Monterey Regional Taxi Authority
City of Carmel-by-the-Sea • City of Del Rey Oaks • City of Marina • City of Monterey
City of Pacific Grove • City of Salinas • City of Sand City • City of Seaside
Monterey Peninsula Airport District • County of Monterey

June 18, 2020

RE: COVID-19 Compliance and Guidance from the State of California

Dear MCRTA Owners, Operators, Taxi Employees, and Affiliates:
On May 18, 2020, I issued a letter that outlined your responsibilities and also provided
guidance related to COVID-19. This letter provides new information, guidance, and
compliance expectations from California State Officials for which the MCRTA expects
you to know and adhere to.
Californians must wear face coverings when they are in the situations listed below:
•

Inside of, or in line to enter, any indoor public space;

•

Obtaining services from the healthcare sector in settings including, but not limited
to, hospitals, pharmacies, medical clinics, laboratories, physician or dental
offices, veterinary clinics, or blood banks;

•

Waiting for or riding on public transportation or paratransit, or while in a
taxi, private car service, or ride-sharing vehicle;

•

Engaged in work, whether at the workplace or performing work off-site, when:
o

Interacting in-person with any member of the public;

o

Working in any space visited by members of the public, regardless of
whether anyone from the public is present at the time;

o

Working in any space where food is prepared or packaged for sale or
distribution to others;

o

Working in or walking through common areas, such as hallways,
stairways, elevators, and parking facilities;

o

In any room or enclosed area where other people (except for members of
the person’s own household or residence) are present when unable to
physically distance;

•

Driving or operating any public transportation or paratransit vehicle, taxi,
or private car service or ride-sharing vehicle when passengers are present.
When no passengers are present, face coverings are strongly
recommended; and

•

While outdoors in public spaces when maintaining a physical distance of six feet
from persons who are not members of the same household or residence is not
feasible.

The following individuals are exempt from wearing a face covering:
•

Children aged two and under;

•

Persons with a medical, mental health, or developmental disability that prevents
wearing a face covering;

•

Persons who are hearing impaired, or communicating with a person who is
hearing impaired, where the ability to see the mouth is essential for
communication;

•

Persons for whom wearing a face covering would create a risk to the person
related to their work, as determined by local, state, or federal regulators or
workplace safety guidelines;

•

Persons who are obtaining a service involving the nose or face for which
temporary removal of the face covering is necessary to perform the service;

•

Persons who are seated at a restaurant or other establishment that offers food or
beverage service, while they are eating or drinking, provided that they are able to
maintain a distance of at least six feet away from persons who are not members
of the same household or residence;

•

Persons who are engaged in outdoor work or recreation such as swimming,
walking, hiking, bicycling, or running, when alone or with household members,
and when they are able to maintain a distance of at least six feet from
others; and

•

Persons who are incarcerated. Prisons and jails, as part of their mitigation plans,
will have specific guidance on the wearing of face coverings of masks for both
inmates and staff.

More information about the state's COVID-19 guidance can be found at
http://cert1.mail-west.com/mqZydM/janmc7r/qZgtmyuz/x71/h6icb1/7cqynf/1qZutc.
Failure to adhere to the requirements outlined above may result in fines and/or penalties
including suspension of your MCRTA operating privileges. Please contact me if you
have any questions.
I hope you, your families, employees, and co-workers are doing well and staying
healthy.
Sincerely,

Norman K. Tuitavuki
MCRTA Administrator
ntuitavuki@mst.org
(831) 264-9431

cc:

Kevin Allshouse, MST
Monterey Police Department

