers with chemical sensitivity to ingredients in 

perfumes and colognes.  

g.  

h. For-hire vehicles shall be operated in a manner that complies with the California Vehicle 

Code, . 

i.h. Any driver employed to transport passengers shall take a the most direct route possible 

that will carry the passenger to their destination safely and expeditiously, unless 

otherwise directed by a passenger. 

j.i. Between the hours of midnight and 3:00 a.m. only, taxicab drivers shall have the right to 

refuse passenger requests to make intermediate stops (including, but not limited to, fast-

food restaurants/pick-up windows, convenience stores, supermarkets, etc.) between the 

point of origin of the trip and the passenger’s final destination.   

k.j. It shall be unlawful for the driver or operator of any taxicab to refuse a prospective or 

actual fare or to take any action to actively discourage a prospective or actual fare on the 

basis race, age, gender, national origin, sexual orientation, disability or other legally 

protected characteristic. Rude or abusive language or behavior including gestures, ethnic 

slurs, jokes, or other forms of harassment directed towards a customer or any physical 

action that a reasonable person would construe as threatening or intimidating shall be 

considered a violation of this portion of the policy.  
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l.k. It is a violation of the Americans with Disabilities Act (ADA) for owners and operators 

of taxis to discriminate against or refuse a passenger because that passenger has a 

service animal assisting them.  A service animal includes guide dogs, signal dogs, or 

other animals providing assistance to disabled individuals.  However, where a taxicab 

operator has a physical or mental impairment regarding service animals (including, but 

not limited to, allergies) that substantially limits one or more major life activities, that 

driver may not be forced to provide transportation to a person using a service animal.  In 

this situation, taxi company owners must provide a reasonable accommodation to this 

class of drivers by sending another taxicab operated by a driver without a physical or 

mental impairment regarding service animals. 

m.l. A driver is not obligated to transport any person who is verbally or otherwise 

abusive to the driver, or whose behavior may be considered by a reasonable person to be 

a threat or hazard to the driver. A driver is not obligated to transport any persons who 

emit foul odors including but are not limited to scents related to unlaundered clothing, 

lack of bathing, or animal related odors and overpowering cologne/perfume, and which 

are considered to be seriously disruptive to the driver.  

n.m. Taxicab drivers may not refuse or discourage a prospective or actual fare based 

upon shortness of trip within the jurisdictions of the RTA. 

n. A taxicab dispatching company owner or its staff shall not deny service when requested 

to a specific location of public accommodations within the RTA jurisdictions without 

prior approval by the RTA Board of Directors or the local law enforcement department 

having jurisdiction over the location of the public accommodation to be denied taxicab 

service. 

o. Taxicab drivers may not, having parked and left a taxicab; solicit patronage among 

pedestrians on the sidewalk, or at other locations of public gathering. 

p. Only paying passengers, taxicab company trainers/trainees, and persons specifically 

authorized by the RTA may occupy a taxicab that is already occupied by a paying 

passenger.  No driver, once a paying passenger has occupied their taxicab shall permit 

any other nonpaying passenger to occupy or ride in the taxicab. 
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Agenda # 7-3 
September 26, 2011 Meeting 

_____________________________________________________________________ 
 
 
To:  Board of Directors 
 
From:  Carl Sedoryk, General Manager/CEO  
 
Subject: Board Meeting Schedule 
 
 
RECOMMENDATIONS: 
 
1. Receive update on October Board workshop. 
 
2. Cancel November 28, 2011 and December 19, 2011 and reschedule a single meeting 

on December 5, 2011. 
  
FISCAL IMPACT: 
 
None. 
 
POLICY IMPLICATIONS: 
 
None. Board meetings are usually scheduled for the last Monday of the month at 9:00 
a.m.  Certain meetings deviate from the normal schedule in order to avoid holidays and 
conflicts with staff schedules.  
 
DISCUSSION: 
 
Your Board has expressed an interest in conducting a planning and education workshop 
on October 31st in lieu of conducting a regular Board meeting.  The purpose of the 
meeting would be for the Board to receive updates from key stakeholders that are 
impacted by the actions of the RTA Board including but not limited to taxi cab owners, 
operators, hospitality representatives, seniors, and members of the disabled community.   
 
Staff has identified a local consultant to assist with the facilitation of the meeting and will 
assist the board in developing next steps for developing longer term goals for the RTA 
to guide staff direction.  
 
In order to plan around RTA Board, Technical Advisory Committee, and staff during the 
busy holiday season, staff recommends cancellation of the November 28, 2011, and 
December 19, 2011, board meetings and rescheduling a single meeting on December 5, 
2011. 
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Agenda #  8-1 

September 26, 2011 Meeting 

 
To:  Board of Directors 
 
From:  C. Sedoryk, General Manager/CEO 
 
Subject: Moratorium on new taxi company permits. 
 
RECOMMENDATION: 
 

Consider implementation of a moratorium on new taxi company permits until 
December 31, 2011.  
 
FISCAL IMPACT: 
 

Unknown. Potential loss of revenue from new taxi company permits. 
 

POLICY IMPLICATIONS: 
 

Your Board authorizes the issuance of new taxi permits.  This action would place a 
moratorium on new company permits until the end of the calendar year. 
 
DISCUSSION: 
 

At the August 29, 2011, Board meeting your Board asked staff to consider placing 
a moratorium on allowing new taxi company permits until existing companies within the 
RTA jurisdictions have completed the permit process.  To date there are five companies 
that have completed the regional taxi authority taxi permit process: Salinas Yellow Cab, 
Green Cab of Salinas, Yellow Cab Co. of Monterey County, Coastal Yellow Cab, and 
Central Coast Taxi.  A permit for a new company application will be considered on item 9-
1 of this agenda, and there are no new requests for applications for new company permits 
at this time. 

 
Existing cab companies within the regional taxi authority will be allowed to operate 

under their city issued permits until the end of the calendar year.  Should your Board 
decide to implement a moratorium on new company permits, staff would recommend that 
the moratorium be revisited at the December Board meeting.  
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Agenda #  9-1 
September 26, 2011 Meeting 

_____________________________________________________________________ 
 
To:  Board of Directors 
 
From: Hunter Harvath, MST Assistant General Manager – Finance & 

Administration 
 
Subject: New Taxicab Company Owner Permit Application – Serra Medical 

Transportation d/b/a Serra Yellow Cab 
 
 
RECOMMENDATION: 
 

1. Conduct public hearing regarding the application of Serra Medical 
Transportation, d/b/a Serra Yellow Cab, to provide taxi services in the 
Monterey County Regional Taxi Authority (RTA) jurisdictions. 
 

2. Consider approval of application if complete documentation is submitted to 
the RTA staff by 9am on September 26, 2011. 

 
FISCAL IMPACT: 
 

$1,600 in permit fee revenue. 
 
POLICY IMPLICATIONS: 
 

Your Board approves applications for new Taxicab Company Owner permits. 
 

DISCUSSION: 
 

Staff received an application for a new taxicab company permit from Serra 
Medical Transportation, d/b/a Serra Yellow Cab.  The company owner, Talib I Al 
Salamin, has submitted substantial documentation as required by the Monterey County 
Regional Taxi Authority Regulations and has passed the Department of Justice criminal 
background check.  Serra Yellow Cab dispatches a fleet of over 30 cabs in the San 
Mateo County communities of Daly City, Colma, Brisbane, Pacifica, Broadmoor, 
Millbrae, Burlingame, and Hillsborough, and provides service to all three Bay Area 
airports.  It uses a computerized Global Positioning Systems (GPS) technology to 
identify the closest available vehicle to an incoming call for service.  Serra Yellow Cab 
vehicles are also equipped with cameras to ensure the safety of both passengers and 
drivers as well as a high level of customer service.  Serra Yellow Cab offers a 
wheelchair accessible vehicle and offers discounts to senior citizens and has identified 
seniors and persons with disabilities as a target market here in Monterey County.  In its 
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application, Serra Yellow Cab stated that it has over 20 years of experience providing 
taxi service to the public and has promised to dedicate at least one full-time staff 
member “to establish partnerships with local businesses and organizations to 
encourage communal growth and to create mutually beneficial relationships within 
Monterey County.” 

   
Serra Yellow Cab has submitted a photo of its paint scheme, which is 

substantially blue with yellow accents, sufficiently different enough from other cab 
companies currently operating in the RTA area.  (A color picture will be provided at the 
Board meeting).  While much of the application is complete, staff has identified several 
missing items of documentation and has submitted a request to Serra Yellow Cab for 
those items to be submitted before the September 26, 2011, meeting of your Board.   

 
Section 22.4.2 of the Monterey County Regional Taxi Authority Regulations 

states, “The RTA shall review the application and the recommendation from the 
Authority staff to determine if it appears there is a need and necessity for the taxicab 
services proposed, and whether the applicant meets the requirements of the RTA 
Regulations and ordinances.”  Furthermore, section 22.4.3 of the RTA regulations 
states that the following findings must be made: 

 
22.4.3.1 – The applicant is financially responsible as determined by the RTA. 

Staff finding:  Applicant has self-certified financial stability.  However, 
additional documentation has been requested for submittal prior to the 
September 26, 2011, meeting of your Board. 

 
22.4.3.2 – The applicant is of good moral character consistent with federal, state, 

and local laws for the public services that will be provided by the 
owner.   
Staff finding:  A Department of Justice (DOJ) background check was 
successfully completed on Mr. Talib al Salamin which documents that 
the applicant is of good moral character as required under this Section. 

 
22.4.3.3 – Existing taxicab business are not adequately serving the public with 

respect to taxicab services. 
Staff finding:  At the August 29, 2011, meeting of your Board, staff 
presented substantial documentation that hotels in Monterey are not 
receiving service from the existing taxi providers in the area, leaving 
their guests stranded.  In addition, staff has identified the need for taxi 
companies that specialize in serving the needs of seniors and persons 
with disabilities.  MST is currently soliciting cab companies to 
participate in its Senior Discount Voucher program on the Monterey 
Peninsula.  Given its experience with these specialized services and 
wheelchair-accessible vehicles, Serra Yellow Cab would be a potential 
provider for the Senior Discount Voucher program. 
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22.4.3.4 – Such additional taxicab service will not result in a greater hazard to the 
public or create substantial traffic or parking problems. 
Staff finding:  Serra Yellow Cab has submitted payment for dispatching 
3 vehicles in the Monterey County Regional Taxi Authority region.  This 
small number of vehicles would not result in a greater hazard to the 
public or create substantial traffic or parking problems. 

 
Pending receipt of the additional documentation, staff would ask your board to 

decide on the approval of this application for a new taxi company at the September 26, 
2011, meeting of your Board.   
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Agenda # 10-1 
September 26, 2011 Meeting 

 
 

RTA Administrator’s Report 
September, 2011 

 
 

 April 
2011 

May 
2011 

June 
2011 

FY 2011 
Total 

July 
2011 

Aug 
2011 

FY 2012 YTD 
Total 

New Company Permits   
1  

 
1 2 1 1 2 

Company Renewals   2 2 1 0 1 

New Driver Permits 
0 

 
0 0 0 7 11 18 

Driver Renewals 0 0 1 1 0 2 2 

Vehicle Permits 0 0 1 1 3 6 9 

Revenue Total $4,227.00  $6,957 $11,184 $5,685 $4,832 $10,517 

Incidents Logged 0 0 0 0  6 6 

Random Inspections 0 0 0 0  1 1 

Driver Permit 
Suspension 0 0 0 0 0 0 0 

Driver Permit Denial 0 0 0 0 0 0 0 

Driver Permit 
Revocation 0 0 0 0 0 0 0 

Appeals Hearing 0 0 0 0 0 0 0 

Administrative Hearing 0 0 0 0 0 0 0 

Administrative Action 0 0 0 0 0 0 0 

Public Hearings 0 0 0 0 0 0 0 

 

 
April 2011 
Summary of Activity 
 

 Application for Coastal Yellow Cab, Tim Conlon. (Interim) 
 

May 2011 
Summary of Activity 
 

 No activity 
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June 2011 
Summary of Activity 

 Application for Yellow Cab Company of Monterey County, Michael Cardinalli. (New Company) 

 Application for Green Cab Company, Luis Lomelli. (Renewal) 

 Application for Salinas Orange Cab II, Elias Verdin. (Renewal pending additional information) 

 Interim driver application/permit, Edilberto Montano. (Sal’s Taxi Cab  Company) 

 Vehicle Inspection #1, Coastal Yellow Cab, Plate number 8U95720, Taxi cab number 402. 

 I met with thirty Salinas Taxi cab drivers, and provided information regarding the Monterey County 
Regional Taxi Authority application process. I handed out 30 applications (Spanish and English) for 
vehicle inspections, new companies, and drivers. 

 I met with Weights and Measures Inspector Larry Simon. 

 
July 2011 
Summary of Activity 
 

 Application for Central Coast Cab Company, Duane Gida. ( New Renewal) 

 Application for Serra Yellow Cab, Talib Alsalamin. (New) 

 Driver application/permit, Constantino Moncada. (Central Coast Cab Company) 

 Driver application/permit, Adel Metias. (Coastal Yellow Cab) 

 Interim driver application/permit, Brian Westad. (Coastal Yellow Cab)  

 Driver application/permit, Francisco Villegas. (Green Cab) 

 Interim driver application/permit, Jorge Huerta. (Salinas Yellow Cab Company)(Pending additional 
information) 

 Driver application/permit, Julio Quinones. (Salinas Yellow Cab Company) 

 Interim driver application/permit, Michael Estrada. (Salinas Yellow Cab Company)(Pending additional 
information) 

 Vehicle inspection #2, Green Cab, plate number 8Y27651.  

 Vehicle Inspection #3, Coastal Yellow Cab, plate number 61596A1. 

 Vehicle Inspection #4, Coastal Yellow Cab, plate number 8W02489. 
 

August 2011 
Summary of Activity 
 

 Application for Executive Taxi Cab Company, Jorge Huerta. (New) 

 Interim driver application/permit, Richard Patterson. (Central Coast Cab Company) 

 Interim driver application/permit, Serge Novitsky. (Central Coast Cab Company) 

 Interim driver application/permit, Udai Pal. (Central Coast Cab Company) 

 Interim driver application/permit, Wayne Ivey. (Central Coast Cab Company) 

 Interim driver application/permit, Richard Gold. (Coastal Yellow Cab) 

 Interim driver application/permit, Richard Motta. (Coastal Yellow Cab) 

 Interim driver application/permit, Stanley Evans. (Coastal Yellow Cab) 
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 Interim driver application/permit, Armando Hernandez. (Green Cab) (Pending additional information) 

 Interim driver application/permit, David Diaz. (Green Cab) 

 Renewal driver application/permit, Enrique Castaneda. (Green Cab) (Pending additional information) 

 Driver application/permit, Ramon Gutierrez. (Green Cab) 

 Interim driver application/permit, David Gifford. (Salinas Yellow Cab Company)(Pending additional 
information) 

 Renewal interim driver application/permit, Michael Patterson. (Salinas Yellow Cab Company) 

 Vehicle inspection #5, Coastal Yellow Cab, plate number 59334B1. 

 Vehicle inspection #6, Central Coast Cab Company, plate number 29778A1. 

 Vehicle inspection #7, Central Coast Cab Company, plate number 7R23947. 

 Vehicle inspection #8, Green Cab, plate number 8U61933. 

 Vehicle inspection #9, Green Cab, plate number 7V97892. 

 Vehicle inspection #10, Green Cab, plate number 8R44849. 

 I had a meeting with the Teamsters at the Teamsters hall in Salinas. I met with 30 Salinas Green, Yellow 
and Orange Taxicab drivers. I provided an outreach to them and handed out company and driver 
applications to them, as well as gave them information on how to sign up for a permit. 

 On August 1, 2011 to conduct an investigation into the multiple complaints received by Monterey 
County Regional Taxi Authority from the Intercontinental the Clement Monterey and the Monterey 
Plaza Hotel & Spa. The complaints allege that the dispatchers for the Monterey Yellow Cab Company 
are refusing to dispatch taxi cab service. 

 Random vehicle inspection CYC taxi cab driver Adel Metias # 404 (vehicle overall appearance 
excellent/standard) 

 Incidents logged from The Intercontinental The Clement Monterey and the Monterey Plaza Hotel & 
Spa (refusal to pick up Monterey Yellow Taxi Cab)           

 Monterey Airport ( Taxi drivers’ survey )  
 DLI Contacts made with Mr. Harry Courtney and with  Ms. Carissa Garcia ( ongoing discussions with DLI 

regarding MCRTA role with identifying permitted MCRTA taxi cab drivers) 

 
 
 
 
 
 
Approved by:   ___________________________ 
          Carl Sedoryk 
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