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May 18, 2020

RE: COVID-19 Compliance and Guidance

Dear MCRTA Owners, Operators, Taxi Employees, and Affiliates
I am sending this letter to you on behalf of the Monterey County Regional Taxi Authority
(MCRTA). This letter provides information, guidance, and compliance expectations
regarding Monterey County's Shelter-In-Place (SIP) and your responsibilities while
operating a taxi within the MCRTA's operating jurisdiction and service area.
The purpose of this letter is two-fold:
1. To remind all MCRTA Owners, Operators, Taxi Employees, and Affiliates of their
responsibility to comply with Monterey County's SIP; and
2. To provide guidance on Monterey County's SIP and your responsibilities as an
operator under the MCRTA's jurisdiction and authority.

Monterey County's SIP requires all Monterey County residents to shelter-in-place at
their homes. Residents may leave their homes only for Essential Activities, Essential
Governmental Functions, to work for Essential Businesses, or to perform Minimum
Basic Operations for non-essential businesses.
Go here for additional details on the authorized activities residents of Monterey County
are allowed to engage in under the SIP:
https://www.co.monterey.ca.us/home/showdocument?id=90203.
As an approved MCRTA operator, you are authorized to conduct business operations,
including transporting customers who are engaged in or who are conducting approved
activities as defined by the SIP. Additionally, the MCRTA expects you to comply with
the SIP at all times, while operating within the MCRTA's jurisdiction and service area.

Section xxiii of the SIP reads:
"Airlines, taxis, rental car companies, rideshare services (including shared
bicycles and scooters), and other private transportation providers providing
transportation services necessary for Essential Activities and other purposes
expressly authorized in this Order;"
Also, the face-covering order issued by the Monterey County Health Officer, effective
April 30, 2020, requires you to cover your face anytime you:




Transport a customer
Engage in activities involving interaction with customers
When you are unable to maintain a social distance of at least 6 feet from a
customer, co-worker, or any other person you contact

Additionally, customers are required to cover their faces while being transported;
however, the order does not require the following customers to cover their faces while
being transported:




Children 12 years old and younger
Customers who have trouble breathing or is otherwise unable to remove their
face covering without assistance
Children two years old or younger MUST NOT WEAR a face-covering due to the
risk of suffocation.

Go here for additional details on the face-covering order issued by the Health Officer of
Monterey County: https://www.co.monterey.ca.us/home/showdocument?id=90136
Finally, the U.S. Department of Labor's Occupational Safety and Health Administration
(OSHA) recently issued an alert listing safety tips to help reduce the risk of exposure to
the coronavirus in the taxi car service industry. Details regarding this alert are attached
herewith.
Failure to adhere to Monterey County’s SIP may result in fines and/or penalties
including suspension of your MCRTA operating privileges. Please contact me if you
have any questions.
I hope you, your families, employees, and co-workers are doing well and staying
healthy.

Sincerely,

Norman K. Tuitavuki
MCRTA Administrator
ntuitavuki@mst.org
(831) 264-9431

Attachments Enclosed:


cc:

OSHA #4021 Alert

Kevin Allshouse, MST
Monterey Police Department

COVID-19 Guidance for Rideshare, Taxi, and
Car Service Workers
OSHA is committed to protecting the health and safety of America’s workers and workplaces
during these unprecedented times. The agency will be issuing a series of industry-specific alerts
designed to help keep workers safe.
If you are in the car service industry (rideshare, taxi, and other car services), the following tips can
help reduce the risk of exposure to the coronavirus.












Encourage drivers to stay home if they are sick.
Ensure vehicle door handles and inside surfaces are routinely cleaned and disinfected with
Environmental Protection Agency-approved cleaning chemicals from List N or that have label
claims against the coronavirus.
Advise drivers to lower vehicle windows to increase airflow.
Allow drivers to wear masks over their nose and mouth to prevent spread of the virus, and ask
customers to do the same.
Provide alcohol-based hand rubs containing at least 60 percent alcohol for both drivers
and customers.
Provide drivers with disposable towels and Environmental Protection Agency-approved
cleaning chemicals from List N or that have label claims against the coronavirus for
disinfecting surfaces.
Provide drivers and customers with tissues and trash receptacles.
Limit the number of passengers drivers can transport at a single time, and install plexiglass
partitions between driver and passenger compartments where possible.
Encourage drivers to report any safety and health concerns.

OSHA issues alerts to draw attention to
worker safety and health issues and solutions.

•

osha.gov/coronavirus

• 1-800-321-OSHA (6742) • @OSHA_DOL

OSHA 4021-05 2020

For more information, visit www.osha.gov/coronavirus or call 1-800-321-OSHA (6742).

