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Welcome to the Monterey County
Regional Taxi Authority
The Monterey County Regional Taxi Authority (RTA)…
This handbook is designed to provide you background and detailed information about
the organization and operation of the RTA and its committees.
We look forward to having you aboard.

Carl G. Sedoryk
General Manager/CEO, MST
Secretary to the Board, RTA
January 2012
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Introduction to MCRTA
ORGANIZATION
Regional Taxi Authority created pursuant to a Joint Powers
Agreement.
9 Member Jurisdictions:
- City of Carmel-by-the-Sea
- City of Del Rey Oaks
- City of Monterey
- City of Pacific Grove
- City of Salinas
- City of Sand City
- City of Seaside
- County of Monterey
- Monterey Peninsula Airport District
RTA Board is comprised of one official appointed by each member
jurisdiction.
Each member jurisdiction has incorporated the RTA regulations by
reference into their taxi regulations, which are designed to comply
with Government Code § 53075.5.
The RTA develops policies, rules, and regulations regarding entry
into the taxi business including the following: company and driver
permits; fees; safety; insurance requirements; rates for the provision
of taxi services; and a program for mandatory controlled substance
and alcohol testing, among other regulations.
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Introduction to MCRTA, cont’d
ADMINISTRATION
Administrative Offices:
Monterey-Salinas Transit administers all permitting for Taxi Dispatching
Companies.
The City of Monterey Police Department administers all permitting for Taxi
Drivers and Vehicles.
A website with detailed information on the Monterey County Regional Taxi
Authority including Board agendas and minutes, downloadable
applications, regulations, and other pertinent information can be found at
www.mryrta.org.
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Monterey County
Regional Taxi Authority

Office Hours and Locations
Taxi Dispatching Companies:
Monterey-Salinas Transit (MST)
1 Ryan Ranch Rd.
Monterey, CA 93940
Phone: 831-899-2558
Fax: 831-899-3954

Taxi Drivers & Vehicles:
Monterey Police Department
351 Madison St.
Monterey, CA 93940
Phone: 831- 646-3837
Fax: 831-646-3899

Hours:
Monday – Friday
9:00 am to 4:30 pm

Hours:
Monday and Wednesday
8:00 am to 3:00 pm
Thursday
9:00 am to 3:00 pm

Offices are Closed on Holidays
For More Information…
www.mryrta.org
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Governance
Joint Powers Agreement
RTA Bylaws
RTA Regulations
Equipment, Safety, Security and Operational Policy
Administrative Fines and Penalties
Ordinance 2011-001 - Establish Program Regulations
Resolution 2011-01 - Access Criminal History Information
Ordinance 2012-01 - Administrative Hearing Rules &
Procedures
Resolution 2014-01 - Establish Fines and Penalties
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Chapter 3

THE BYLAWS OF THE
MONTEREY COUNTY REGIONAL TAXI AUTHORITY

These Bylaws outline the basic organization and the administration procedures used by the
Monterey County Regional Taxi Authority. When serving as the taxicab regulator, the Monterey
County Regional Taxi Authority is referred to as the “Authority.”
ARTICLE I.

COMPOSITION OF BOARD

The Authority shall be governed by a Board of Directors, in accordance with the Joint Powers
Authority, which shall be composed of one representative from each member jurisdiction. Each
member of the Board of Directors shall have one vote. Each member jurisdiction shall appoint
one regular member and one alternate member to the Board of Directors and shall notify the
Authority in writing of its appointments or any change of representative.
ARTICLE II.

APPOINTMENT OF MEMBERS

Each member shall serve solely at the pleasure of the appointing member jurisdiction. Members
shall be either elected officials or officers or employees of the appointing member jurisdiction.
ARTICLE III.

AUTHORITY POWERS

Except as expressly limited by the JPA Agreement forming the Authority, to exercise the powers
of joint powers agencies specified in Government Code section 6508 enjoying the privileges and
immunities set forth in Government Code section 6513. To indemnify any or all of the parties of
the Authority as specified in the Joint Powers Agreement. To issue a permit to operate a taxicab
for use in all participating jurisdictions. To contract with Monterey-Salinas Transit (MST) for the
provision of all administrative, licensing, and inspection services necessary to administer the
RTA program, including but not limited to, the provision of insurance, professional investigators,
consultants, accountants, attorneys, and transportation experts or other advisors as the RTA
Board of Directors deems necessary and appropriate.
ARTICLE IV.

FUNDING

The Authority may establish and collect fees from taxi company owners and operators which are
sufficient to cover the administrative costs of the RTA, the premium cost for any liability
insurance coverage carried for the benefit of the RTA, and the cost of services to be provided by
MST to the RTA. The RTA shall be exclusively liable for any of its debts, liabilities or
obligations, which shall not be the joint or several debts, liabilities, or obligations of any of the
Parties.
ARTICLE V.

MEETINGS

a. Regular meetings of the Board shall be held the last Monday of the months of January,
April, July, and October, throughout the year, commencing at the hour of 10:00am in the
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Monterey-Salinas Transit, Thomas D. Albert Division Conference Room, at One Ryan
Ranch Road, Monterey, California 93940. Regular meetings may also be held on other
days, at other times and places, as the business of the Authority requires. Unless
otherwise determined, meetings shall be held in the Monterey-Salinas Transit, Thomas D.
Albert Division at One Ryan Ranch Road, Monterey, California 93940.
b. Authority meetings are open to the public and are conducted according to the Ralph M.
Brown Act (Govt. Code Section 54950 et seq.) and are guided by Roberts Rules of Order.
Time will be allotted at each meeting for the public to present their views to the Authority
on taxi items, as set forth in Govt. Code Section 54954.3. Public presentations on taxi
matters not on the Authority’s agenda are limited to three minutes each, unless extended
at the discretion of the Chair. The Chair may establish reasonable limitations on the time
allotted for public presentations on any RTA agenda item.
c. The voting members of the Authority may meet in closed session to discuss those matters
authorized by state law. Only appointed Authority representatives and, in their absence,
their appointed alternates may attend Closed Sessions. Ex-officio members shall not be
authorized to attend Closed Sessions.
d. The Authority Chair, in consultation with the General Manager/CEO, may cancel any
regular meeting if there are no items presented that require the Authority’s immediate
attention.
e. The Authority Agenda will ordinarily be prepared by the Authority staff and will close at
noon Wednesday nine (9) working days before the regular meeting. Any member may
request in writing an item to appear on the agenda. The request shall be made by the
agenda deadline and any supporting papers must be furnished by that time or be readily
available.
f. Agenda packets shall be distributed to Authority members, alternates, and ex-officio
members.
ARTICLE VI.

OFFICERS

The Board shall elect a Chair, Vice-Chair, and appoint a Secretary, Deputy Secretary, Treasurer,
Deputy Treasurer, and make other required appointments at the first regular meeting in July of
each calendar year to serve until the first regular meeting in July of the next succeeding calendar
year. If the positions of Chair and Vice-Chair are both vacated at any time, the elections for the
remainder of the terms shall be held at the next regularly scheduled meeting. The Chair shall
serve a maximum of two (2) terms, after which a one year (1 year) break is required before being
eligible to serve again.”
Duties of elected and appointed officers are defined as follows:
a. The Chair shall preside at all regular and special meetings and shall preserve order and
decorum and shall decide all questions of order and procedure not otherwise provided for
in these Bylaws, subject to the will of the majority of the board quorum in attendance.
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The Chair shall be entitled to make or second any motion, and discuss and present any
matter as a member of the Board without having to step down from the Chair. The Chair
may appoint committees from time to time for any purpose he or she deems proper for
the conduct of Board business.
b. The Vice-Chair shall assume all duties of the Chair in the latter’s absence from any meeting.
c. The Secretary shall be the MST General Manager/CEO, shall keep the official minutes of
all meetings of the Board, and shall perform such other duties as determined by the
Board.
d. The Deputy Secretary shall be a MST staff member and assume all duties of the Secretary in the
latter’s absence from any meeting.
e. The Treasurer shall be a MST staff member and shall review and monitor the financial
condition of the Authority, ensure that the Board is adequately informed of its financial
condition, and act as the fiscal agent of the Board.
f. The Deputy Treasurer shall be a staff member and assume all duties of the Treasurer in the
latter’s absence from any meeting.
ARTICLE VII.

BOARD RESPONSIBILITIES

a. The Board shall consider staff recommendations, adopt policies, conduct hearings, make
appointments, and perform all other activities required via motion, resolution, or ordinance
to further the mission and goals of the Authority; comply with federal, state, and local laws;
and provide staff guidance and oversight to fulfill its fiduciary responsibilities to the
constituencies it serves.
b. Subject to the will of a majority of the Board, the Chair, or the Vice-Chair in the Board
Chair’s absence, may establish permanent and ad hoc committees as are determined
necessary. These committees shall act to provide advice and recommendation to the Board
of Directors on policy matters relative, but not limited to, transportation services, facilities,
compensation and benefit programs, legislation, marketing, and finances affecting the
Authority. These committees shall be members of the Board of Directors as selected by the
Chair, and such other persons including Authority staff and public members as selected by
the Board. Any establishment of a committee shall specify the purpose of the committee,
the length of time the committee shall serve, and the times and methods by which the
committees shall report to the Board. Meeting times and dates of this committee shall be
established by a majority of the committee members. Written minutes of each meeting
shall be maintained.
c. The Board shall adopt an annual budget; adopt an administrative code, by ordinance, which

prescribes the powers and duties of the Authority officers, the method of appointment of
the Authority employees, and methods, procedures, and systems of operation and
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management of the Authority; and cause a post audit of the financial transactions and
records of the Authority to be made at least annually by a certified public accountant.
ARTICLE VIII.

EXECUTIVE OFFICER.

The MST Chief Executive Officer shall serve as administrative head of the Authority.
The duties of the Chief Executive Officer subject to the discretion and control of the Board
include:
a. All duties and responsibilities assigned, delegated or allowed by Federal, State, and local
law, rule, statute, regulation, and/or ordinance to the administrative head of a taxi
regulation authority.
b. All necessary liaison activities between the Authority and Federal, State, and local public
agencies relating to the provision and regulation of taxicab services originating or
terminating within the geographical boundaries of Monterey County.
c. All necessary activities required by law to plan, organize, coordinate, direct, and evaluate
the activities of the Authority, including (a) the organization and administration of Board
and committee meetings; (b) the development and management of the operating and
capital budgets of the Authority; (c) the oversight of taxi-related projects; (d) the
performance of contract negotiations, monitoring and administration.
d. All personnel matters including the hiring, compensation, promotion, and disciplining of
Authority staff, including employee termination consistent with Board adopted personnel
policies and procedures and related labor agreements.
e. All duties and activities related to procurement, construction, general administration,
maintenance and operation of Authority facilities, equipment and taxi programs as
necessary and required to carry out Board approved Authority policies.
f. All necessary activities related to Federal and State legislative matters concerning taxi
cab services in the Authority.
g. All necessary activities required of the Secretary to the Board.
h. Such other duties and responsibilities as may be, from time to time, assigned or delegated
by the Authority Board of Directors.
ARTICLE IX.

LEGAL COUNSEL.

The Board shall appoint its legal counsel and shall determine the duties and responsibilities of its
legal counsel. The appointed legal counsel may also serve as legal counsel to MST or any of the
Authority’s jurisdictions.
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ARTICLE X.

QUORUM.

No action of the Board shall be taken unless a quorum thereof is present. A majority of the
entire voting membership of the Board shall constitute a quorum.
ARTICLE XI.

VOTING.

a. Voice Vote. Subject to the will of a majority of the voting Board Members in attendance,
the Chair may call for voting on a motion by voice vote without calling the roll. A
member’s silence shall be recorded as an affirmative vote.
b. Calling the Roll. Any voting member may call for a roll call vote.
c. Minimum vote. Except as may otherwise be required by State law, and except as
otherwise indicated in these Bylaws, no action or recommendation of the Board shall be
valid unless a majority of a quorum of voting Board Members concur therein.
d. Abstaining Vote. A vote to abstain is not to be construed as a vote for or against a
motion.
ARTICLE XII.

STIPEND.

The voting members and non-voting ex-officio members of the Board of Directors may be paid a
stipend for each RTA meeting actually attended where a quorum is present. An alternate shall be
entitled to a stipend only if the appointed member is not present at the meeting and only one
stipend per meeting shall be paid per jurisdiction. This stipend amount shall be determined by an
action of the Board.
ARTICLE XIII.

BUDGET PROCESS.

a. For each fiscal year (July 1 to June 30), the Board shall adopt an Authority budget for
capital and operating expenses, as well as capital and operating revenues.
b. The Board shall adopt at least a preliminary budget by June 30 which shall serve as the
tentative Authority budget pending adoption of a final budget. A final budget shall be
adopted no later than August 30 of each year.
ARTICLE XIV.

RESOLUTIONS.

Resolutions of the Board may be adopted conditionally and referred to the Authority Chief
Executive Officer for drafting in the proper form. Resolutions shall be numbered consecutively
and annually, and copies thereof shall be maintained by the Secretary to the Board and made
available to the Public. A copy of each Resolution shall be delivered to each Board Member.
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ARTICLE XV.

APPEALS

a. All Board decisions are final. A motion to reconsider action taken by the Board may be
made only on the day the action was taken. The motion to reconsider may be made only by
a Board member who voted with the prevailing side. This does not prevent a Board
member from making or remaking the same or any other motion at a subsequent meeting of
the Board.
b. Any judicial review of a Board decision shall be undertaken within the time limits
established by law.
ARTICLE XVI.

AMENDMENT OF BYLAWS.

These bylaws may be amended at any regular meeting of the Board upon the affirmative vote of a
majority of members.
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1. GENERAL PROVISION.
It shall be unlawful for any person, firm or corporation to operate any Taxicab business, or for
any owner or driver to operate or drive any Taxicab within the jurisdiction of the Monterey
County Regional Taxi Authority, except in compliance with the provisions of these Regulations.
2. DEFINITIONS.
For purposes of these regulations, the following words and phrases shall have the meanings
respectively ascribed to them by this Section:
2.1. Certificate. “Certificate” means a certificate of public convenience and necessity issued
by the Regional Taxi Authority.
2.2. Convicted. The term “convicted” as used herein shall include pleas of guilty and
pleas of nolo contest.
2.3. Driver. Every person operating any taxicab either as owner, agent, employee, or
otherwise, or under the direction of an owner.
2.4. Taxi Company Owner. An entity whose primary responsibility is to dispatch taxicab
vehicles that have been painted and clearly marked as belonging to the company’s
dispatch service. The taxi company may or may not actually own vehicles, which may
or may not be leased to individual drivers. In addition to dispatching, the taxi company
may employ drivers directly, who operate company-owned vehicles for a fixed fee. A
taxi company may be owned by a single person, a group of persons, or a business entity.
Every person, firm, or corporation that owns or has contracted for the use or control of
any taxicab, whether as owner, lessee, or otherwise.
2.5. Regional Taxi Authority. “Regional Taxi Authority,” “Authority,” or “RTA” means the
Monterey County Regional Taxi Authority. The Monterey-Salinas Transit General
Manager/CEO, or their designee, may act on behalf of the Authority.
2.6. Regional Taxi Authority Area. “Regional Taxi Authority Area” means the land areas
under the jurisdiction of the member entities of the Regional Taxi Authority.
2.7. Taxicab. A passenger automobile equipped with a taximeter and used for transportation
of passengers over public streets and highways but not over a defined route, and
irrespective of whether the travel extends beyond RTA Area limits, and operated at rates
per mile or waiting time or both.
2.8. Taximeter. A mechanical or electronic instrument or device by which the charge for
hire of a Taxicab is mechanically or electronically calculated based on rates established
by the Regional Taxi Authority, either for distance traveled, for waiting time, or both,
and upon which the charges are plainly registered by means of figures indicating dollars
and cents.
2.9. Taxistand. A place on public property or streets approved by the RTA as a place where
taxicabs may park and wait for hire.
2.10.

Taxi Administration Program Regulations. “TAPR”

MCRTA Regulations
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3. DETERMINATION OF NUMBER OF TAXICAB BUSINESSES IN THE REGIONAL
TAXI AUTHORITY AREA.
No person shall engage in the business of operating any Taxicab business within the Regional
Taxi Authority Area without first having obtained a certificate of public convenience and
necessity (Certificate) from the RTA and an owner’s permit.
4. CONTINUED OPERATION OF AUTHORIZED BUSINESS REQUIRED.
Every person holding an owner’s permit under the provisions of these Regulations shall regularly
and daily operate the taxicab business within the Regional Taxi Authority Area to the extent
reasonably necessary to meet public demand for such service on a 24-hour-a-day basis. Failure to
comply with this provision shall constitute abandonment of service and the RTA, after a noticed
public hearing, may revoke the owner’s permit if a violation of this section is demonstrated. The
RTA Board of Directors, under its sole discretion, may elect to grant an exception to the 24hour-a-day requirement.
5. COMPLIANCE WITH STATE AND LOCAL LAWS AND REGULATIONS.
5.1. Proper licensing
All taxicabs authorized to operate within the Regional Taxi Authority Area shall be
properly licensed with the California Department of Motor Vehicles, and shall further
comply with all state and local laws and regulations relating to the licensing and
commercial operation of taxicabs. All taxicabs shall be registered under the firm name or
the name of the individual holding the owner’s permit.
5.2. Rental provision
No vehicle used or intended to be used in Taxicab service within the Regional Taxi
Authority Area shall be rented to any owner or driver unless such owner or driver has
obtained the appropriate permit(s) pursuant to these Regulations.
6. INSURANCE REQUIREMENTS AND HOLD HARMLESS.
6.1. Certificate of insurance
It shall be unlawful to drive or operate any Taxicab within the Regional Taxi Authority
Area unless the vehicle owner possesses current, valid vehicle liability in amounts and
with conditions acceptable to the RTA and evidenced through certificates of insurance
filed with the RTA.
6.2. Minimum requirements
The owner’s insurance shall remain in full force, at a minimum combined single limit of
$1 million for the injury or death of one or more persons in the same accident, or the
owner’s permit shall automatically be suspended until such time as full compliance with
the requirements of this section are demonstrated to the RTA’s satisfaction.
6.3. Indemnification and hold harmless
All taxicab owners and drivers authorized to operate within the Regional Taxi Authority
Area shall, and by acceptance of the RTA taxicab permit, do agree to hereby indemnify,
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defend and hold harmless RTA and Monterey Salinas Transit, their member jurisdictions,
their officers, employees and agents from any and all damages, claims, liabilities, costs,
suits, or other expense resulting from, or arising out of, taxicab operations.
7. RATES AND FARES; GENERALLY.
7.1. Schedule of rates
The Board of the Regional Taxi Authority, upon its own motion or upon application of an
owner’s permit holder, may set, establish, change, modify or amend the schedule of rates
to be charged by all vehicles operated by each holder of an owner’s permit under the
provisions of these Regulations. No rates shall be set, established, changed, modified or
amended without a public hearing before the Board. Notice of such hearing shall be
given to each owner’s permit holder, in writing, by the Board at least five days before
such hearing, and the Board may give such other notice as it shall deem necessary.
7.2. Displaying fares
Fares shall be conspicuously displayed in the passenger compartment of each Taxicab
where it is readily visible and readable by passengers in front and rear seats.
7.3. Fare determination
The taxicab rate or fare shall be determined by a taximeter in accordance with the
schedule established by the Regional Taxi Authority. Following public hearing as
required herein, the RTA shall establish the rate or fare by resolution.
7.4. Unlawful fares
It shall be unlawful to fix, charge, or collect a rate in excess of the rate schedule approved
by the Regional Taxi Authority.
8. CONDITION OF VEHICLES.
No owner or driver shall operate, permit to be operated, or cause to be operated any motor
vehicle for hire while the same or any of the equipment used thereon or therewith is in a
defective, unsafe or unsanitary condition.
9. EXTERIOR SIGNAGE REQUIRED.
Every taxicab operated within the Regional Taxi Authority Area shall have displayed on each
side of the vehicle the taxicab business name as it appears on the affiliated taxicab company
owner’s permit, together with the taxicab company owner’s identification number and the
telephone number of the Taxicab company owner. The lettering of the signs and all signs to be
displayed on any taxicab shall be approved by the RTA and comply with the California Public
Utilities Code.
10. “FOR HIRE” LIGHTS REQUIRED.
(reserved)
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11. ILLUMINATION OF PASSENGER COMPARTMENT REQUIRED AT CERTAIN
TIMES.
Every motor vehicle for hire shall at all times be equipped with a light of not less than two
candlepower within such vehicle, so arranged as to illuminate the entire passenger compartment,
which light shall be kept constantly lighted at all times while any passengers are being loaded
into or unloaded from any such vehicle from one-half hour after sunset of any day until one-half
hour before sunrise of the next day, and no shades or blinds shall be drawn over the windows of
any such vehicle while the same is occupied.
12. INSPECTION OF VEHICLES; INSPECTION FEE.
12.1.
Annual Inspection
All taxicabs shall submit to an annual inspection as required by the Regional Taxi
Authority. All taxicabs shall possess all of the equipment listed on the RTA Taxicab
Safety Inspection Checklist, and all such equipment shall be in good working order and
repair. The RTA shall establish the standard for good working order.
12.2.
Taxicab decals
Upon satisfactory completion of such inspection, the Regional Taxi Authority shall issue
and affix an approval decal or sticker to the Taxicab that authorizes the operation of the
vehicle for a one-year period. All decals issued by the RTA shall be displayed at the rear
of the vehicle on the driver’s side rear window. It shall be unlawful to transfer the decal
or sticker to any other vehicle, and no taxicab shall be operated without a valid decal or
sticker properly displayed.
12.3.
Taxicab Inspection
Any law enforcement officer shall have the right and shall be permitted at any time to
inspect any taxicab to ascertain whether the provisions of this Section are being met.
During an inspection, the driver of the taxicab shall produce for inspection the following
documents:
1) Valid California vehicle registration;
2) Valid proof of insurance document;
3) Valid California driver’s license;
4) Taxi vehicle permit; and
5) Taxi driver permit.
12.4.
Safety inspection fee
The Regional Taxi Authority shall establish a taxicab safety inspection fee that shall be
due annually upon inspection.
12.5.
Safety inspection failure
Any taxicab that fails any safety inspection shall be given an opportunity to make repairs
or correct defects and be re-inspected. Any such taxicab failing an inspection shall be
removed from service until such time as compliance is met. A safety inspection is
“failed” if any law enforcement officer or Regional Taxi Authority designated mechanic
determines the vehicle is not in compliance with the provisions of this Section, or any
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required inspection program established by the RTA, or if the taxicab is unsafe,
unsanitary, or unsightly. Any such taxicab shall be removed from service until such
conditions are corrected. Such vehicle shall be re-inspected prior to being returned to
service.
12.6.
Removal from service
Should a law enforcement officer or a Regional Taxi Authority employee determine that
a taxicab should be removed from service, such person is authorized to remove the decal
or sticker designating that the taxicab is authorized to operate. When the taxicab has
satisfactorily passed an inspection, a new decal or sticker will be issued by the RTA and a
nominal fee will be charged for the new decal or sticker.
13. ESTABLISHMENT AND USE OF TAXISTANDS.
13.1.
Designated taxicab stand locations
The Regional Taxi Authority may, by resolution, locate and designate taxicab stands or
designated curb space on any public street within the RTA Area. The taxicab stands,
when so established, shall be appropriately designated, “Taxis Only.” Taxicab stands so
established shall be in operation during the hours designated by the RTA. The RTA
expects jurisdictions to set established taxi stand locations and coordinate with the RTA
to ensure that temporary taxi stand locations are provided during special events.
14. SOLICITATION OF PASSENGERS PROHIBITED; EXCEPTION.
(reserved)
15. TAXICABS STANDING IN STREETS OR PUBLIC PLACE PROHIBITED;
EXCEPTION.
(reserved)
16. PROHIBITED CONDUCT BY DRIVERS
16.1.
Inappropriate conduct
No driver, or any person acting on behalf of any such Driver, shall engage in any
disorderly or inappropriate conduct while in the performance of his or her duties as a
taxicab operator including, but not limited to, obstruction of any street or sidewalk;
making of loud or unusual noises to attract the attention of potential customers; use of
indecent, profane, or obscene language; boisterous or loud talking that might disturb the
peace and quiet of others in the area; harassment of passersby; interference with,
obstruction of, or impeding of the free passage of potential passengers; or seizing or
grabbing any baggage carried by or belonging to potential passengers prior to being hired
to provide transportation.
16.2.
Smoking
No taxicab driver shall smoke or permit any smoking to occur within any Taxicab at any
time. No smoking signs shall be prominently displayed in every taxicab.
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17. AUTHORIZATION TO PICK-UP PASSENGERS BY PERMITTED DRIVERS
Taxicabs that have been permitted by the Regional Taxi Authority can pick-up passengers within
and between the RTA Area. Taxicabs authorized to operate in other jurisdictions not
participating in the RTA may drop-off but not pick-up passengers within the Authority area.
18. KEEPING OF TRIP SHEETS REQUIRED.
(reserved)
19. KEEPING OF RECORDS BY OWNERS REQUIRED.
(reserved)
20. REPORTS OF FOUND PROPERTY.
(reserved)
21. SERVICE TO GENERAL PUBLIC
21.1.
Refusal of service limitations
No driver of any taxicab shall refuse to carry any person seeking transportation and
tendering the fare for the service within the RTA area unless the vehicle is already in
service, the person seeking transportation is unruly, boisterous, or intoxicated, or where
the person seeking transportation is known to the driver to have been unruly, created
problems of a confrontational nature or refuses/has refused in the past full payment.
22. TAXICAB OWNER’S PERMIT.
22.1.

In General

22.1.1. Permit required to operate business

No person shall engage in the business of operating any taxicab within the RTA without
first having obtained an owner’s permit from the RTA, except as otherwise provided in
this Section.
22.1.2. Taxicab vehicle permit required for each additional or different taxicab

A vehicle permit shall be required for each additional or different taxicab in operation .
22.1.3. Vehicle substitution

If a permittee wishes to substitute one vehicle for another, he or she shall file an
application with the RTA who shall cause the taxicab to be submitted to a normal safety
inspection, and if the vehicle passes, an approval decal or sticker will be affixed to the
substitute taxicab and the decal or sticker will be removed from the original vehicle.
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22.2.
Taxicab owner’s permit application
All persons or businesses applying for an owner’s permit under this Section shall file
with the RTA an application, under penalty of perjury, which shall include the following
information, as applicable:
22.2.1. The name, residence and business addresses of the applicant.
22.2.2. Social security numbers, driver’s license numbers, and dates of birth for all persons
named in the application. If the applicant is a partnership or corporation, then the
information shall be provided for each partner or corporate officer.
22.2.3. Fictitious name under which the business is proposed to operate.
22.2.4. Whether any license, permit, or certificate sought by the applicant has been denied,
revoked, or suspended by any public agency, explaining in full the circumstances of any
denial, revocation, or suspension.
22.2.5. The number and type of vehicles proposed to be operated in the business, including year,
make, model, license number, VIN, and company-assigned taxicab number.
22.2.6. The color, name, monogram of insignia to appear on the vehicles.
22.2.7. A complete schedule of fares or rates to be charged and services to be operated,
demonstrating compliance with existing fares and rates as established by the RTA.
22.2.8. The location where the business will be operated, including dispatch facilities, storage
facilities, repair and maintenance facilities, and fuel dispensing operations.
22.2.9. Copies of required insurance policies or, if not yet issued, a written statement from an
insurer that such policies will be issued if the application is granted.
22.2.10.A statement as to whether any applicant, partner, or corporate officer has been convicted
in the last 7 years of any misdemeanor or crime, or violation of any municipal ordinance,
the nature of the offense and the punishment or penalty assessed.
22.2.11.The facts upon which the applicant believes tends to prove that public convenience and
necessity require the granting of a permit.
22.2.12.Such other information as the RTA may deem necessary for promotion of the public
health, safety, and welfare.

22.3.
Application fee
The RTA shall establish an owner’s permit application fee that shall accompany any
such application.
22.4.

Taxicab owner’s permit application process

22.4.1. Preliminary investigation

Upon receipt of an application for an owner’s permit under this Section, the RTA staff
shall undertake a preliminary investigation to verify the criminal history information
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submitted by the applicant and shall submit the applicant’s fingerprints to the State of
California for criminal history review.
22.4.2. Application review process

The RTA shall review the application and the recommendation from the Authority staff
to determine if it appears there is a need and necessity for the taxicab services proposed,
and whether the applicant meets the requirements of the RTA Regulations and
ordinances. The RTA may require the applicant to provide financial information and
other documentation to demonstrate the ability to appropriately and lawfully operate the
taxicab business proposed. The application shall be reviewed by the RTA at a noticed
public hearing.
22.4.3. Application approval requirements

The Regional Taxi Authority shall approve any such application only if the following
findings are first made:
22.4.3.1.
22.4.3.2.
22.4.3.3.
22.4.3.4.

The applicant is financially responsible as determined by the RTA.
The applicant is of good moral character consistent with federal, state, and
local laws for the public services that will be provided by the owner.
Existing taxicab businesses are not adequately serving the public with
respect to taxicab services.
Such additional taxicab service will not result in a greater hazard to the
public or create substantial traffic or parking problems.

22.5.
Application denial
The application shall be denied if any of the following finds are first made:
1) The public convenience and necessity do not require the proposed service.
2) The application fails to contain any of the required information as set forth above.

22.6.
Permit transferability
No owner’s permit issued under this Section shall be assignable or transferable without
the prior approval of the RTA. Prior to presenting the proposed assignment or transfer to
the Authority, the transferee shall first submit a statement with the Authority staff setting
forth the information required to be furnished on an original application as set forth in
Section 22.2 above. The Authority shall investigate the transferee in the same manner as
a new applicant and make a recommendation to approve or disapprove the transfer to the
RTA within forty-five (45) days after the statement is received.
22.7.
Suspension or revocation of owner’s permit
The RTA shall have the power to suspend or revoke any owner’s permit to operate a
taxicab for a violation of any of the provisions of this Section or any ordinance relating to
traffic or use of streets; for a failure to pay any judgment for damages arising from the
unlawful or negligent operation of the public motor vehicle for which any owner’s permit
was issued; for conduct on the part of any owner which is not conducive to proper service
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to the public, or to proper relationships with any competitive owner; or for, but not
limited to any of the following reasons:
22.7.1. Providing late, false, or inaccurate information in the owner’s permit application;
22.7.2. Allowing operation of a taxicab by a driver not possessing a valid RTA driver permit
stating that the driver is affiliated with the permittee;
22.7.3. Failure to comply with the Authority’s Regulations;
22.7.4. Failure of authorized drivers to comply with the Authority’s Regulations;
22.7.5. Operation of any taxicab at a rate higher than the authorized fares;
22.7.6. Failure to comply with the participating jurisdictions’ law enforcement officers, code
enforcement officers, Authority staff, and/or California Highway Patrol;
22.7.7. Operating its business without the insurance required in these regulations;
22.7.8. Failure to comply with the drug and alcohol policy requirements in these regulations;
22.7.9. Failure to fully satisfy any court judgment entered against the company arising from
liability for operating taxicabs, including but not limited to, judgments related to
collisions or operating without the requisite insurance, within 15 years after the judgment
was originally entered; or
22.7.10. Being held liable under any judgment, decision or determination by any public or
regulatory agency for operating taxicabs without the requisite insurance after the
adoption of these regulations.

22.8.
Suspension appeal and hearing
Suspension or revocation of an owner’s permit shall be appealable pursuant to regulations
set forth in Section 24.
22.9.
Operation under suspension
An owner shall not operate any taxicab during the time period in which the owner’s
permit is suspended. The RTA may, but is not required to, issue a Temporary Permit as
set forth below, which will allow the owner to temporarily operate until such time as the
RTA Board of Directors has issued a final decision. In order to issue such a permit, the
RTA must, in addition to the requirements set forth below, make findings that the public
safety and health will not be harmed by the issuance of a temporary owner’s permit and
unusual circumstances exist which require the issuance of a temporary owner’s permit.
22.9.1. Temporary operating permit

The RTA, in its sole discretion, may grant a temporary permit to operate any taxicab,
pending final action on any application for a permanent owner’s permit as provided in
this Section, but no such temporary permit may be issued to any person who does not
have a valid driver’s license issued by the state, who is not employed or possessing a
written offer of employment as a taxicab driver in the Regional Taxi Authority Area, or
who has not provided evidence of negative controlled substance and alcohol testing as
required by Section 26.
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23. TAXICAB DRIVER’S PERMIT.
23.1.

In General

23.1.1. Taxicab Driver’s Permit required

No person shall drive or operate any taxicab within the RTA without first having
obtained a driver’s permit from the RTA or an RTA member jurisdiction.
23.2.

Taxicab driver’s permit application

23.2.1. Permit application

All persons or businesses applying for a driver’s permit under this Section shall file with
the RTA an application, under penalty of perjury, which shall include the following
information:
23.2.1.1.

The name, age, and address of the applicant.

23.2.1.2.

Past experience operating motor vehicles generally and taxicabs
specifically.

23.2.1.3.

The names and addresses of former employers during the preceding threeyear period.

23.2.1.4.

The places of residence during the preceding three-year period.

23.2.1.5.

Whether or not a driver’s license issued to the applicant has ever been
revoked or suspended.

23.2.1.6.

A copy of the applicant’s current driver’s license and a DMV H-6 Driving
Record and Vehicle Registration Report.

23.2.1.7.

An endorsement of the owner of the taxicab business for whom the
applicant seeks to drive a taxicab.

23.2.1.8.

Proof of the applicant’s negative test results for controlled substances and
alcohol.

23.3.
Application fee
An application for a taxicab driver’s permit shall be made to the RTA, and at the time of
filing such application, a fee in an amount to be set by resolution shall be paid to the RTA
provided that such fee shall include the amount set by the state to cover the cost of
processing such applications.
23.4.

Taxicab driver’s Permit requirements and prohibitions.

23.4.1. Permit requirements

No Taxicab Driver’s permit shall be issued to any person who:
23.4.1.1.
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23.4.1.2.

Fails to provide documentation of either citizenship or employment
authorization as required by the Immigration and Reform Control Act of
1986 (8 USC § 1234a).

23.4.1.3.

Has been convicted of a felony in the last 7 years.

23.4.1.4.

Has been convicted of three or more violations of the offenses set forth in
Sections 22349 through 22352 of the California Vehicle Code, and
amendments thereto, or any combination of either or any of such offenses
within one year immediately preceding submittal of an application for or
renewal of a driver’s permit and;

23.4.1.5.

Fails to possess a valid driver’s license suitable for operation of a taxicab.

23.4.1.6.

Provides false or materially incomplete information required for issuance
of the permit.

23.4.1.7.

Has been convicted of an offense which requires registration pursuant to
CA Penal Code § 290.

23.4.1.8.

Has been convicted within seven years of an offense involving the sale of
a controlled substance.

23.4.1.9.

Has been convicted within seven years of any offense involving the use of
force or violence upon another person.

23.4.1.10. Has been convicted of one or more violations of reckless driving, or
driving while under the influence of any drug or alcohol within the past
seven years prior to application.
23.4.1.11. Is on parole or probation for a crime and the crime is substantially related
to the qualifications, functions, or duties of a taxicab driver in a potentially
negative manner.
23.4.1.12. Has had a taxicab driver’s permit issued by any jurisdiction revoked
within the past three years.
23.5.
Taxicab driver permit process
Application for a taxicab driver’s permit shall be filed with the Authority along with any
fee(s) as established by the RTA for the issuance of such permit. The application shall be
in writing and made under penalty of perjury. The Authority shall undertake a
preliminary investigation to verify the criminal history information submitted by the
applicant and shall submit the applicant’s fingerprints to the State of California for
criminal history review. Any information submitted in the application that is false, or any
required information that is omitted, shall result in denial of the permit.
23.6.
Permit name
All drivers of taxicabs shall display their taxicab driver’s permit in a conspicuous place
in the passenger compartment of the taxicab whenever the taxicab is being used to
transport passengers.
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23.7.
Issuance of permits
The RTA shall investigate the applicant for a taxicab driver’s permit under this Section
and after such investigation shall either grant or deny the permit. Any person whose
application has been denied may appeal the denial pursuant to the processes laid out in
Section 24.
23.8.

Renewal of permit; termination.

23.8.1. Permit expiration

All taxicab drivers’ permits issued pursuant to this Section expire annually on their
anniversary date unless earlier terminated, suspended, or revoked pursuant to the
provisions set forth herein.
23.8.2. Permit renewal

Drivers may renew their permit if still qualified to operate a taxicab by meeting all the
permit requirements set forth in this Section for new taxicab driver’s permits, including,
but not limited to, passing the test for controlled substances and alcohol.
23.8.3. Permit transference

It shall be unlawful to transfer any taxicab driver’s permit to any other person.
23.9.

Suspension or revocation of permit.

23.9.1. Suspension authority

The RTA, by and through the MST General Manager/CEO, or their designee, shall have
the authority to immediately suspend any taxicab driver’s permit in the event the holder is
arrested, charged, or cited for any violation of the CA Vehicle Code and has his/her
license suspended. The RTA may suspend or refuse to renew any taxicab driver’s permit
if the driver is:
23.9.1.1.

Convicted of, or has plead guilty or nolo contendere to, the violation of
any law within the past five (5) years involving the commission of a
misdemeanor, including, but not limited to, any sexual offense; the illegal
use, possession, or distribution of drugs or other controlled substances;
any charge involving robbery, theft, stolen property, assault, battery; or
any crime involving moral turpitude that occurred within the past five (5)
years;

23.9.1.2.

Convicted of driving recklessly or while under the influence of alcohol or
controlled substances;

23.9.1.3.

Has his or her driver’s license suspended or revoked;

23.9.1.4.

Found to test positive for any controlled substance or alcohol during any
test;
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23.9.1.5.

Found to have violated any provision of this Section; or

23.9.1.6.

Found to have provided false information or omitted information required
on a taxicab driver’s permit application.

23.10.
Suspension appeal and hearing
Suspension or revocation of an owner’s permit shall be appealable pursuant to regulations
set forth in Section 24.
23.11.
Operation under suspension
A taxicab driver shall not operate a taxicab during the time period in which the driver’s
permit is suspended. The RTA may, but is not required to, issue a Temporary Permit as
set forth below, which will allow the taxicab driver to temporarily operate until such time
as the RTA Board of Directors has issued a final decision. In order to issue such a
permit, the RTA must, in addition to the requirements set forth below, make findings that
the public safety and health will not be harmed by the issuance of a temporary driver’s
permit and unusual circumstances exist which require the issuance of a temporary
driver’s permit.
23.11.1.Temporary operating permit

The RTA, in its sole discretion, may grant a temporary permit to drive any taxicab,
pending final action on any application for a permanent taxicab driver’s permit as
provided in this Section, but no such temporary permit may be issued to any person who
does not have a valid driver’s license issued by the state, who is not employed or
possessing a written offer of employment as a taxicab driver in the Regional Taxi
Authority Area, or who has not provided evidence of negative controlled substance and
alcohol testing as required by Section 26.
24. DENIAL, SUSPENSION AND REVOCATION APPEALS; RIGHT TO A HEARING
24.1.
Right to appeal
Any owner or driver who has had their permit denied, suspended or revoked by the RTA
under Section 22 or Section 23 has the right to appeal the denial, suspension or
revocation. The appeal shall be heard by the RTA Board of Directors, or their designee,
at a duly noticed public hearing, in accord with these Regulations.
24.2.
Time to appeal
Any owner or driver whose permit has been suspended may, within ten days, file an
appeal with the RTA Board of Directors, or their designee. If no appeal is received within
30 days, the permit shall be considered revoked and there will be no further right to an
appeal, unless the RTA Board, or their designee, finds that there are reasonable grounds
for failing to appeal within the 10-day period.
24.3.
Action by RTA board
The Board of Directors, or their designee, shall hold a duly noticed public hearing within
30 days from receiving the appeal, unless the owner or driver agrees to an extension or
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requests an expedited hearing. If an expedited hearing is requested the RTA Board shall
endeavor to set an earlier date for the hearing but is not required to set an earlier date.
24.4.
Hearing
The hearing shall comply with the applicable provisions for the protection of the due
process rights of the owner or driver and the owner or driver will be given the
opportunity to be heard. At the hearing the owner or driver may present documents,
evidence and witnesses. The RTA shall also be allowed to present documents, evidence
and witnesses.
24.5.
Failure to appear
The failure of any owner or driver to appear at the appeal hearing shall constitute a
forfeiture of the right to appeal and a failure to exhaust administrative remedies.
24.6.
Final decision by RTA board
The RTA Board of Directors, or their designee, shall either grant or deny the appeal
based on substantial evidence and shall support its decision with factual findings, in
writing. The decision of the RTA Board of Directors, or their designee, will issue within
ten days of the conclusion of the hearing and will be final. If the RTA Board of Directors,
or their designee, upholds the appeal, the permit shall be reinstated. If the RTA Board of
Directors, or their designee, denies the appeal, the permit shall be revoked and may only
be reinstated as set forth in these Regulations.
25. RECORDS TO BE KEPT BY THE REGIONAL TAXI AUTHORITY.
(reserved)
26. MANDATORY CONTROLLED SUBSTANCE AND ALCOHOL TESTING
PROGRAM
26.1.
Driver testing
Pursuant to California Government Code Section 53075.5, each taxicab driver shall test
negative for each of the controlled substances specified in Part 40 (commencing with
Section 40.1) of Title 49 of the Code of Federal Regulations, before employment.
26.2.
Testing procedures
Testing procedures shall be substantially as set forth in Part 40 (commencing with
Section 40.1) of Title 49 of the Code of Federal Regulations, except that each driver shall
show a valid California driver’s license at the time and place of testing, and except as
provided otherwise in this section. Requirements for rehabilitation and return-to-duty and
follow-up testing and other requirements, except as provided otherwise in this section,
shall be substantially as set forth in Part 382 (commencing with Section 382.101) of Title
49 of the Code of Federal Regulations.
26.3.
Jurisdiction equality
A test in one jurisdiction shall be accepted as meeting the same requirement in the
Regional Taxi Authority Area or in any other jurisdiction.
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26.4.
Self-employed independent driver
In the case of a self-employed independent driver, the test results shall be reported
directly to the RTA, and the Authority shall notify the taxicab leasing company of record,
if any, of positive results. In all other cases, the results shall be reported directly to the
driver’s employer, who shall immediately notify the RTA of the results.
26.5.
Confidentiality
All tests are confidential and shall not be released without the consent of the driver,
except as authorized or required by law.
26.6.
Self-employed costs
Self-employed independent drivers shall be responsible for compliance with, and shall
pay all costs of, this program with regard to themselves. In all other cases, taxicab owners
and employers of drivers shall be responsible for compliance with, and shall pay all costs
of, this program with respect to their employees and potential employees, except that an
employer may require employees who test positive to pay the costs of rehabilitation and
of return-to-duty and follow-up testing.
26.7.
Service charges, fees and assessments
Taxicab owners, employers of drivers, and self-employed independent drivers shall pay
all service charges, fees, or assessments established by the RTA with respect to the
owner’s employees and potential employees in an amount sufficient to pay for the RTA’s
costs of carrying out the mandates of this section.
26.8.
Test results not admissible in criminal prosecution
No evidence derived from a positive test result pursuant to the program shall be
admissible in a criminal prosecution concerning unlawful possession, sale or distribution
of controlled substances.
26.9.
Employment defined
For purposes of this Section, “employment” includes self-employment as an independent
driver or owner/operator of a taxicab.
27. TAXIMETERS.
27.1.
Required in taxicabs.
No person shall operate any Taxicab in Regional Taxi Authority Area until such taxicab
is equipped with a taximeter of a type and design which has been approved by the RTA.
All taxicabs operated under the authority of these Regulations shall be equipped with
taximeters which conform to all applicable State of California laws and regulations and
shall be inspected, sealed, and certified by the County Department of Weights and
Measures.
27.2.

Inspection required.
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27.2.1. Every taximeter shall be inspected and tested for accuracy by the owner at least
annually. Taximeters shall be subject to inspection at any time by the RTA or any
other authorized persons. Upon discovery of any inaccuracy of such taximeter, the
operator thereof shall remove, or cause to be removed, from service any vehicle
equipped with such taximeter until such taximeter has been repaired and
accurately adjusted.
27.2.2. Records and evidence of inspection by the County Department of Weights and
Measures shall be submitted for verification at the time of each taxicab’s annual
vehicle inspection.
27.3.
Manner of placement in taxicabs.
The taximeter required by this Section shall be placed in each taxicab showing the
amount to be charged is well lighted and readily discernible to a passenger riding in any
such taxicab.
27.4.
Accurate operation required.
It shall be the duty of each person operating a taxicab, and the driver thereof, to keep the
taximeter therein operating at all times within the accuracy and requirements of this
Section and such additional requirements as may be prescribed from time to time by the
RTA.
27.5.
All charges to be in accordance with meters.
All charges for taxicab service shall be calculated and indicated by a taximeter, except as
described in this Section, and at all times while the taxicab is engaged the taximeter shall
be activated to register charges for mileage and time. No taximeter shall be so operated as
to cause any charge to be registered thereon, except during the time while the taxicab is
engaged by a passenger.
27.6.
Splitting of fares by two or more passengers.
If two or more persons going in the same direction share a taxicab, the first party that is
discharged from the taxicab shall pay the charge on the taximeter and the taximeter shall
then be re-activated and a new fare started; except and unless, if the driver agrees at the
inception of the hire to drop the first fare without re-activating and starting a new fare.
28. INVALID PROVISIONS
If any provision, clause, sentence or paragraph of these Regulations are for any reason held to be
invalid or unconstitutional by a decision of any court of any competent jurisdiction, such
decision shall not affect the validity of the remaining portions of these Regulations. The RTA
hereby declares that it would have passed these Regulations and each and every section,
subsection, clause and phase thereof not declared invalid or unconstitutional without regard to
whether any portion of these Regulations would be substantially declared invalid or
unconstitutional.
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29. JUDICIAL REVIEW.
Section 1094.6 of the Code of Civil Procedure of the state of California shall be applicable so as
to provide a 90-day limitation for judicial review of any final administrative decision by the RTA
board. Whenever any such decision shall be rendered in final form, written notice thereof and of
this 90-day limitation for judicial review shall be provided to the person or persons interested in
such. The RTA Secretary shall determine and collect the estimated actual cost for preparation of
any complete record of the proceedings which may be requested to be prepared.
30. TAXI RATES.
(reserved)
31. AIRPORT SPECIAL PROVISIONS.
(reserved)
32. EQUIPMENT AND OPERATING REGULATIONS
An Equipment, Safety, Security, and Operations Policy shall be promulgated and adopted by the
RTA Board by Resolution, and shall have the force of law. Vehicles and their operators must
remain in compliance with the most recent RTA Board adopted Equipment, Safety, Security, and
Operations Policy. Violation of this Policy may result in suspension or removal of permits to
operate within the RTA jurisdictions. The Equipment, Safety, Security, and Operations Policy
may be amended by Resolution from time to time.
33. FINES AND PENALTIES
A Schedule of Fines and Penalties for violations of these Regulations shall be promulgated and
adopted by the RTA Board by Resolution and shall have the force of law. The Schedule of Fines
and Penalties may be amended by Resolution from time to time.
34. AMENDMENTS
These Regulations may be amended by the RTA Board of Directors by Ordinance.
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MONTEREY COUNTY REGIONAL TAXI AUTHORITY (RTA)
EQUIPMENT, SAFETY, SECURITY AND OPERATIONAL POLICY
1.
Purpose.
The EQUIPMENT, SAFETY, SECURITY AND OPERATIONAL
POLICY addresses many aspects of taxicab operations. The Policy gives the RTA the authority
to ensure that taxicabs, taxicab owners, and taxicab operators provide safe, clean, and reliable
transportation to the community. Violations of the policy may result in the suspension or
termination of a vehicle, or driver permit to operate taxi cab service in within the jurisdictions of
the RTA.
2.
Safety Requirements.
Any Vehicle which fails to meet the requirements of the
California Vehicle Code or this policy after inspections shall be immediately ordered out-ofservice by an RTA inspector or Peace Officer if it is unsafe for service. Ordering a vehicle outof-service does not constitute a suspension or revocation of the permit. A vehicle is deemed
unsafe for service when any of the following conditions exists, including but not limited to:
a. Tires fail to meet the requirements of the California Vehicle Code;
b. Headlights, taillights or signal lights are inoperable during hours of darkness, or when
otherwise required to operate by the California Vehicle Code;
c. Windshield wipers are inoperable;
d. Meter is not working or the seal is broken;
e. Brakes, brake lights or brake systems are inoperable or otherwise fail to meet the
requirements of the California Vehicle Code;
f. Excessive play in steering wheel exceeding three (3) inches;
g. Windshield glass contains cracks or chips that interfere with driver’s vision;
h. Any door latch is inoperable from either the interior or exterior of the vehicle;
i. Any seat is not securely fastened to the floor;
j. Seatbelts, fail to meet requirements of the California Vehicle Code;
k. Vehicle does not have either operable left side and rear view mirrors or both left and
right side mirrors.
l. Any other condition which reasonably and rationally pertains to the operating safety
of the vehicle or passenger or pedestrian safety.
3.
Maintenance Standards.
The interior and exterior of the for-hire vehicles shall be
maintained in a safe and efficient operating condition, and meet California Vehicle Code
requirements. The following minimum standards must be maintained:
a. Body Condition. There shall be no tears or rust holes in the vehicle body and no loose
pieces hanging from the vehicle body. Fenders, bumpers, and light trim shall be
securely fixed to the vehicle. No extensive unrepaired body damage shall be allowed.
The vehicle shall be equipped with front and rear bumpers. The exterior of the
vehicle shall be maintained in a reasonably clean condition so as not obscure the
vehicle markings.
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b. Color Scheme. The color scheme of for-hire vehicles for new taxicab companies
permitted by the RTA is subject to the approval of the RTA and companies must use
a color scheme for their taxi livery that is not already in use by an existing RTA
permitted taxicab company.
c. The name of new taxicab companies and ‘Doing Business As’ names must be
sufficiently distinctive from existing RTA permitted taxicab companies.
d. Paint. Paint and markings may not be faded or deteriorated in such a manner as to
preclude immediate recognition of the vehicle.
e. Lights. Headlights shall be operable on both high and low beam. Taillights, flashing
hazard lights, parking lights, signal lights, and interior lights shall all be operable.
f. Wipers. Each vehicle shall be equipped with adequate windshield wipers maintained
in good operating condition.
g. Brakes. Both the parking and hydraulic or other brake systems must be operable.
h. Steering. Excessive play in the steering mechanism shall not exceed three (3) inches
free play in turning the steering wheel from side to side.
i. Engine. The engine compartment shall be reasonably clean and free of uncontained
combustible materials.
j. Mufflers. Mufflers shall be in good operating condition.
k. Windows. The windshield shall be without cracks or chips that could interfere with
the driver’s vision. All other windows shall be intact and able to be opened and closed
as intended by the manufacturer. The windows and windshield shall be maintained in
a reasonably clean condition so as not to obstruct visibility.
l. Door latches. All door latches shall be operable from both the interior and exterior of
the vehicle.
m. Suspension. The vehicle’s suspension system shall be maintained so that there are no
sags because of weak or broken springs or excessive motion when the vehicle is in
operation because of weak or defective shock absorbers.
n. Seats. All seats shall be securely fastened. Seat belts, when required by the
California Vehicle Code, shall be installed. The upholstery shall be in relatively good
repair.
o. Interior. The interior of each vehicle and the trunk or luggage area shall be
maintained in a reasonably clean condition, free of foreign matter, offensive odors
and litter. The seats shall be kept reasonably clean and without large wear spots. The
door handles and doors shall be intact and clean. To allow maximum space for
passenger luggage and belongings, the trunk or luggage area shall be kept empty
except for spare tire and a personal container for the driver not exceeding two (2)
cubic feet in volume and emergency equipment.
p. Window Tinting. No taxicab may be operated with window tinting shades or
markings that could interfere with a clear view of the cab interior from outside as
defined by the California Vehicle Code.
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4.
Posted Information Standards.
view of the customer:

The following information shall be posted clearly in

a. Each vehicle licensed to operate within the RTA jurisdiction shall have located in the
driver’s compartment, in full view of the passengers, an RTA issued taxi vehicle
permit and a taxi driver permit card provided by the RTA that bears the number of the
taxi permit of the driver; the name and company address of the driver; the name of the
owner of the vehicle; and a photograph of the driver.
b. The rates of fare charged for for-hire vehicles shall be clearly displayed in the
passenger compartment in compliance with Monterey County Weights and Measures
regulations.
5.
Operating Procedures.
The following rules shall be followed by all drivers
permitted by the RTA in provision of for-hire vehicle services and their customers:
a. Upon request by the passenger, the driver shall offer a receipt upon payment of the
fare. The receipt shall accurately show the date, the amount of the fare, the trade
name, and name and signature of the driver.
b. All immediate disputes to fare shall be determined by a peace officer; anyone
reporting a fare dispute after the fact shall be referred to an RTA staff member. It
shall be unlawful for any person to fail or refuse to comply with such determination
by the peace officer or RTA staff member.
c. It is unlawful for any person to refuse to pay the lawful fare of a for-hire vehicle after
employing or hiring the same.
d. Taxicab company owners, the driver of any taxi vehicle and taxi owner/operators
shall promptly obey all lawful orders or instructions of any peace officer, fire fighter,
or RTA staff member.
e. No driver of any for-hire vehicle shall transport any greater number of persons,
including the driver, than the manufacturer’s rated seating capacity for the vehicle.
f. While driving or operating a for-hire vehicle, drivers shall maintain a state of personal
hygiene, body cleanliness and absence of offensive body odor normally associated
with not bathing or showering on a regular basis. Recognizing that they have no
control over lingering scents from passengers, drivers should refrain from wearing
overpowering fragrances that could impair passengers with chemical sensitivity to
ingredients in perfumes and colognes.
g. For-hire vehicles shall be operated in a manner that complies with the California
Vehicle Code.
h. Any driver employed to transport passengers shall take a direct route that will carry
the passenger to their destination safely and expeditiously, unless otherwise directed
by a passenger.
i. Between the hours of midnight and 3:00 a.m. only, taxicab drivers shall have the right
to refuse passenger requests to make intermediate stops (including, but not limited to,
fast-food restaurants/pick-up windows, convenience stores, supermarkets, etc.)
between the point of origin of the trip and the passenger’s final destination.
j. It shall be unlawful for the driver or operator of any taxicab to refuse a prospective or
actual fare or to take any action to actively discourage a prospective or actual fare on
ESSOP_Final_Amended July 30, 2012

k.

l.

m.
n.

o.
p.

the basis race, age, gender, national origin, sexual orientation, disability or other
legally protected characteristic. Rude or abusive language or behavior including
gestures, ethnic slurs, jokes, or other forms of harassment directed towards a
customer or any physical action that a reasonable person would construe as
threatening or intimidating shall be considered a violation of this portion of the
policy.
It is a violation of the Americans with Disabilities Act (ADA) for owners and
operators of taxis to discriminate against or refuse a passenger because that
passenger has a service animal assisting them. A service animal includes guide
dogs, signal dogs, or other animals providing assistance to disabled individuals.
However, where a taxicab operator has a physical or mental impairment regarding
service animals (including, but not limited to, allergies) that substantially limits one
or more major life activities, that driver may not be forced to provide transportation
to a person using a service animal. In this situation, taxi company owners must
provide a reasonable accommodation to this class of drivers by sending another
taxicab operated by a driver without a physical or mental impairment regarding
service animals.
A driver is not obligated to transport any person who is verbally or otherwise abusive
to the driver, or whose behavior may be considered by a reasonable person to be a
threat or hazard to the driver. A driver is not obligated to transport any persons who
emit foul odors including but are not limited to scents related to unlaundered clothing,
lack of bathing, or animal related odors and overpowering cologne/perfume, and
which are considered to be seriously disruptive to the driver.
Taxicab drivers may not refuse or discourage a prospective or actual fare based upon
shortness of trip within the jurisdictions of the RTA.
A taxicab dispatching company owner or its staff shall not deny service when
requested to a specific location of public accommodations within the RTA
jurisdictions without prior approval by the RTA Board of Directors, the MST General
Manager/CEO or his designated representative, or the local law enforcement
department having jurisdiction over the location of the public accommodation to be
denied taxicab service.
Taxicab drivers may not, having parked and left a taxicab; solicit patronage among
pedestrians on the sidewalk, or at other locations of public gathering.
Only paying passengers, taxicab company trainers/trainees, and persons specifically
authorized by the RTA may occupy a taxicab that is already occupied by a paying
passenger. No driver, once a paying passenger has occupied their taxicab shall permit
any other nonpaying passenger to occupy or ride in the taxicab.
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Administrative Penalty Guidelines
Based on RTA Equipment, Safety, Security and Operational Policy (ESSOP)
ESSOP Section/Description

1st Offense

2nd Offense

Section 2 - Violations of Safety Requirements Based on CA Vehicle
Code
2a
2b
2c
2d
2e
2f
2g
2h
2i
2j
2k
2l

Tires fail to meet CA Vehicle Code
Lights fail to meet CA Vehicle Code
Windshield wipers inoperable
Meter not working or seal is broken
Brakes fail to meet CA Vehicle Code
Play in steering wheel exceeding 3 ins.
Windshield cracks interfering with driver vision
Inoperable door latch from either interior or exterior
Any seat not securely fastened to floor
Seatbelts fail to meet CA Vehicle Code
Missing/defective mirrors in violation of CA Vehicle Code
Unsafe vehicle endangering passenger/pedestrian safety

RUC*
RUC*
RUC*
RUC*
RUC*
RUC*
RUC*
RUC*
RUC*
RUC*
RUC*
RUC*

3-Day Permit Suspension
3-Day Permit Suspension
3-Day Permit Suspension
3-Day Permit Suspension
3-Day Permit Suspension
3-Day Permit Suspension
3-Day Permit Suspension
3-Day Permit Suspension
3-Day Permit Suspension
3-Day Permit Suspension
3-Day Permit Suspension
3-Day Permit Suspension

RUC*
Field Report Warning
Field Report Warning
RUC*
Field Report Warning
Field Report Warning
Field Report Warning
Field Report Warning
Field Report Warning
RUC*

3-Day Permit Suspension
RUC*
RUC*
3-Day Permit Suspension
RUC*
RUC*
RUC*
RUC*
RUC*
3-Day Permit Suspension

Field Report Warning
Field Report Warning

RUC*
RUC*

Section 3 - Violations of Maintenance Standards Based on RTA
policy and/or CA Vehicle Code
3a
3b
3c
3h
3i
3j
3l
3m
3n
3o

Unsafe vehicle body condition
Color scheme
Paint faded/deteriorated
Engine compartment clean and free of combustibles
Muffler in good operating condition
Windows intact and open/close as intended by manufacturer
Suspension in good working condition
Seats in relatively good repair
Interior, trunk, luggage areas clean, litter- and odor-free
Window tinting too dark

Section 4 - Violations of Posted Information Requirements
4a
4b

Vehicle permit and/or driver permit posted
Meter rates posted in passenger compartment

Section 5 - Violations of Operating Procedures
5a
5b & 5d
5e
5f
5g
5h
5j
5j
5k
5m
5n
5o

Receipt on request
Refuse to comply with lawful order
More passengers than manufacturer rating
Improper hygiene, cleanliness, odor
Traffic violation of CA Vehicle Code (i.e., parking in red zone)
Taking indirect route to increase fare on meter
Discourage passenger
Refusal to transport legally protected classes
Noncompliance with Americans with Disabilities Act (ADA)
Refuse or discourage passenger due to shortness of trip
Deny service to place of public accommodations
Driver soliciting passengers
Only authorized passengers in vehicle

Field Report Warning
3-Day Permit Suspension
10-Day Permit Suspension
Permit Revocation
Field Report Warning
3-Day Permit Suspension
Field Report Warning
3-Day Permit Suspension
Field Report Warning
3-Day Permit Suspension
5-Day Permit Suspension
Permit Revocation
3-day Permit Suspension
5-Day Permits Suspension
5-Day Permit Suspension
Permit Revocation
Field report Warning
Permit Revocation
Field Report Warning
3-Day Permit Suspension
Warning Letter from RTA staff 10-Day Permit Suspension
Field Report Warning
3-Day Permit Suspension
5p
Field Report Warning
3-Day Permit Suspension
*RUC – Remove Until Corrected: This penalty shall require the temporary removal of the medallion of vehicle or the temporary suspension of a
driver’s identification card until the violation is corrected. Vehicles under the effect of this penalty may not be placed in service until they have
passed re-inspection or the driver has provide proof that the violation has been corrected. All re-inspections or re-instatements may be subject
to applicable administrative fees.

Penalties may be adjusted up to including revocation of permit at the sole discretion of the RTA based on severity and frequency of violations .
Approved on 12/5/2011

Administrative Penalty Guidelines
Based on RTA Program Regulations
RTA Regulation Section / Description

1st Offense

2nd Offense

3rd Offense

6

Inadequate proof of insurance

RUC*

3-day permit suspension

6

Lapse of insurance coverage

RUC*

Permit Revocation

7

Overcharge of meter rate filed with RTA

5-Day Permit Suspension plus restitution to passenger

Permit Revocation

9

Exterior signage required

Field Report Warning

RUC*

5-day permit suspension

16.1

Inappropriate driver conduct

Field Report Warning

5-day permit suspension

permit revocation

16.2

Driver smoking in taxicab

Field Report Warning

5-day permit suspension

permit revocation

Meter not engaged

5-Day Permit Suspension

Permit Revocation

Unlawful transference of permits

Permit Revocation

27.5
22.6,
23.8.3

10-day permit suspension

*RUC – Remove Until Corrected: This penalty shall require the temporary removal of the medallion of vehicle or the temporary suspension of a driver’s identification
card until the violation is corrected. Vehicles under the effect of this penalty may not be placed in service until they have passed re-inspection or the driver has
provided proof that the violation has been corrected. All re-inspections or re-instatements may be subject to applicable administrative fees.
Penalties may be adjusted up to including revocation of permit at the sole discretion of the RTA based on severity and frequency of violations.

Fines for Operating Without an RTA Permit
Operating without RTA Permit

Per Incident

Taxicab Dispatching Company

$1,800

Taxicab Driver

$1,000

Taxicab Vehicle

$140

*The Monterey Peninsula Airport imposes its own penalties for permit violations. For information, visit www.mryrta.org
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ORDINANCE NO. 2011 - 001
AN ORDINANCE OF THE MONTEREY COUNTY REGIONAL TAXI
AUTHORITY TO ESTABLISH TAXI ADMINISTRATION
PROGRAM REGULATIONS
WHEREAS, the Monterey County Regional Taxi Authority (RTA) was created
pursuant to a Joint Powers Agreement to assume the responsibility of each member
jurisdiction for taxi permitting and regulation; and
WHEREAS, the Joint Powers Agreement calls for the RTA to develop policies,
rules and regulations regarding entry into the taxi business, rates for the provision of taxi
services and a program for mandatory controlled substance and alcohol testing; and
WHEREAS, each member jurisdiction to the RTA has incorporated the RTA
regulations by reference into their taxi regulations, which are designed to comply with
Government Code § 53075.5 and to protect the health, safety, and welfare of persons
utilizing taxicab services in member agencies; and
WHEREAS, the RTA desires to adopt regulations regarding permitting, fees,
safety, insurance requirements, controlled substance testing, taximeters and Taxistands,
among other regulations, and
WHEREAS, enactment of this ordinance action does not constitute a “project” as
defined by California Environmental Quality Act (CEQA) because it is an activity
involving issuance of a permit by one or more public agencies.
NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF
DIRECTORS OF THE MONTEREY COUNTY REGIONAL TAXI AUTHORITY:
SECTION 1. The foregoing recitals are adopted as findings of the Board of
Directors of the Monterey County Regional Taxi Authority as though set forth fully
herein.
SECTION 2. It shall be unlawful for any person, firm or corporation to operate
any Taxicab business, or for any owner or driver to operate or drive any Taxicab within
the jurisdiction of the Monterey County Regional Taxi Authority, except in compliance
with the provisions of the Monterey County Regional Taxi Authority Taxi
Administration Program Regulations.
SECTION 3. Any owner or driver who has had their permit denied, suspended
or revoked under the Monterey County Regional Taxi Authority Taxi Administration
Program Regulations has the right to appeal the denial, suspension or revocation. The
appeal shall be heard by the RTA Board of Directors, or their designee, at a duly notice
public hearing in accord with the Monterey County Regional Taxi Authority Taxi
Administration Program Regulations.
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SECTION 4. Section 1094.5 of the Civil Code of Procedure of the state of
California shall be applicable so as to provide a 90-day limitation for judicial review of
any final administrative decision by the RTA Board. Whenever any such decision shall
be rendered in final form, written notice thereof and of this 90-day limitation for judicial
review shall be provided to the person or persons interested in such. The RTA shall
determine and collect the estimated actual cost for preparation of any complete record of
the proceedings which may be requested to be prepared.
SECTION 5. A Equipment, Safety, Security and Operations Policy shall be
promulgated and adopted by the RTA Board by Resolution, and shall have the force of
law. Vehicles and their operators must remain in compliance with the most recent RTA
Board adopted Equipment, Safety, Security and Operations Policy. Violation of the
Policy may result in suspension or removal of permits to operate within the RTA. The
Equipment, Safety, Security and Operations Policy may be amended by Resolution from
time to time.
SECTION 6. A Schedule of Fines and Penalties for violations of the Monterey
County Regional Taxi Authority Taxi Administration Program Regulations shall be
promulgated and adopted by the RTA Board by Resolution, and shall have the force of
law. The Schedule may be amended by Resolution from time to time.
SECTION 7. The Monterey County Regional Taxi Authority Taxi
Administration Program Regulations may be amended by the RTA Board of Directors by
Ordinance.
SECTION 8. The Monterey County Regional Taxi
Administration Program Regulations are hereby enacted as follows:

Authority

Taxi

(Please see attached Regulations – 24 pages)
SECTION 9. This Ordinance shall become effective upon enactment of its
second reading.
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Monterey County Regional Taxi Authority
Joint Powers Agency
RESOLUTION RTA-2011-01
WHEREAS, Penal Code Sections 11105(b)(11) and 13300(b)(11) authorize cities,
counties, districts and joint powers authorities to access state and local summary
criminal history information for employment, licensing or certification purposes; and
WHEREAS, Penal Code Section 11105(b)(11) authorizes cities, counties, districts and
joint powers authorities to access federal level criminal history information by
transmitting fingerprint images and related information to the Department of Justice to
be transmitted to the Federal Bureau of Investigation; and
WHEREAS, Penal Code Sections 11105(b)(11) and 13300(b)(11) require that there be
a requirement or exclusion from employment, licensing, or certification based on
specific criminal conduct on the part of the subject of the record; and
WHEREAS, Penal Code Sections 11105(b)(11) and 13300(b)(11) require the city
council, board of supervisors, or governing body of a city, county, district or joint powers
authorities to specifically authorize access to summary criminal history information for
employment, licensing, or certification purposes.
NOW THEREFORE, BE IT RESOLVED, that the Monterey County Regional Taxi
Authority Joint Powers Agency are hereby authorized to access state and federal level
summary criminal history information for employment (including volunteers and contract
employees) or certification for taxi cab operations purposes and may not disseminate
the information to a private entity.
THE BOARD OF DIRECTORS OF MONTEREY COUNTY REGIONAL TAXI
AUTHORITY AND ADOPTED RESOLUTION 2011-01 this by the following vote:
AYES: Cohen, Downey, Leffel, Pendergrass, Sanchez, Sharp
NOES:
ABSENT: Clark, Oglesby
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ORDINANCE NO. 2012 - 01
AN ORDINANCE OF THE MONTEREY COUNTY REGIONAL TAXI
AUTHORITY ESTABLISHING ADMINISTRATIVE HEARING RULES AND
PROCEDURES
WHEREAS, the Monterey County Regional Taxi Authority (RTA) was created
pursuant to a Joint Powers Agreement to assume the responsibility of each member
jurisdiction for taxi permitting and regulation; and
WHEREAS, the RTA wishes to create administrative hearing rules and
procedures to enforce the RTA Taxi Administration Program Regulations, the
Equipment, Safety, Security, and Operations Policy, and RTA Ordinances; and
WHEREAS, adoption of these rules and procedures will result in fair, consistent
and uniform enforcement of RTA rules and regulations; and
WHEREAS, enactment of this ordinance action does not constitute a “project” as
defined by California Environmental Quality Act (CEQA) because it is an activity
involving administrative activities of government.
NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF
DIRECTORS OF THE MONTEREY COUNTY REGIONAL TAXI AUTHORITY:
SECTION 1. The foregoing recitals are adopted as findings of the Board of
Directors of the Monterey County Regional Taxi Authority as though set forth fully
herein.
SECTION 2. The Monterey County Regional Taxi Authority Administrative
Hearing Rules and Procedures are hereby enacted as follows:
ADMINISTRATIVE HEARING RULES AND PROCEDURES
The Monterey County Regional Taxi Authority (RTA) has determined that a streamlined
administrative process is required to enforce the RTA’s Taxi Administration Program
Regulations, the Equipment, Safety, Security, and Operations Policy, and RTA Ordinances .
The purpose of streamlined administrative enforcement is to facilitate uniform
application of the RTA’s rules, regulations and procedures and to facilitate consistent and
expeditious compliance with those rules, regulations and procedures. The RTA adopts
these Administrative Hearing Rules and Procedures pursuant to California Government
Code Section 53069.4.

1.0

Applicability

These Administrative Hearing Rules and Procedures shall be applicable to any violation
of the Regional Taxi Authority Taxi Administration Program Rules, The Equipment,
Safety, Security, and Operations Policy, and any RTA Ordinance.

2.0

Compliance Order Overview

A Compliance Order is issued by an Enforcement Officer and sets forth a description of
the observed violation(s), a description of what the responsible party is required to do to
achieve compliance, and the date by which compliance must be achieved. The
Compliance Order provides notice as to penalties that shall accrue if compliance is not
achieved. The Compliance Order may be contested pursuant to the rules and procedures
set forth herein.

3.0

Content and Service of Compliance Orders

Each Compliance Order shall contain the following:
i. The date of the violation;
ii. The address or description of the location where the violation occurred;
iii. Reference to the provision(s) of the Regional Taxi Authority Taxi
Administration Program Rules, The Equipment, Safety, Security, and
Operations Policy or RTA ordinance that was violated, and a description of
the circumstances pertaining to the violation;
iv. The actions required to correct the violation;
v. The time period after which administrative penalties will begin to accrue if
compliance with the Order has not been achieved;
vi. The penalty related to the violation if compliance is not achieved;
vii . The name and signature of the citing Enforcement Officer; and
viii. An explanation of the consequences of noncompliance with the Compliance
Order and a description of hearing and appeal processes.

4.0

Procedure

4.1
An Enforcement Officer is defined as an RTA employee or administrator, or a
peace officer of a member jurisdiction.
4.1
When a Compliance Order is issued, the recipient may respond in one of the
following two ways:
i. The recipient may correct each violation within the time and as specified in
the Compliance Order. Upon verification of compliance by the Enforcement
Officer, no further action is required; or
ii. The person may contest the Compliance Order and request a hearing
conducted by an RTA administrative hearing panel at the RTA offices.

5.0

Request for Hearing

Where full compliance as to each violation is not achieved within the time specified in
the Compliance Order, the Enforcement Officer shall advise the Administrative Hearing
Panel, who shall cause a hearing to be convened.

6.0

Administrative Hearing Panel Officer Selection

The RTA Board shall annually designate a panel of three hearing officers to preside over
Administrative Hearings. The designated Hearing Officers shall reside within the
jurisdiction of the RTA. The designated Hearing Officers shall be disqualified where a
conflict of interest exists, in which case the remaining hearing officer(s) shall determine
the result of the hearing. The Hearing Panel shall select one of its members to be the
Presiding Officer for each hearing.

7.0

Role of General Counsel

The RTA General Counsel or his or her designate, shall provide general advice and
consultation to RTA staff, members of the public, and/or the Administrative Hearing
Panel as to the Regional Taxi Authority Taxi Administration Program Rules, The
Equipment, Safety, Security, and Operations Policy, RTA ordinances, or the
Administrative Hearing process that applies pursuant to Government Code Section
53069.4.
The RTA General Counsel, or his or her designate, shall not act as prosecutor or as
defense counsel for any hearing, but shall instead assist and advise the Hearing Panel and
the RTA Board of Directors. The RTA General Counsel, upon request of the Hearing
Panel, may prepare a tentative decision, including proposed findings and order. The
Hearing Panel shall have sole authority to accept, reject or modify any tentative decision,
findings or order.
The RTA General Counsel, or his or her designate, shall represent the RTA in any court
proceeding to review the administrative hearing, including but not limited to, proceedings
convened pursuant to Government Code Section 53069.4.

8.0

Hearing Date and Notice of Hearing

A hearing before the Administrative Hearing Panel shall be set for a date that is not less
than fifteen (15) days and not more than sixty (60) days from the date the Request for
Hearing is filed.
The person requesting the hearing shall be notified of the time and place set for the
hearing at least ten (10) days prior to the date of the hearing. If the Enforcement Officer
submits an additional written report concerning the Compliance Order for consideration

at the hearing, a copy of the report also shall be served on the other party at least five (5)
days prior to the date of the hearing.

9.0

Continuances, Postponement or Absence

The purpose of administrative hearings is to provide a prompt resolution of alleged
violations of the Regional Taxi Authority Taxi Administration Program Rules, the
Equipment, Safety, Security, and Operations Policy, and RTA ordinances.
Continuances or postponement of a hearing shall not be allowed unless the Presiding
Officer of the Administrative Hearing Panel finds good cause for the request due to
illness or other unforeseen circumstance preventing the appearance of a party, or a
material witness. Mere inconvenience or difficulty in appearing shall not constitute
“good cause.” Requests for a continuance must be made in writing with supporting
documentation attached, and received by the Hearing Panel prior to the hearing. The
person requesting a postponement shall notify all other participants of the request and
provide them with any supporting documentation.
A party who does not appear at the hearing may request a new hearing by filing a written
“Motion to Set Aside Order” within ten (10) calendar days of the hearing. The Motion
may be granted by the Presiding Officer of the Hearing Panel only upon proof of good
cause for the non-attendance. The Presiding Officer of the Hearing Panel may grant a
continuance or postponement of a hearing only for good cause and in the interest of
justice.

10.0 Hearing Overview
The administrative hearing is a civil hearing. The hearing may result in the imposition of
fines, costs, or suspension of a license or permit granted by the RTA.
At the hearing, the burden of proof to establish a violation of the Regional Taxi Authority
Taxi Administration Program Rules, the Equipment, Safety, Security, and Operations
Policy, or RTA ordinance shall be established by a preponderance of the evidence.
The Presiding Officer of the Administrative Hearing Panel shall preside over the hearing,
just as a judge would in a courtroom. The Hearing Panel members shall not be RTA
employees or administrators and shall receive no salary or benefits from the RTA. The
Hearing Panel is required by law to remain neutral.
The Presiding Officer of the Hearing Panel shall conduct the hearing in an orderly
manner and insist upon proper decorum by all persons present at the hearings. The intent
of the hearing is to allow full and fair review of the issues. Each member of the Hearing
Panel will make an opening statement identifying him or herself, expectations for the
hearing and, if more than one matter is pending, the order in which cases will be called.
When a case is called, both sides shall be given the opportunity to present their cases with
testimony and evidence.

11.0 Hearing Process
Persons appearing at the hearing must be prepared to proceed, and should bring any
witnesses, documents or other evidence intended to be used at the hearing.
Where a party fails to appear at the hearing the Presiding Officer of the Administrative
Hearing Panel may, as appropriate: continue the case, have the Hearing Panel decide the
case on the record in accordance with these rules, dismiss the case with prejudice, or
proceed to a hearing on the merits. The failure of any recipient of a Compliance Order to
appear at the hearing shall constitute a failure to exhaust administrative remedies.
Prior to, or at the hearing, the RTA shall submit its report on the alleged violation, and
make a recommendation as to relevant findings and conclusions of law. The RTA may
present a recommended decision. The Compliance Order and any additional information
submitted by the RTA shall constitute prima facie evidence of the respective facts
contained in those documents. This means that the Compliance Order may be enough
evidence, by itself, to prove the RTA’s case. The person who issued the Compliance
Order is not required to appear at the Hearing.
Individuals may represent themselves or hire an attorney to represent them at their own
expense. Each person has the right to tell the Hearing Panel his or her side of the story,
and support it with witnesses and physical evidence, such as documents or photos. Each
presentation must deal specifically with the violation before the Hearing Panel.
All documents presented as evidence may be retained by the Hearing Panel. There is no
right to a public defender or a jury at the hearing.
The Hearing Panel shall have all powers necessary to conduct fair and impartial hearings
including, but not limited to, the power to:
1.

Hold conferences for settlement or to simplify the issues;

2.

Administer oaths and affirmations;

3.

Hear testimony. Hearsay testimony may be admitted into the record by the
Hearing Panel and relied on in making his/her determination. The Hearing
Panel shall determine the weight, if any, to be given to the testimony. The
Hearing Panel may question witnesses and/or request additional
information prior to closing the hearing;

4.

Rule upon motions, objections, and the admissibility of evidence. ; The
technical rules of the California Evidence Code shall not apply. Relevant
documents may be received into evidence without formal authentication.
The Hearing Panel shall determine the weight, if any, to be afforded
documents received into evidence;

5.

Preserve and authenticate the record of the hearing and all exhibits and
evidence introduced at the hearing;

6.

Regulate the course of the hearing and take action as needed to preserve
proper decorum by all persons present at the hearings, including removing
disruptive persons from the hearing room and determining the case outside
of their presence;

7.

Issue a final order which includes findings of fact and conclusions of law;
and

8.

Impose penalties and fines and/or issue orders that are consistent with
applicable regulatory provisions and assess costs upon finding a party
liable for the charged violation.

The Hearing need not be recorded. The RTA shall determine the manner in which the
record of proceedings shall occur. Any party may obtain a copy at their own cost.
Alternatively, any party may request that the proceedings be recorded and transcribed by
a certified court reporter. The cost of the court reporter shall be borne by the party
requesting the court reporter. A copy of any such transcript shall be provided at no charge
to the Hearing Panel. The Hearing Panel shall have sole discretion whether or not to
certify that transcript as an official record of the hearing.
Except for determinations as to process which shall be solely made by the Presiding
Officer of the Hearing Panel, any decision of the Hearing Panel as to its final order shall
be made by a majority vote of all Panel Members who have participated in the hearing.

12.0 The Decision, Findings and Order
After all parties have been heard, the Administrative Hearing Panel shall take the matter
under submission and thereafter render a decision that determines, based on substantial
evidence presented at the hearing, whether to uphold or cancel the Compliance Order and
shall list the reasons in support of the Decision.
The Hearing Panel shall make findings and issue a Decision as to each alleged violation,
regarding:
i. The existence of the violation;
ii. The identity of each responsible party; and,
iii. The failure of the responsible party to take required corrective action within
the required time period.
If the Hearing Panel finds by a preponderance of the evidence that a violation has
occurred and that the violation was not corrected within the time period specified in the

compliance order, the Hearing Panel shall issue an Administrative Order that imposes
any or all of the following:
(a) An order to correct each violation, including a schedule for correction where
appropriate; and/or,
(b) Penalties as provided by Resolution of the RTA; or,
(c) Costs as provided by Resolution of the RTA.
If the Hearing Panel finds that no violation has occurred or that the violation was
corrected within the time period specified in the Compliance Order, the Hearing Panel
shall issue a finding as to those facts.
The decision of the Hearing Panel shall be final. All decisions of the Hearing Panel shall
be made by majority vote.

13.0 Costs and Penalties
13.1

Administrative Costs for Compliance Order Hearings

Each Administrative Hearing Panel shall assess reasonable and necessary administrative
costs, and/or penalties pursuant to the RTA Administrative Penalty Guidelines, when he
or she finds that a violation has occurred, or that compliance has not been achieved
within the time specified in the Compliance Order.
The Hearing Panel shall assess reasonable and necessary administrative costs against the
RTA when it finds that a violation has not occurred.
Administrative costs shall include reasonable and necessary costs incurred in connection
with the matter before the Hearing Panel including, but not limited to, costs of
investigation, costs incurred to prepare for the hearing and for the hearing itself, and costs
for all re-inspections necessary to enforce a compliance order. Costs shall not include
attorney’s fees.
Interest shall be added for payments of administrative costs or penalties at the current
legal rate where payment is not received by the RTA within 30 days of service of the
Hearing Panel’s decision on the party.
The Hearing Panel may waive the assessment of administrative costs against either party
in the interests of justice.

14.0 Post Hearing Process
14.1 Hearing Panel’s Decision
A copy of the Administrative Hearing Panel’s written decision shall be served upon the
parties and a copy of the decision shall be forwarded to RTA Board. The notice of
decision shall inform the recipient that if he or she disagrees with the Hearing Panel’s
final decision, an appeal may be made within ninety (90) days from the date of the
decision pursuant to Sections 1094.5 and 1094.6 of the California Code of Civil
Procedure.
14.2

Report of Compliance After Order

If the RTA Administrator determines that compliance has been achieved after a
Compliance Order has been sustained by the Hearing Panel, the RTA Administrator shall
file a report with the RTA Board indicating that compliance has been achieved.
14.3

Compliance Dispute

Any person who believes that compliance has been achieved may request a compliance
hearing before the Hearing Panel by filing a request for a hearing with RTA Board,
together with full payment of the Compliance Dispute Hearing Fee set by the RTA.
A noticed hearing on the compliance dispute shall be conducted in the same manner as a
hearing on a Compliance Order.
The Hearing Panel shall determine if compliance has been achieved and, if so, when it
was achieved.

15.

Judicial Review

Any person aggrieved by a decision of an Administrative Hearing Panel may obtain
review of the administrative decision by filing a petition for review with the Superior
Court in Monterey County in accordance with the timelines and provisions set forth in
Sections 1094.5 and 1094.6 of the California Code of Civil Procedure.
SECTION 3. Section 1094.6 of the Code of Civil Procedure of the state of
California shall be applicable so as to provide a 90-day limitation for judicial review of
any final administrative decision by a Hearing Panel. Whenever any such decision shall
be rendered in final form, written notice thereof and of this 90-day limitation for judicial
review shall be provided to the person or persons interested in such.
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RTA Board of Directors
City of Carmel
Victoria Beach
Carrie Theis
City Councilmember
City Councilmember
Carmel City Hall
Carmel City Hall
PO Box CC
PO Box CC
Carmel CA 93921
Carmel CA 93921
City: (831) 620-2000 Cell: (831) 915-5093
Cell: (831) 277-7376
vbeach@post.harvard.edu
carrie@hofsashouse.com
City of Del Rey Oaks
Kristin Clark
Mike Ventimiglia
City Councilmember
City Councilmember
Del Rey Oaks City Hall
Del Rey Oaks City Hall
650 Canyon Del Rey
650 Canyon Del Rey
Del Rey Oaks CA 93940
Del Rey Oaks CA 93940
City: (831) 394-8511 Cell: (831) 915-7065
City (831) 394-8511 Cell: (831) 596-0657
progolfermom@yahoo.com
mikevent@redshift.com
City of Monterey
Libby Downey
Rich Deal
Vice Mayor
Traffic Engineer
Monterey City Hall
Monterey City Hall
Pacific and Madison
Pacific and Madison
Monterey CA 93940
Monterey CA 93940
City: (831) 646-3935 Cell: (831) 236-5733
City: (831) 646-3920
downey@ci.monterey.ca.us
deal@ci.monterey.ca.us
City of Pacific Grove
Alan Cohen
Robert Huitt
City Councilmember
City Councilmember
Pacific Grove City Hall
Pacific Grove City Hall
300 Forest Avenue
300 Forest Avenue
Pacific Grove CA 93950
Pacific Grove CA 93950
City: (831) 648-3100 Home: (831) 649-6167
City: (831) 648-3100
alanpg@comcast.net
huitt@comcast.net
City of Salinas
Tony Barrera
Jose Castaneda
City Councilmember
City Councilmember
City of Salinas
City of Salinas
200 Lincoln Avenue
200 Lincoln Avenue
Salinas CA 93901
Salinas CA 93901
City: (831) 758-7201 Cell: (831) 206-7563
City: (831) 758-7201 Cell: (831) 206-6691
district2@ci.salinas.ca.us
jobusy101@gmail.com
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City of Sand City
David Pendergrass
Todd Kruper
Mayor
City Councilmember
City Hall Sand City
City of Sand City
One Sylvan Park
One Sylvan Park
Sand City CA 93955
Sand City CA 93955
City: (831) 394-3054 Home: (831) 394-4337
City: (831) 394-3054
sandcitymyr@aol.com
todd@sandcity.org
City of Seaside
Alvin Edwards
David Pacheco
City Councilmember
City Councilmember
Seaside City Hall
Seaside City Hall
440 Harcourt Ave.
440 Harcourt Street
Seaside CA 93955
Seaside CA 93955
City: (831) 899-6700 Home: (831) 899-2947
City: (831) 899-6700 Home: (831) 899-8846
aedwards@ci.seaside.ca.us
dpacheco@ci.seaside.ca.us
County of Monterey
Fernando Armenta
Simon Salinas
Supervisor, 1st District
Supervisor, 3rd District
County of Monterey
County of Monterey
168 W. Alisal Street, 2nd Floor
168 W. Alisal Street, 1st Floor
Salinas CA 93901
Salinas, CA 93901
County: (831) 755-5011 Cell: (831) 682-7123
County: (831) 755-5033
district1@co.monterey.ca.us
district3@co.monterey.ca.us

Mary Ann Leffel
Board Member
Monterey Peninsula Airport
200 Fred Kane Dr. #200
Monterey, CA 93940
(831) 402-4616
mal@leffelconstruction.com

Monterey Peninsula Airport District
Tom Greer
General Manager
Monterey Peninsula Airport
200 Fred Kane Dr. #200
Monterey, CA 93940
(831) 648-7000 x7
tgreer@montereyairport.com
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RTA Officers and Appointments
FY 2014

Officers elected by the Board:
Chair
Vice-Chair

Libby Downey
Alan Cohen

Non-elected officers and appointments:
Secretary to the Board
Deputy Secretary to the Board

Carl G. Sedoryk
Deanna Smith

Treasurer
Deputy Treasurer

Carl G. Sedoryk
Hunter Harvath

General Counsel

David C. Laredo
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RTA Committee Assignments
Finance
Committee

Member
Armenta
Barrera
Beach
Clark
Cohen
Downey
Edwards
Leffel
Pendergrass

RTA Calendar Year 2014 Board Meeting Schedule
RTA Board Meetings
2014
*January 27
April 28
July 28
October 27

RTA Board meetings begin at 10:00 a.m. in the MST Board Room, 1 Ryan Ranch Rd.
Special meetings are scheduled as necessary.
The *January 27 meeting is a combined MST/RTA Board meeting. The MST Board will
meet at 9:00 a.m. and the RTA Board will meet at 11:00 a.m. at the Monterey Bay Unified
Air Pollution Control District.
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MONTEREY COUNTY REGIONAL TAXI AUTHORITY (RTA)
TECHNICAL ADVISORY COMMITTEE (TAC)
GUIDELINES AND BYLAWS

The Monterey County Regional Taxi Authority (RTA) was formed on August 9, 2010, as a Joint
Powers Agency. The RTA Board of Directors determined that a Technical Advisory Committee
(TAC) should be established as a working group to provide the Board of Directors with issue
specific advice. The mission of the RTA TAC is to provide technical assistance to the RTA
board in order to ensure the quality, safety, equity, uniformity and reliability of taxicab services
to the benefit of consumers and operators of these services within Monterey County.
The RTA Technical Advisory Committee (TAC) shall be governed by the following guidelines
and bylaws.
PURPOSE AND DUTIES
1. To advise the RTA Board on the needs of taxicab customers, taxi service providers, the
elderly, persons of disability and persons of limited means, arising from the day-to-day
operations of the Monterey County Regional Taxi Authority.
2. To advise the RTA on any major taxi issue, including the coordination and consolidation of
specialized transportation services.
MEMBERSHIP
1. As established and approved by the RTA Board, the RTA shall appoint 13 TAC members as
follows:
a. Three representatives of the taxi industry shall include a taxi company owner, an
independent owner/operator and a taxi driver.
b. Three representatives of the hospitality sector shall include a resort, a restaurant, and a
lodging operation.
c. One member representing airport interests.
d. One member representing public transportation.
e.

One member representing military interests.

f. One member representing educational interests.
g. One member representing the disabled community.
h. One member representing the senior community.
i.

One member representing law enforcement interests.

Approved by RTA on November 8, 2010
Approved by TAC on November 30, 2010
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2. Members of the TAC may be appointed or dismissed at the sole discretion of the RTA Board.
3. Members may designate alternates who shall serve in an ex-officio capacity.
RTA shall recruit candidates for appointment to the TAC from a broad representation of the
designated categories. In appointing committee members, RTA shall strive to attain geographic
and minority representation among committee members.
TERMS OF OFFICE
Of the initial appointments to the TAC, one-third shall be for a one-year term, one-third shall be
for a two-year term, and the remainder shall be for a three-year term. Vacancies shall be
appointed to the remainder of an unexpired term. Thereafter, appointments shall be for a threeyear term. Nonetheless, appointees serve at will of the RTA Board.
VACANCIES
A vacancy shall be created when an appointed member of the TAC misses three consecutive,
regular meetings without good cause, so entered in the minutes, or when due to a death,
disability, or extenuating circumstance that member can no longer carry out responsibilities as
a TAC member, or upon dismissal with or without cause by a majority vote of the RTA Board.
OFFICERS
During the first meeting of the calendar year, the TAC shall elect a chair and vice chair to
serve for one year. The chair shall preside at all meetings of the TAC. The vice chair shall
perform the duties of the chair in his/her absence. In the event both officers are absent, the
majority of quorum may appoint a presiding officer for that meeting. Upon resignation of an
officer, a special election will be held.
STAFF
Monterey-Salinas Transit (MST) staff shall serve as primary staff to the TAC. General Counsel
to MST shall serve as General Counsel to the TAC.
ORGANIZATION AND PROCEDURES
1. Meetings. The TAC shall meet regularly at time and date agreed upon by a majority of the
members in order to carry out the purpose and duties described above. The meetings are open
and public in compliance with the Ralph M. Brown Act (Government Code Section
54950 et seq.). The meetings are to be held in an accessible location in order to facilitate the
attendance of disabled members of the TAC and the community in general.
2. Quorum. A majority of the voting members shall constitute a quorum for the transaction of
business.
Approved by RTA on November 8, 2010
Approved by TAC on November 30, 2010
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3. Voting. Voting on all matters shall be on a voice vote unless a roll call vote is requested by
any member in attendance.
4. Limitation of Discussion. Discussion on any particular matter by either TAC members or by
any member of the general public may be limited at the discretion of the chair, to such
length of time as the chair may deem reasonable under the circumstances.
5. Conduct of Meetings. The meetings are to be guided by the principles of
Roberts' Rules of Order. The chair, upon advice of the counsel, shall decide upon all
questions of order.
6. Minutes. Official minutes recording the members and visitors present, motions entertained
and actions taken at each meeting shall be prepared by staff and submitted to RTA after each
TAC meeting. The minutes shall reflect minority views in addition to the majority viewpoint.
7. Reports. In addition to reports and recommendations specifically requested by RTA, the
TAC shall submit an annual report containing the attendance record of each member, a
summary of activities and projects undertaken during the preceding year, and the TAC's
recommendation to RTA on transit needs that may be reasonable to meet.
8. Bylaws. The information set forth in these bylaws shall be deemed sufficient to serve as the
bylaws for the committee, subject to approval by RTA. These bylaws may be amended by a
majority vote of the RTA Board, or by amendment of the RTA Board.
9. Communications. The TAC may communicate freely with elected or appointed bodies,
public or private agencies, or individuals to obtain information or opinions regarding
taxi issues. Copies of all correspondence originating with the TAC shall be included, as it
occurs, in the RTA Board agenda packet.
10.

Staff Assistance. MST staff assistance shall consist of providing information, preparing
meeting agendas as directed, preparing the minutes, preparing correspondence and reports as
requested by the TAC, and generally assisting the TAC.

11.

Conflict of Interest. Each TAC member shall annually submit a completed FPPC form 700
statement of economic interests to MST staff. A TAC member shall disqualify
himself/herself from making, participating in, or attempting to influence any TAC decision
that will have a foreseeable material financial effect, distinguishable from its effect on the
public generally, on:
a. Any real property in which said person has a direct or indirect interest worth more than
$1,000;
b. Any source of income aggregating $250 or more in value provided to, received by, or
promised to said person within 12 months prior to the time when the decision is made; or

Approved by RTA on November 8, 2010
Approved by TAC on November 30, 2010
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c. Any business entity in which said person is a director, officer, partner, trustee, employee,
or holds any position of management. All disclosure and participation limitations set by
the Fair Political Practices Act shall apply to TAC officials.
PUBLIC HEARING PROCESS
RTA shall ensure the establishment and implementation of a citizen participation process
utilizing the TAC as a mechanism to solicit the input of taxi dependent and taxi
disadvantaged persons, including the elderly, disabled, and persons of limited means. The
process shall include provisions for at least one public hearing. Notice of the hearing, including
the date, place, and specific purpose of the hearing shall be given at least 30 days in advance
through publication in a newspaper of general circulation. RTA shall also send written
notification to those persons and organizations which have indicated, through its citizen
participation or any other source of information, an interest in the subject of the hearing.

Approved by RTA on November 8, 2010
Approved by TAC on November 30, 2010
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TAC Members and Alternates
Ken Griggs
Monterey Peninsula Airport
200 Fred Kane Dr. suite 200
Monterey, CA 93940
(831) 333-2321
kgriggs@montereyairport.com

Alma Almanza
1668 Vineyard Dr.
Salinas, CA 93960
(831) 245-9718
Alma_almanza@yahoo.com

Dr. Christine Erickson
CSUMB
100 Campus Center
Student Affairs Admin. Bldg.
Seaside, CA 93955
(831) 582-3481
cherickson@csumb.edu

John Narigi
Monterey Plaza Hotel
400 Cannery Row
Monterey, CA 93940
(831) 645-4000
jnarigi@montereyplazahotel.com

Airport
Tom Greer
Monterey Peninsula Airport
200 Fred Kane Dr. suite 200
Monterey, CA 93940
(831) 333-2307
tgreer@montereyairport.com
Disability
Vacant

Education
Andy Klingelhoefer
CSUMB
100 Campus Center
Student Center
Seaside, CA 93955
(831) 582-4597
aklingelhoefer@csumb.edu
Hospitality-Lodging
Vacant

Hospitality-Resort
Steve McNally
Vince Daniels
Hyatt Regency Monterey and Carmel Highlands
The Intercontinetal/Clement Hotel
1 Old Golf Course Rd.
750 Cannery Row
Monterey, CA 93940
Monterey, CA 93940
(831) 657-6500
(831) 375-4500 x2027
steve.mcnally@hyatt.com
vdaniels@pahotel.com

Vacant

Hospitality-Restaurant
Vacant
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TAC Members and Alternates, Cont’d
Karen Faurot
Monterey Police Dept.
351 Madison St.
(831) 646-3800
Faurot@ci.monterey.ca.us

Deputy Peter G. Dausen
Naval Support Activity Monterey
271 Stone Rd
Monterey, CA 93940
(831) 656-3037
pgdausen@nps.edu

Tom Hicks
MST
1 Ryan Ranch Rd.
Monterey, CA 93940
(831) 393-8166
thicks@mst.org

Tom Mancini
8 Valencia Ct.
Seaside, CA 93955
tmancini@sbcglobal.net

Michael Cardinalli
Salinas Yellow Cab
P.O. Box 1201
Seaside, CA 93902
(831) 899-3333
salinasyellowcab@gmail.com

Law Enforcement
Michael Klein
City of Sand City
1 Sylvan Park
(831) 394-1451
copklein@redshift.com
Military
Vacant

Public Transit
Beronica Carriedo
MST
1 Ryan Ranch Rd.
Monterey, CA 93940
(831) 393-8194
bcarriedo@mst.org
Seniors
Vacant

Taxi-Company Owner
Mike Cardinalli
Yellow Cab of Monterey
238 Montecito #5
Monterey, CA 93955
(831) 392-1234
mikecardinalli@aol.com
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TAC Members and Alternates, Cont’d
Roy Graham
Outsource
PO Box 509
Fresno, CA 93709-0959
(559) 485-3310
outsource@sbcglobal.net

Kathi Krystal
PO Box 885
Seaside, CA 93955-0885
(831) 277-4557
Polovetz@aol.com

Taxi-Independent Owner/Operator
Vacant

Taxi-Driver
Vacant
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TAC Terms of Office
Member
Michael Cardinalli
McNally, Steve
Ken Griggs
Erickson, Christine
Mancini, Tom
Dausen, Peter
Krystal, Kathi
Graham, Roy
Narigi, John
Almanza, Alma
Hicks, Tom
Faurot, Karen

Alternate

Category

Cardinalli, Mike
Daniels, Vince
Tom Greer
Klingelhoefer, Andy

Carriedo, Beronica
Klein, Michael

Company Owner
Hospitality/Resort
Airport
Education
Senior
Military
Taxi Driver
Hospitality/Restaurant
Ind. Owner/Operator
Hospitality/Lodging
Disabled
Public Transportation
Law Enforcement

Appointed*
11/8/11
11/8/11
11/8/11
11/8/11
11/8/12
11/8/12
11/8/12
11/8/12
11/8/13
11/8/13
11/8/13
11/8/13
11/8/13

Term

Expiration

3
3
3
3
3
3
3
3
3
3
3
3
3

*Original appointments 11/8/2010

2014 TAC Meeting Schedule
2014 TAC Meetings
TBD

TAC meetings are scheduled as necessary by referral of RTA Board. Meeting location
rotates between jurisdictions.

11/8/14
11/8/14
11/8/14
11/8/14
11/8/15
11/8/15
11/8/15
11/8/15
11/8/16
11/8/16
11/8/16
11/8/16
11/8/16
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RTA Permits & Licensing
Taxi Company Permit Application
Taxi Driver Permit Application
Vehicle Permit Application
*All applications are available in Spanish
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Monterey County Regional Taxi Authority
Taxicab Company Owner Permit Application

Monterey-Salinas Transit
One Ryan Ranch Road
Monterey, CA 93940
Phone: 831-899-2558 Fax: 831-899-3954
Permitting Hours:
Monday through Friday (except holidays)
9:00 a.m. – 4:30 p.m. by appointment only

RTA and MST offices are closed on Holidays.

Monterey County Regional Taxi Authority Taxicab Company Owner Permit Application

12/19/11

INTRODUCTION

Steps to Obtaining a Taxicab Company Owner Permit
Please review the following: California Government Code Section 53075.5 requires local jurisdictions to
regulate taxicabs. The Monterey County Regional Taxi Authority (MCRTA) has delegated this
regulatory function to Monterey-Salinas Transit.
The MCRTA Regulations page 5, Section 2.3, defines a Taxi Company Owner as an entity whose
primary responsibility is to dispatch taxicab vehicles that have been painted and clearly marked as
belonging to the company’s dispatch service. The taxi company may or may not actually own vehicles,
which may or may not be leased to individual drivers. In addition to dispatching, the taxi company may
employ drivers directly, who operate company-owned vehicles for a fixed fee. A taxi company may be
owned by a single person, a group of persons, or a business entity, or every person, firm, or corporation
that owns or has contracted for the use or control of any taxicab, whether as owner, lessee, or otherwise.
Note: Individuals commonly known as “independent contractors” or “independent
owner/operators” of taxicab services that are primarily dispatched by another taxicab
company are not required to obtain a taxi company owner permit. For more information
regarding what type of permit you are required to obtain, please consult RTA staff.
The MCRTA Regulations page 11, Section 22.2, identifies Taxicab Company Owner permit
application requirements. All persons or businesses applying for an owner’s permit under this Section
shall file with the RTA an application, under penalty of perjury, which shall include the following
information, as applicable:
The name, residence and business addresses of the applicant.
Social security numbers, driver’s license numbers, and dates of birth for all persons named in
the application. If the applicant is a partnership or corporation, then the information shall be
provided for each partner or corporate officer.
Fictitious name under which the business is proposed to operate.
Whether any license, permit, or certificate sought by the applicant has been denied, revoked,
or suspended by any public agency, explaining in full the circumstances of any denial,
revocation, or suspension.
The number and type of vehicles proposed to be operated in the business, including year,
make, model, license number, VIN, and company-assigned taxicab number.
The color, name, monogram of insignia to appear on the vehicles.
A complete schedule of fares or rates to be charged and services to be operated,
demonstrating compliance with existing fares and rates as established by the RTA.
The location where the business will be operated, including dispatch facilities, storage
facilities, repair and maintenance facilities, and fuel dispensing operations.
Copies of required insurance policies or, if not yet issued, a written statement from an insurer
that such policies will be issued if the application is granted.
Monterey County Regional Taxi Authority Taxicab Company Owner Application

12/19/11

A statement as to whether any applicant, partner, or corporate officer has been convicted in
the last 7 years of any misdemeanor or crime, or violation of any municipal ordinance, the
nature of the offense and the punishment or penalty assessed.
The facts upon which the applicant believes tends to prove that public convenience and
necessity require the granting of a permit.
Such other information as the RTA may deem necessary for promotion of the public health,
safety, and welfare.
The MCRTA Regulations Page 6, Section 6, identifies the following insurance requirements and hold
harmless provisions:
Certificate of insurance
It shall be unlawful to drive or operate any Taxicab within the Regional Taxi Authority Area
unless the vehicle owner possesses current, valid vehicle liability in amounts and with conditions
acceptable to the RTA and evidenced through certificates of insurance filed with the RTA.
Minimum requirements
The owner’s insurance shall remain in full force, at a level at least equal to the minimum
requirements of the Regional Taxi Authority, or the owner’s permit shall automatically be
suspended until such time as full compliance with the requirements of this section are
demonstrated to the MCRTA’s satisfaction.
Indemnification and hold harmless
All taxicab owners and drivers authorized to operate within the Regional Taxi Authority Area
shall, and by acceptance of the RTA taxicab permit, do agree to hereby indemnify, defend and
hold harmless RTA and Monterey Salinas Transit, their member jurisdictions, their officers,
employees and agents from any and all damages, claims, liabilities, costs, suits, or other expense
resulting from, or arising out of, taxicab operations.
Steps to Obtaining a Taxicab Owner Permit
Step #1

Obtain and review a copy of the Monterey County Regional Taxi Authority Regulations

Step #2

Complete a Taxicab Company Owner Permit Application Package

Step #3

Obtain Money Orders, Cashier’s Checks, or Company Business Checks

All fees are made payable to the Monterey County Regional Taxi Authority.
All fees are made payable to the Monterey County Regional Taxi Authority.
Application Fee – New
$1,000.00 includes one vehicle dispatched & one Live Scan fingerprinting
Application Fee – Renewal $1,000.00 includes one vehicle dispatched & one Live Scan fingerprinting
Vehicle
$300.00 for each additional vehicle dispatched
Note: Business checks must be presented to the Monterey County Regional Taxi Authority by an
authorized company representative with the business name and address clearly imprinted (not
handwritten) on the check (no temporary business checks will be accepted).
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Step #4

Live Scan Fingerprinting and DOJ Background Check

All applicants (owners, partners or corporate officers) must receive “Live Scan” fingerprints and
DOJ background checks.
Step #5

Submit Taxicab Owner Permit Application Package

Taxicab Owner Permit Applications are only accepted by appointment. See location and
office hours. All applicants must present either a valid driver’s license or state issued photo
identification.
Applicants are required to bring the following to their application appointment:
1. Completed Monterey County Regional Taxi Authority Taxicab Owner Permit Application
package (with attachments).
2. Money order/cashier’s check/business check for made payable to Monterey County Regional
Taxi Authority.
3. Valid California Driver License or California ID card.
Important: Incomplete applications will not be accepted.
Step #6

Application Review by RTA Board of Directors

The MCRTA Regulations page 11, Sections 22.4 and 22.5, identify the Taxicab company
owner’s permit application review process:
Preliminary investigation - Upon receipt of an application for an owner’s permit under
this Section, the RTA staff shall undertake a preliminary investigation to verify the
criminal history information submitted by the applicant and shall submit the applicant’s
fingerprints to the State of California for criminal history review.
Application review process - The RTA shall review the application and the
recommendation from the Authority staff to determine if it appears there is a need and
necessity for the taxicab services proposed, and whether the applicant meets the
requirements of the RTA Regulations and ordinances. The RTA may require the
applicant to provide financial information and other documentation to demonstrate the
ability to appropriately and lawfully operate the taxicab business proposed. The
application shall be reviewed by the RTA at a noticed public hearing.
Application approval requirements - The Regional Taxi Authority shall approve any
such application only if the following findings are first made:
- The applicant is financially responsible as determined by the RTA.
- The applicant is of good moral character consistent with federal, state, and local
laws for the public services that will be provided by the owner.
- Existing taxicab businesses are not adequately serving the public with respect to
taxicab services.
- Such additional taxicab service will not result in a greater hazard to the public or
create substantial traffic or parking problems.
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Application denial - The application shall be denied if any of the following finds are
first made:
- The public convenience and necessity do not require the proposed service.
- The application fails to contain any of the required information as set forth above.
The MCRTA Regulations page 12, Section 22.7, identify situations that could result in
suspension or revocation of a taxicab company owner’s permit for a violation of any ordinance
relating to traffic or use of streets or any of the following provisions: for a failure to pay any
judgment for damages arising from the unlawful or negligent operation of the public motor
vehicle for which any owner’s permit was issued; for conduct on the part of any owner which is
not conducive to proper service to the public, or to proper relationships with any competitive
owner; or for, but not limited to any of the following reasons:
Providing late, false, or inaccurate information in the owner’s permit application;
Allowing operation of a taxicab by a driver not possessing a valid RTA driver permit
stating that the driver is affiliated with the permittee;
Failure to comply with the MCRTA Regulations;
Failure of authorized drivers to comply with the MCRTA Regulations;
Operation of any taxicab at a rate higher than the authorized fares;
Failure to comply with the participating jurisdictions’ law enforcement officers, code
enforcement officers, Authority staff, and/or California Highway Patrol;
Operating its business without the insurance required in the MCRTA Regulations;
Failure to comply with the drug and alcohol policy requirements in the MCRTA
Regulations;
Failure to fully satisfy any court judgment entered against the company arising from
liability for operating taxicabs, including but not limited to, judgments related to
collisions or operating without the requisite insurance, within 15 years after the judgment
was originally entered; or
Being held liable under any judgment, decision or determination by any public or
regulatory agency for operating taxicabs without the requisite insurance after the
adoption of these regulations.
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Please Print in Ink, or Type

MCRTA Taxicab Owner Permit Application
Date:
New Application
Taxicab Business Type:
Sole Proprietorships
Partnership
below
If other type of business, describe here:

Renewal Application
Corporation
Other-describe

Company Corporate Name:
Doing Business As (DBA) Name:
Business Mailing Address:
City:

State:

Zip:

Business Operation Address:
City:

State:

Zip:

Primary Phone #
(
)

Primary Fax #
(
)

Dispatch Phone #
(
)

Other Phone #
(
)

Department of Motor Vehicles (DMV) Pull Notice Program Requester Code Number:
Describe the vehicle color scheme, lettering and logo design (or attach photo)

Has this company ever been held liable under any judgment, decision or determination by any public or regulatory agency for
operating cabs without the requisite insurance, or is it subject to any unsatisfied court judgment arising from liability for
operating cabs, including, but not limited to, collisions or operating without the requisite insurance, within 15 years of
submitting the application?
Yes
No (If yes, please explain using a separate sheet of paper.)

Dispatch and Radio Service Information (separate policy required)
In-House. List Frequencies:
Outside Vendor. List Name, Address, Phone #:
24 Hour Dispatch – Live Human Response (per Chapter 4)
Use cell phone(s) only
yes no - Do vehicles have the equipment to electronically process credit cards as a payment option?
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Owner or Principal Officer Filing as Primary Applicant
Position/Title:
Last Name:
Other Name(s) You Have Used:
Home Address:
City:

State:

Home Phone # (
Social Security #:

Date of Birth:
CA Driver Lic. #:

Sex:
Male
Height:

)
Female
Weight:

First Name:

Full Middle Name:

Zip:

MCRTA Permit#:
I am at least 21 years old
CA DL Expiration Date:

Place of Birth: City, State, Country:
Eye Color:
Hair Color:

Have you ever been convicted of a crime:
Have you ever been required to register as a sex offender:

Yes
Yes

No
No

If you answer YES to any of these questions, you must provide additional details below.
Use this area to explain why your business represents a public convenience:

List all felony and/or misdemeanor convictions. Provide details of any requirement to register as a sex
offender. Failure to list all information may result in the denial or revocation of this permit.

Charge/Conviction

Date of Conviction

Court/Agency

Details

Use this area to further explain any item above. Attach additional sheets if needed.

Have you ever been held liable under any judgment, decision or determination by any public or regulatory agency for
operating cabs without the requisite insurance, or are you subject to any unsatisfied court judgment arising from liability for
operating cabs, including, but not limited to, collisions or operating without the requisite insurance, within 15 years of
submitting the application?
Yes
No (If yes, please explain using a separate sheet of paper.)
I hereby declare under penalty of perjury that the information given is true and correct and that any false, or withholding of,
information may be grounds to deny or revoke this permit.

Applicant Signature:_______________________________________Date:______________________________
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Additional Applicant #1
Position/Title:
Last Name:
Other Name(s) You Have Used:
Home Address:
City:

State:

Home Phone # (
Social Security #:

Date of Birth:
CA Driver Lic. #:

Sex:
Male
Height:

)
Female
Weight:

First Name:

Full Middle Name:

Zip:

MCRTA Permit#:
I am at least 21 years old
DL Expiration Date:

Place of Birth: City, State, Country:
Eye Color:
Hair Color:

Have you ever been convicted of a crime:
Have you ever been required to register as a sex offender:

Yes
Yes

No
No

If you answer YES to any of these questions, you must provide additional details below.
Use this area to explain why your business represents a public convenience:

List all felony and/or misdemeanor convictions. Provide details of any requirement to register as a sex
offender. Failure to list all information may result in the denial or revocation of this permit.

Charge/Conviction

Date of Conviction

Court/Agency

Details

Use this area to further explain any item above. Attach additional sheets if needed.

Have you ever been held liable under any judgment, decision or determination by any public or regulatory agency for
operating cabs without the requisite insurance, or are you subject to any unsatisfied court judgment arising from liability for
operating cabs, including, but not limited to, collisions or operating without the requisite insurance, within 15 years of
submitting the application?
Yes
No (If yes, please explain using a separate sheet of paper.)

I hereby declare under penalty of perjury that the information given is true and correct and that any false, or withholding of,
information may be grounds to deny or revoke this permit.

Applicant Signature:_______________________________________Date:______________________________
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Additional Applicant #2
Position/Title:
Last Name:
Other Name(s) You Have Used:
Home Address:
City:

State:

Home Phone # (
Social Security #:

Date of Birth:
CA Driver Lic. #:

Sex:
Male
Height:

)
Female
Weight:

First Name:

Full Middle Name:

Zip:

MCRTA Permit#:
I am at least 21 years old
DL Expiration Date:

Place of Birth: City, State, Country:
Eye Color:
Hair Color:

Have you ever been convicted of a crime:
Have you ever been required to register as a sex offender:

Yes
Yes

No
No

If you answer YES to any of these questions, you must provide additional details below.
Use this area to explain why your business represents a public convenience:

List all felony and/or misdemeanor convictions. Provide details of any requirement to register as a sex
offender. Failure to list all information may result in the denial or revocation of this permit.

Charge/Conviction

Date of Conviction

Court/Agency

Details

Use this area to further explain any item above. Attach additional sheets if needed.

Have you ever been held liable under any judgment, decision or determination by any public or regulatory agency for
operating cabs without the requisite insurance, or are you subject to any unsatisfied court judgment arising from liability for
operating cabs, including, but not limited to, collisions or operating without the requisite insurance, within 15 years of
submitting the application?
Yes
No (If yes, please explain using a separate sheet of paper.)

I hereby declare under penalty of perjury that the information given is true and correct and that any false, or withholding of,
information may be grounds to deny or revoke this permit.

Applicant Signature:_______________________________________Date:______________________________
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Additional Applicant
Position/Title:
Last Name:
Other Name(s) You Have Used:
Home Address:
City:

State:

Home Phone # (
Social Security #:

Date of Birth:
CA Driver Lic. #:

Sex:
Male
Height:

)
Female
Weight:

First Name:

Full Middle Name:

Zip:

MCRTA Permit#:
I am at least 21 years old
DL Expiration Date:

Place of Birth: City, State, Country:
Eye Color:
Hair Color:

Have you ever been convicted of a crime:
Have you ever been required to register as a sex offender:

Yes
Yes

No
No

If you answer YES to any of these questions, you must provide additional details below.
Use this area to explain why your business represents a public convenience:

List all felony and/or misdemeanor convictions. Provide details of any requirement to register as a sex
offender. Failure to list all information may result in the denial or revocation of this permit.

Charge/Conviction

Date of Conviction

Court/Agency

Details

Use this area to further explain any item above. Attach additional sheets if needed.

Have you ever been held liable under any judgment, decision or determination by any public or regulatory agency for
operating cabs without the requisite insurance, or are you subject to any unsatisfied court judgment arising from liability for
operating cabs, including, but not limited to, collisions or operating without the requisite insurance, within 15 years of
submitting the application?
Yes
No (If yes, please explain using a separate sheet of paper.)

I hereby declare under penalty of perjury that the information given is true and correct and that any false, or withholding of,
information may be grounds to deny or revoke this permit.

Applicant Signature:_______________________________________Date:______________________________
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Primary Applicant Declaration
I, the undersigned, hereby declare under penalty of perjury that all answers to the
questions posed herein and the documents provided as additional attachments, are true
and correct to the best of my knowledge. I understand that any fraudulent statements or
misrepresentation may be cause for denial or revocation of any permit granted to me. I
have received and read the Monterey County Regional Taxi Authority Regulations.

Primary Applicant Signature:_________________________________Date:______________
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MCRTA TAXICAB OWNER PERMIT
TAXICAB BUSINESS MANAGEMENT LIST
(May attach computer generated list)

TAXICAB COMPANY OWNER NAME
Full Name (please print)

Signature

Position/Title

Telephone Number

Can Sign Driver
Permit Applications

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
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MCRTA TAXICAB OWNER PERMIT
AUTHORIZED DRIVER LIST
(May attach computer generated list)

TAXICAB BUSINESS NAME
Last, First, Middle

Date of
Birth

SSN

Monterey County Regional Taxi Authority Taxicab Company Owner Application
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Driver Permit # &
Jurisdiction(s)
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MCRTA TAXICAB OWNER PERMIT
TAXICAB VEHICLE LIST
(May attach computer generated list)

TAXICAB COMPANY OWNER NAME
Year, Make, Model

License Plate

VIN

Monterey County Regional Taxi Authority Taxicab Company Owner Application
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Principal Place of Business
A taxicab owner must have a principle place of business from which it conducts its activities as a
Taxicab business, including dispatch of Taxicabs, and related activities. (Multiple locations for other
activities such as storage, maintenance/repair, etc., are allowed).
I do not have a Principle Place of Business
I have a Principle Place of Business. The following is a list of locations(s) and detailed
description of the activity that will be conducted relating to the taxicab business operations.

Address #1:
City:

Zip Code:

Phone:

Zip Code:

Phone:

Activity(ies) performed at this address:

Address #2:
City:
Activity(ies) performed at this address:

RTA has the authority to check the above information for accuracy and compliance. Any violation will subject a
company to Adverse Administrative Action, up to and including revocation of an owner’s business permit.

Taxicab Owner:
Print Name:
Signature:

Date:
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24-Hour Live Human Response Dispatch System
The MCRTA Regulations page 6, Section 4, requires continued operation of the taxi dispatching
business. Every person holding a taxicab company owner’s permit under the provisions of the MCRTA
Regulations shall regularly and daily operate the taxicab business within the Regional Taxi Authority
Area to the extent reasonably necessary to meet public demand for such service on a 24-hour-a-day
basis. Failure to comply with this provision shall constitute abandonment of service and the RTA, after a
noticed public hearing, may revoke the owner’s permit if a violation of this section is demonstrated.
The RTA Board of Directors, under its sole discretion, may elect to grant an exception to the 24-hour-aday requirement.
My business does not have a 24-Hour Live Human Response Dispatch System, and I request a
hearing of the RTA Board of Directors for an exception to the 24-hour-a-day requirement.
My business has a 24-Hour Live Human Response Dispatch System. Below is a list of telephone
number(s) to be used for the 24-Hour Live Human Response Dispatch System.
Phone #
Phone #
Phone #

RTA has the authority to check the above information for accuracy and compliance. Any violation will subject a
company to Adverse Administrative Action, up to and including revocation of a company’s business permit.

Taxicab Owner:

Print Name:

Signature:

Date:
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Monterey County Regional Taxi Authority
Taxicab Driver Permit

Monterey Police Department
351 Madison Street
Monterey, CA 93940
Phone: 831-646-3837 Fax: 831-646-3899

Permitting Hours:
Wednesday thru Friday
(except holidays)
9:00 am to 3:00 pm
(Call for appointment)
Live Scan and Photos performed on-site

RTA, MST AND THE MONTEREY POLICE DEPARTMENT TAXI PERMITTING OFFICES
ARE CLOSED ON HOLIDAYS
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Introduction

Steps to Obtaining a Taxicab Driver Permit
California Government Code Section 53075.5 requires local jurisdictions to regulate taxicabs. The
Monterey County Regional Taxi Authority (MCRTA) has delegated this regulatory function to The
Monterey Police Department.
The MCRTA Regulations page 5, Section 2.3, defines a Driver as every person operating any taxicab
either as owner, agent, employee, or otherwise, or under the direction of an owner.
The MCRTA Regulations page 14, Section 23.4.1, identifies Taxicab driver’s permit requirements and
prohibitions. No taxicab driver’s permit shall be issued to any person who:
Is under age 21 at the time of application.
Fails to provide documentation of either citizenship or employment authorization as
required by the Immigration and Reform Control Act of 1986 (8 USC § 1234a).
Has been convicted of a felony in the last 7 years.
Has been convicted of three or more violations of the offenses set forth in Sections 22349
through 22352 of the California Vehicle Code, and amendments thereto, or any combination
of either or any of such offenses within one year immediately preceding submittal of an
application for or renewal of a driver’s permit and;
Fails to possess a valid driver’s license suitable for operation of a taxicab.
Provides false or materially incomplete information required for issuance of the permit.
Has been convicted of an offense which requires registration pursuant to CA Penal Code §
290.
Has been convicted within seven years of an offense involving the sale of a controlled
substance.
Has been convicted within seven years of any offense involving the use of force or violence
upon another person.
Has been convicted of one or more violations of reckless driving, or driving while under the
influence of any drug or alcohol within the past seven years prior to application.
Is on parole or probation for a crime and the crime is substantially related to the
qualifications, functions, or duties of a taxicab driver in a potentially negative manner.
Has had a taxicab driver’s permit issued by any jurisdiction revoked within the past three
years.
Please note: This information serves as a guide; for complete documentation, please refer to
the MCRTA Regulations.
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Step #1 The MCRTA Regulations page 14, Section 23.2 - Complete a Taxicab driver’s permit application
All persons or businesses applying for a driver’s permit under this Section shall file with the
MCRTA an application, under penalty of perjury, which shall include the following information:
The name, age, and address of the applicant.
Past experience operating motor vehicles generally and taxicabs specifically.
The names and addresses of former employers during the preceding three-year period.
The places of residence during the preceding three-year period.
Whether or not a driver’s license issued to the applicant has ever been revoked or
suspended.
A copy of the applicant’s current driver’s license and a DMV H-6 Driving Record and
Vehicle Registration Report.
An endorsement of the owner of the taxicab business for whom the applicant seeks to
drive a taxicab.
Proof of the applicant’s negative test results for controlled substances and alcohol.
Step #2 Proof of Controlled Substances and Alcohol Testing
The MCRTA Regulations page 18, Section 26 - Mandatory Controlled Substance and Alcohol Testing
Program identifies the following requirements:

Driver testing - Pursuant to California Government Code Section 53075.5, each taxicab
driver shall test negative for each of the controlled substances specified in Part 40
(commencing with Section 40.1) of Title 49 of the Code of Federal Regulations, before
employment.
Testing procedures - Testing procedures shall be substantially as set forth in Part 40
(commencing with Section 40.1) of Title 49 of the Code of Federal Regulations, except
that each driver shall show a valid California driver’s license at the time and place of
testing, and except as provided otherwise in this section. Requirements for rehabilitation
and return-to-duty and follow-up testing and other requirements, except as provided
otherwise in this section, shall be substantially as set forth in Part 382 (commencing with
Section 382.101) of Title 49 of the Code of Federal Regulations.
Jurisdiction equality - A test in one jurisdiction shall be accepted as meeting the same
requirement in the Regional Taxi Authority Area or in any other jurisdiction.
Self-employed independent driver - In the case of a self-employed independent driver,
the test results shall be reported directly to the RTA, and the Authority shall notify the
taxicab leasing company of record, if any, of positive results. In all other cases, the
results shall be reported directly to the driver’s employer, who shall immediately notify
the RTA of the results.
Confidentiality - All tests are confidential and shall not be released without the consent
of the driver, except as authorized or required by law.
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Self-employed costs - Self-employed independent drivers shall be responsible for
compliance with, and shall pay all costs of, this program with regard to themselves. In all
other cases, taxicab company owners and employers of drivers shall be responsible for
compliance with, and shall pay all costs of, this program with respect to their employees
and potential employees, except that an employer may require employees who test
positive to pay the costs of rehabilitation and of return-to-duty and follow-up testing.
Service charges, fees and assessments - Taxicab company owners, employers of
drivers, and self-employed independent drivers shall pay all service charges, fees, or
assessments established by the RTA with respect to the owner’s employees and potential
employees in an amount sufficient to pay for the RTA’s costs of carrying out the
mandates of this section.
Test results not admissible in criminal prosecution - No evidence derived from a
positive test result pursuant to the program shall be admissible in a criminal prosecution
concerning unlawful possession, sale or distribution of controlled substances.
Employment defined - For purposes of this Section, “employment” includes selfemployment as an independent driver or owner/operator of a taxicab.
Step #3 Proof of Insurance
The MCRTA Regulations Page 6, Section 6, identifies the following insurance requirements and hold
harmless provisions:
Certificate of insurance
It shall be unlawful to drive or operate any Taxicab within the Regional Taxi Authority Area
unless the vehicle owner possesses current, valid vehicle liability in amounts and with conditions
acceptable to the RTA and evidenced through certificates of insurance filed with the RTA.
Minimum requirements
The owner’s insurance shall remain in full force, at a level at least equal to the minimum
requirements of the Regional Taxi Authority, or the owner’s permit shall automatically be
suspended until such time as full compliance with the requirements of this section are
demonstrated to the MCRTA’s satisfaction.
Indemnification and hold harmless
All taxicab owners and drivers authorized to operate within the Regional Taxi Authority Area
shall, and by acceptance of the RTA taxicab permit, do agree to hereby indemnify, defend and
hold harmless RTA and Monterey Salinas Transit, their member jurisdictions, their officers,
employees and agents from any and all damages, claims, liabilities, costs, suits, or other expense
resulting from, or arising out of, taxicab operations.
Step #4 Fingerprinting and DOJ (all first-time applicants and renewal applicants with expired permits)

The Live Scan Fingerprinting is completed on-site at the time of the application submittal. All
applicants must submit to Live Scan fingerprinting.
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Step #5 Photographs
Photography services are available on-site at the time of the application submittal.

Important: MCRTA will not accept incomplete applications.
When an applicant arrives at the Monterey Police Department, a Monterey Police Department
representative will verify their identity and intake the application package. A receipt for fees paid will
be issued. This receipt is NOT A DRIVER PERMIT. The MCRTA requires Monterey Police
Department to complete a local and state background investigation before issuing a permit. The typical
turnaround time is ten (10) business days; however this process may take longer due to delays by
Department of Justice that are beyond the control of MCRTA.
Upon clearing the local and state background investigation, the applicant’s approved MCRTA Driver
Permit is sent directly to the taxicab company via regular mail. Pursuant to the MCRTA Regulations
Page 15, 23.6, the driver is required to display the permit in a conspicuous place in the passenger
compartment of the taxicab whenever the taxicab is being used to transport passengers. Drivers must
present the permit to any police officer, code enforcement officer, RTA or Monterey Police Department
Taxi Permitting Agent representative upon request. Drivers must notify RTA/Monterey Police
Department Taxi Permitting Agent immediately if their permit is lost or stolen and acquire a
replacement before operating a taxicab.
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Please Print in Ink, or Type

MCRTA Taxicab Driver Permit Application
STOP! IMPORTANT – Your Company Representative MUST complete this section
Taxicab Business or Owner:

Print Rep Name:

Authorized Representative’s Signature:

Date Signed:

Do not write or mark in shaded areas. Please write neatly and legibly. It is the applicant’s responsibility to read the RTA
Regulations to determine eligibility prior to applying.

First time applicant
Date:
Last Name:

Renewing
Transfer or Re-instate
Other
Previously Issued MCRTA Driver Permit #:
First Name:
Middle Name:

Other Names You Have Used:
Place of Birth – City, State, Country:
City:
Sex:

State:
Male

Height:
SSN:

Female

Zip:

Date of Birth:

Weight:

I am at least 21 year old

Eye Color:
CA DL:

Hair Color:
CA DL Expiration:

/

/

Residence Address:
City:

Primary Phone #
(
)

State:

Primary Fax #
(
)

Zip:

Email:

Dispatch Phone #
(
)

Other Phone #
(
)

Current Mailing Address (if different from residence address):
City:
State:
Previous Residence Address (for past three (3) years)

Zip:

Address:
Address:
Address:
Previous Employers (for past three (3) years)
Address:
Address:
Address:
Do not write below this line. RTA/MPD use only.
Application complete, accepted, date stamped
Valid DL presented & photocopied. Compare to application.
Current digital color photo
Live Scan form
Drug screen receipt dated within 30 days
/
/ Copy & return
Alcohol screen receipt dates within 30 days
/
/ Copy & return
Permit App fee
Receipt for fees paid issued.
Verified all listed convictions and traffic violations with the RTA regulations.
Received by (initial):

Received Date Stamp

Employee #:
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MCRTA Driver Permit page 2
Last Name:

SSN:

Date:

Failure to list all information will result in permit denial or revocation. All information requested below MUST
be complete, true, and accurate and will be verified with the Department of Justice (attach additional sheets
if necessary).
Have you ever been convicted of a crime?
Yes
No
Have you ever had your driver’s license revoked or suspended?
Yes
No
List all misdemeanor and felony convictions you have ever received including those dismissed/expunged.

Check Conviction Type

Date of Conviction

Description of Crime

City/County/State

Misdemeanor
Felony
Misdemeanor
Felony
Misdemeanor
Felony
Misdemeanor
Felony

I hereby declare under penalty of perjury that the information given is true and correct and that any false, or withholding of
information is grounds to deny or revoke my permit. I also understand that any fees paid will not be refunded in the event
that my permit is denied or revoked.

I further understand that I cannot operate a taxicab until I have been issued a MCRTA Driver Permit.

Applicant Signature:
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Blank Page

MONTEREY COUNTY REGIONAL TAXI AUTHORITY
INSPECTION OF VEHICLES

MCRTA REGULATIONS PAGE 8, SECTION 12.1-- 12.6. INSPECTION OF VEHICLES; INSPECTION FEE.
Annual Inspection
All taxicabs shall submit to an annual inspection as required by the Regional Taxi Authority. All taxicabs shall possess all of the
equipment listed on the RTA Taxicab Safety Inspection Checklist, and all such equipment shall be in good working order and repair.
The RTA shall establish the standard for good working order.
Taxicab decals
Upon satisfactory completion of such inspection, the Regional Taxi Authority shall issue and affix an approval decal or sticker to the
Taxicab that authorizes the operation of the vehicle for a one-year period. All decals issued by the RTA shall be displayed at the rear
of the vehicle on the driver’s side rear window. It shall be unlawful to transfer the decal or sticker to any other vehicle, and no taxicab
shall be operated without a valid decal or sticker properly displayed.
Taxicab Inspection
Any law enforcement officer shall have the right and shall be permitted at any time to inspect any taxicab to ascertain whether the
provisions of this Section are being met. During an inspection, the driver of the taxicab shall produce for inspection the following
documents:
Monterey County Regional Taxi Authority Taxicab Vehicle Application
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1) Valid California vehicle registration;
2) Valid proof of insurance document;
3) Valid California driver’s license;
4) Taxi vehicle permit; and
5) Taxi driver permit.
Once the vehicle has passed inspection, bring the inspection form back to the Monterey Police Departmentto obtain the
medallion for your vehicle.
Safety inspection failure
Any taxicab that fails any safety inspection shall be given an opportunity to make repairs or correct defects and be re-inspected.
Any such taxicab failing an inspection shall be removed from service until such time as compliance is met. A safety inspection is
“failed” if any law enforcement officer or Regional Taxi Authority designated mechanic determines the vehicle is not in compliance
with the provisions of this Section, or any required inspection program established by the RTA, or if the taxicab is unsafe, unsanitary,
or unsightly. Any such taxicab shall be removed from service until such conditions are corrected. Such vehicle shall be re-inspected
prior to being returned to service.
Once the vehicle has passed re-inspection, bring the inspection form back to the RTA office to obtain the medallion for your vehicle.
Removal from service
Should a law enforcement officer or a Regional Taxi Authority employee determine that a taxicab should be removed from service,
such person is authorized to remove the decal or sticker designating that the taxicab is authorized to operate. When the taxicab has
satisfactorily passed an inspection, a new decal or sticker will be issued by the RTA and a nominal fee will be charged for the new
decal or sticker.

Monterey County Regional Taxi Authority Taxicab Vehicle Application
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Monterey County Regional Taxi Authority
Taxi Vehicle Inspection
Location/City of Inspection
 Garage On Site

DP #

Last Name/Management

Year

Make

Registered Owner/Company of Vehicle

Vehicle Permit #

Expires On

Plate

Previous Permit #

Sticker Applied

Accessible Vehicle

V.I.N.

Fleet ID

Color

Model


Annual

Re-Inspect

Random

Transfer

Replace

New Renew









F

Vehicle Certifications

Other:

Receipt for Fee's Paid

______________________________________________
F

Vehicle Interior

Number

$



Item

P

1

Insurance-VIN listed on Insurance Schedule

22

Door Handles/Locks-Interior, Exterior Operation

$



2

POI Card-Exp:___________CVC 16020-28

23

Door Handles-Damaged, Dirty

$



3

Registration-Exp:_________CVC 4462 & 260

24

Interior Light(s)-OEM,Operational, Auto-Activate

4

Meter Seals-Dated_________within 13 months

25

Driver/Passenger Compartment-Clean, Odor Free

5

License Plate-Front,Rear, CVC 5202, Temp

26

Trunk/Luggage Area-Uncluttered, Clean, Condition

6

Vehicle maintenance Records Check if Required

27

Upholstery/Headliner/Carpet/Dash-Clean, Condition

7

Item P

 Late

Amount

Odometer:

Item #

Mechanical Defects/Notes

28

Item

P

8

Paint-Faded, Chipped, Scratched, Other, Scheme

F

Vehicle Outside & Associated Items

29

Climate Control-Defroster, A/C, Heater, CVC 26712

9

Body-Dents, Dirty, Damaged, Misaligned, Other

30

Windows-Operational

10

Lettering-Company Name, Phone#, Fleet#, Other

31

Electronic Credit Card Processing Device

11

Windows-Condition, Tint, CVC 26710 & 26708

32

Seat Belts-OEM, Condition, CVC 27315

12

Mirrors-CVC 26709

33

Two-Way Radio, Computer, or Cell Phone

13

Wheel Covers-Clean, Matching, Condition, Missing

34

Brakes- Pedal Travel, CVC 26453

14

Fuel Tank Cap- Broken, Missing, CVC 27155

35

Foot Pedal Pads-OEM Rubber, No Metal Showing

15

Exhaust & Muffler – CVC 27153, CVC 27150(a)

36

Parking Brake-CVC 26451, Holds in Reverse

16

Windshield Wipers-Operational, Blades, CVC 26707

37

Steering-Free Play, CVC 24002(a)(b)

17

Tires-Condition, Tread, CVC 27465(b) LF RF LR RR

38

Horn-Operational CVC 2700

18

Spare Tire/Tools/Jack or Service Option

39

Interior Info -Card, Size, Required Info, Fleet #

19

Suspension-CVC24002 (a)(b)

40

Valid Driver Permit Posted in View  Mech/Mgmt

20



41

Seating- No More than eight Passengers

21



42



22



43



L

R

Rear View

Item P

F

Vehicle Interior

Re-Inspection (with Fee) is required and
due no longer than:
All defects indicated above must be
corrected/repaired (whether re-inspection is
required or not) and must meet minimum standards
in accordance with applicable sections of RTA
Regulations and the California Vehicle Code.
X________________________________________
SIGNATURE
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Item

P

44

 Headlights-Hi,Low Beam, CVC 24400

F

45

  Turn Signals-CVC 2495(b) (l) LF- RF-LR- RR

46

  Emergency Flashers CVC 24252 LF-RF-LR-RR

47

  Tail/Parking Lights OEM, CVC 24600 LF-RF-LR-RR

48

  Reverse Lights CVC 24603 (b)

49

  Brake Lights, Operational, CVC 24603 (b) L R 3rd

50

  License Plate Light(s) CVC 24601

51

  Lenses-OEM- Intact, Holes, Cracks LF-RF-LR-RR

Item

P

52

Engine Drive-ability

53

Vehicle Drive-ability

54

25 Mile Per Hour Braking Stop

55



56



Item

P

57

Check Engine Light

58

Emissions Test

59

  Fluid Leaks-

60



F

F

Vehicle Exterior Lighting Lenses
L

Body Damage

Inspector:

Badge:

R

Vehicle Engine Safety

NOTES

Vehicle Engine Visual

-Motor Oil

-Transmission

-Coolant

Vehicle Insurance: Required Insurance must be maintained AT ALL TIMES. Vehicle Permit must be immediately surrendered to RTA if vehicle is at any time removed
from the insurance policy.
Temporary Vehicle Registration: Temporary Vehicle registration must be original and is assumed valid with all required paperwork/fees submitted to DMV necessary for
legal operation in accordance with the CVC.
NOTES: 1.Vehicle Permit must be renewed five (5) business days prior to the expiration date listed above. Late fees will apply for late renewals and must be paid with a
separate money order, cashier's check, or company check.
2. Per RTA regulations, this vehicle must meet minimum standards at all times and is subject to random inspections by the Monterey Police Department Taxi
Permitting Agent or RTA staff.
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Monterey Peninsula Airport District
Rules & Regulations
For
Commercial Ground Transportation
The following rules and regulations have been adopted by Resolution 1594, under Ordinances
911 & 912 and supersede all earlier published ground transportation rules and regulations.

AUTHORITY
1.0 The Monterey Peninsula Airport District Board of Directors has delegated authority to the
Airport Manager, his designee, or Ground Transportation Management personnel to act on its behalf
in administering commercial ground transportation at the Airport, regulating the use of the facilities
and services of the Airport, determining and collecting use charges therefore, enforcing these Rules
and Regulations for commercial ground transportation providers and the general Airport Rules and
Regulations, and carrying out such other duties and responsibilities as required to manage ground
transportation.
1.1 The following rules and regulations govern the operations of all commercial ground
transportation businesses upon the Monterey Regional Airport. Commercial operators of all types are
covered, including, but not limited to, the following:
(a) Transportation Charter Party Operators
(b) Passenger Courtesy Vehicles (Hotel/Motel)
(c) Taxicabs
1.2 These Rules and Regulations may be changed at any time by action of the Board of Directors,
or without action by the Board of Directors because of requirements imposed by the Federal Aviation
Administration (FAA), Transportation Security Administration (TSA), and/or Regional Taxi Authority
Rules (RTA) or other state or federal authority at any time and without prior notice. Any changes or
additional requirements mandated by the FAA, TSA and/or RTA supersede these Rules and
Regulations.
DEFINITIONS
2.0 Unless specifically defined otherwise herein, or unless a different meaning is apparent from
the context, the following words or phrases have the meanings set forth below. Words or phrases that
are not defined in this ordinance, but that are defined in the California Penal Code, have the meanings
set forth therein:
(a) Airport: means the Monterey Regional Airport and all lands owned and operated by the
Monterey Peninsula Airport District for airport purposes or activities. “Airport” includes all
improvements, facilities and appurtenances.
(b) Terminal: means all buildings and structures located within the airport and open to the public
for the purpose of flight ticket purchase, public lobby, waiting, baggage check-in and those other
services related to public air travel.
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(c) Taxicab: Any passenger-carrying vehicle with a maximum seating capacity of seven (7)
passengers plus the driver holding a permit issued by the Regional Taxi Authority for transportation of
passengers and their baggage in taxicab service operation on a “pre-arranged and on-demand” basis,
the first passenger: (1) having exclusive use of the vehicle unless he/she agrees to “Multiple Loading”;
and (2) having the ability to designate any destination, route, or stops desired on the route.
(d) Limousine/Van/Shuttle: Any passenger-carrying vehicle with a maximum seating capacity of
fourteen (14) passengers plus the driver operating on a “pre-arranged and on-demand” basis,
transporting passengers at a per-person rate, the use of said vehicle not being exclusive to any
individual or group.
(e) Bus: Any passenger vehicle with single or dual rear axles capable of carrying fifteen (15) or
more passengers not including the driver.
(f) Courtesy Vehicle: Any vehicle permitted to transport its customers as a “Courtesy” service
only, not for hire/not for compensation.
(g) Luxury Limousine: A vehicle for hire on a charter basis which shall offer luxury features
including, but not limited to, television, telephone, and beverages and has at least four doors, two on
each side of the vehicle (this does not include the front or rear of the vehicle) all of which must be
designated for entry and exit by its occupant. Luxury limousine does not include a taxicab.
(h) Scheduled Service: The transportation of passengers or property between fixed points and
over designated routes at established times as specified in the carrier’s time schedule as filed and
approved by the appropriate jurisdictional authority.
(i) On Call and Demand/Call and Demand: The transportation of passengers or property not
“On Schedule.”
(j) Taxi Holding Lot: An area dedicated to queuing of taxi operators prior to being dispatched to
the terminal.
(k) Taxi Terminal Queuing Area: An area dedicated to queuing of taxi operators at the terminal.
(l) TCP/Courtesy Vehicle Holding Lot: An area, if applicable, dedicated to the queuing of TCP
and Courtesy Vehicles prior to pre-arranged and on-demand passenger pick-ups at the terminal.
(m) Ground Transportation Curbside Management: A person or entity contracted by the
Monterey Peninsula Airport District, to manage the queuing, staging and curbside policies set within
this document, including applicable policies adopted by the Monterey County Regional Taxi Authority
or the California Public Utilities Commission.
(n) Sticker Permit: An annual permit for each motor vehicle picking up passengers (and dropoffs for taxicabs) at the airport.
(o) Automated Vehicle Identification (AVI) Medallion: A Radio Frequency Identification (RFID)
bar code sticker tag used for the purpose of capturing per trip surcharges and other enforcement
tracking mechanisms.
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(p) Airport Surcharge Fee: The amount charged for each passenger(s) pick-up and drop-off per
motor vehicle trip.
(q) Dwell Time Fee: If applicable, the period of time which a motor vehicle remains upon the
loading and unloading areas of the terminal.
(r) Cruising: Operation of a motor vehicle upon Airport roadways by a Commercial Operator for
the purposes of soliciting or attempting to solicit passengers in any location other than in the loading
and unloading areas specifically authorized for such use in these regulations.
(s) Ground Transportation Year: The Ground Transportation Year shall run from July 1st through
June 30th.
(t) Loading and Unloading Areas: Those areas authorized for passenger loading and unloading.
(u) Replacement Vehicle: A vehicle intended by a Commercial Operator to replace a vehicle that
has been registered for the ground transportation year but was subsequently destroyed or sold.
(v) Revocation: The revocation of a Commercial Operator’s privilege to operate motor vehicles
on Airport property and/or to otherwise conduct business activities in the Airport Terminal.
(w) Solicitation: Any attempt or act by or for a Commercial Operator, direct or indirect, verbal,
non-verbal or written, of whatever nature to obtain passengers or baggage.
(x) Suspension: The temporary discontinuance of a Commercial Operator’s privilege to operate
motor vehicles on the Airport and/or to conduct business activities in the Airport Terminal.
COMPLIANCE
3.0 Commercial Operators conducting business activities upon Airport premises shall comply with
all laws of the United States and the State of California, all rules and regulations promulgated by the
Monterey County Regional Taxi Authority or the California Public Utilities Commission, the Federal
Aviation Administration (FAA), the Transportation Security Administration (TSA) and the Rules and
Regulations of this document.
3.1 No Commercial Operator upon Airport property shall fail to obey any lawful directive of any
Police Officer, Operations Staff, Ground Transportation Company Management Employee or Regional
Taxi Authority Administrator (taxicabs only). Authority is hereby vested in Ground Transportation
Management Employees to enforce these regulations including, by way of example but not by way of
limitation, authority to monitor the business activities – including AVI tracking - and the meet and greet
of passengers by commercial operators at the Airport, to control vehicular traffic and solicitation at the
Airport, to direct motor vehicle movements within commercial loading and unloading areas, and to
require the removal of commercial motor vehicles from loading and unloading areas in order to
alleviate congestion.

3

AIRPORT ACCESS
4.0 All commercial ground transportation activities, including those operations conducted under
proper California Public Utilities Commission and/or Monterey County Regional Taxi Authority, are
prohibited on the Airport, unless expressly permitted to operate on the Airport in writing, in advance,
and under permit by the General Manager or designee.
4.1 Each Commercial Operator seeking to conduct business activities and to operate motor
vehicles upon Airport premises shall register with the Airport Police Department Administrator each
Ground Transportation Year and shall possess an airport sticker permit for each vehicle accessing the
Airport for the purpose of conducting business at the Airport, or shall be assessed a penalty fee.
Taxicab operators, as a combined fee, must purchase an airport sticker permit and AVI medallion.

FEES AND PENALTIES FOR GROUND TRANSPORTATION
5.0 Permit Fee: Each Commercial Ground Transportation Vehicle defined in section 1.1 shall pay
Monterey Peninsula Airport District a permit fee per vehicle annually to operate at the Airport. A permit
involves the issuance of a colorized sticker for all commercial operators designated for the appropriate
ground transportation year, and an AVI Medallion issued one-time only for taxicabs (Section 6).
Permit fees are established in the rates & charges schedule established by Board resolution.
If airport access commences during the annual permit cycle, the Commercial Operator shall pay
the pro rated portion of the annual fee for the remainder of the term of the annual permit. The term of
the annual permit is from July 1st through and including June 30th. Each Operator shall pay the
applicable permit fee in advance, (a) on or before the date it wishes to commence operations (if
purchasing a new permit); or (b) on or before July 1st of each year (if renewing an annual permit).
5.1 Permit Process: A registration application must be completed in full and applicable
insurances and other requirements set forth in this document including annual permit fees due must
be received by the Airport Police Administrator prior to the issuance of an AVI Medallion and Sticker
Permit. AVI Medallions and Sticker Permits may be purchased by appointment at the Airport Police
Administration Office. Notifications will be issued via mailings, website postings and/or other
announcements prior to each Ground Transportation Year.
5.2 Airport Surcharge Fee: Each Commercial Taxicab Operator dropping off and picking up
passengers will be assessed an airport per trip surcharge fee, except by waiver listed in section 5.3.
Each represented taxicab company will be issued a monthly invoice with the total surcharges incurred
by its fleet. The Operator shall remit payment of fees within thirty (30) calendar days to the Airport.
Surcharge fees are established in the rates & charges schedule established by Board resolution.
5.3 Waiver of Airport Surcharge Fees: Each Commercial Taxicab Operator dropping off or
picking up passengers will not be assessed an airport per trip surcharge fee under the following
events: When a passenger returns to the Airport to retrieve lost luggage or a rental car which was
unavailable during their initial flight arrival; an RTA senior script program voucher or other unusual
circumstances deemed acceptable to the Airport Manager, his designee or the Ground Transportation
Management Company.
5.4 Delinquent Fees: Commercial Operators are considered delinquent after the original due date
referenced is section 5.2. Airport Surcharge Fees not received by the Airport District prior to 5:00pm,
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on the day after the due date, the Commercial Operator shall pay a late charge of five percent (5%).
At the discretion of the Airport Manager, Commercial Operators with delinquent fees attempting to
access the Airport may be expelled without having access to passengers or the terminal, and will not
be allowed to conduct any Ground Transportation business. Expulsion will be performed by Airport
Operations Staff, Law Enforcement Officers and/or the Ground Transportation Management Manager.
The Airport will mail a statement for payment in arrears as a written record of fees owed.
5.5 No Diversion of Passengers: Ground Transportation Operators shall not, through their
officers, agents, representatives, or employees, divert or cause to be diverted any prospective
customer or item to a location off the Airport, in order to pick up or drop off said customer or item off
the Airport and thereby avoid paying the fees and charges that would otherwise be owed to Airport
hereunder. For example, and without limiting the foregoing, a Ground Transportation Operator shall
not instruct a customer to utilize a Hotel/Motel Courtesy Vehicle to be transported or to transport an
item off the Airport in order to then pick up the customer or item at a hotel/motel off the Airport to
avoid paying fees and charges hereunder. A Ground Transportation Operator shall not instruct a
potential customer to utilize a taxicab, limousine, or other form of public transportation, and offer to
reimburse the customer for the cost of said transportation, in order to pick up the customer or item at
a location off the Airport.
5.6 Refusal of Fares: Commercial Operators may only refuse a fare as follows:
(a) A voucher offered by the Airlines
(b) If the passenger(s) luggage exceeds the capacity of the vehicle
(c) The vehicle is not equipped with a credit card machine and is the sole method of payment
by the passenger (refer to section 11.0(f))
(d) Any other right of refusal as stipulated in the Rules & Regulations set forth by the Public
Utilities Commission, or Regional Taxi Authority.
5.7 Penalties:
(a) Every person who violates any provision of these rules & regulations is guilty of an
infraction and upon conviction thereof shall be punishable by the penalties defined under MPAD
Ordinances 911 or 912 and potential additional measures imposed by the California Public Utilities
Commission or Monterey County Regional Taxi Authority Regulations.
(b) In any action or proceeding to collect fees, penalties and interest due under these rules
and regulations, the Airport shall be entitled to recover from the other party all costs, expenses and
attorneys fees associated with such collection.
(c) Should Commercial Operator(s) fail to timely pay all fees and expenses as required by
these Rules and Regulations, such Commercial Operator may be denied access to the Airport until
payment in full is made, including any applicable late fees.
(d) Jurisdiction and venue for any suit, right or cause of action arising under or in connection
with these Rules and Regulations shall be exclusively in the County Court of Monterey, California.
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AUTOMATED VEHICLE IDENTIFICATION MEDALLION REQUIREMENTS
6.0 The Monterey Peninsula Airport District maintains and operates an Automated Vehicle
Identification (AVI) system. Before operating motor vehicles upon Airport premises, except as
otherwise hereinafter provided, Commercial Taxicab Operators that will access the Airport shall
secure an AVI Medallion for each of their vehicles and follow the medallion fee and display guidelines
for passenger operators described in section 7. At the discretion of the Airport Board of Directors,
TCP and Passenger Courtesy Vehicle Operators may be required to purchase an AVI Medallion and
assessed an airport surcharge.
6.1 Airport sticker permits and AVI Medallions purchased from other airports may not be used.
6.2 Unless authorized by the Airport Manager or designee, airport sticker permits and AVI
Medallions shall not be transferred between or among vehicles within the fleet of a Commercial
Operator and the use by a Commercial Operator of an airport sticker permit and AVI Medallion issued
to a different Commercial Operator is strictly prohibited.
6.3 Medallions will be deactivated in the event of misuse and access to the Airport denied.
AVI MEDALLION FEE AND DISPLAY GUIDELINES FOR COMMERCIAL OPERATORS
7.0 All taxicab vehicles providing service at the Monterey Peninsula Airport are required to obtain
and display an AVI Medallion with the airport operating permit sticker. All TCP and Courtesy Vehicle
Operators pursuant to Ordinance 911 are only required to purchase an annual Airport sticker
operating permit at this time. Any Commercial Taxicab Operator that does not display an AVI
Medallion and Permit Sticker will immediately be issued a citation assessed as a penalty in an amount
as prescribed in Ordinance 911 or 912 and required to leave the Airport premises immediately.
7.1 The following rules apply to all AVI Medallion and Sticker Permit holders:
(a) AVI Medallions and Sticker Permits must be affixed as directed so they are plainly readable by
Airport District personnel and/or Ground Transportation Management employee at all times. The
exact location of AVI Medallions and Sticker Permits will be affixed to the vehicle by Airport or Ground
Transportation Management personnel. Use of fixatives other than permanent adhesive is prohibited
and shall result in the loss of tampered or improperly affixed AVI Medallion and Sticker Permits. The
Airport Manager or his designee, Ground Transportation personnel or Regional Taxi Authority
administrator is hereby authorized to check the fixative or use of any permit which may appear
suspect. Undisplayed AVI Medallions and Sticker Permits without the appropriate color, expiration
date, identification number, and AVI Medallions and Sticker Permits displayed in any other location or
with any other fixative will be deemed invalid and the vehicle will be deemed to be un-permitted and
charged a Penalty Fee.
(b) AVI Medallions and Sticker Permits are not transferable from one vehicle to another except in
the case of the destruction or sale of a vehicle and its replacement, proved to the satisfaction of the
Airport Manager, his designee or Ground Transportation Management personnel at their sole
discretion.
(c) If an AVI Medallion and/or Sticker Permit is damaged, destroyed or unreadable by AVI
equipment, a new AVI Medallion and/or Sticker Permit will be issued only when the remains of the
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purchased Medallion/Permit are turned into the Airport Police Department Administrator or Ground
Transportation Management personnel. Should AVI Medallions become inoperable for reason of
neglect or abuse, it is the responsibility of the commercial operator to purchase a new one. Vehicles
not displaying an AVI Medallion and Sticker Permit due to its damage or destruction will be assessed
a Penalty Fee.
MOTOR VEHICLE OPERATING REQUIREMENTS
8.0 Commercial Operator motor vehicles with an Airport permit shall be operated in compliance
with the following requirements:
(a) Unattended Vehicles:
1. It shall be prohibited for any Commercial Operator to leave its motor vehicles unattended upon
Airport roadways or in the commercial lanes of the Terminal. Notwithstanding the foregoing, a
Commercial TCP or Hotel/Motel Courtesy Vehicle Operator, may leave an unattended vehicle in an
authorized area (Attachment #1) of Airport property if meeting and greeting a prescheduled passenger
in accordance with Sections 9.0, not longer than thirty (30) minutes or otherwise directed by an onduty Airport Police Officer.
2. Vehicles left without a driver, in contravention of these rules and regulations, in unauthorized
areas of the Airport, or in a manner that causes an obstruction of traffic shall be immediately towed
from the Airport at Commercial Operator’s expense.
3. Commercial Ground Transportation Curbside Employees shall have authority, in their sole
discretion, to require Commercial Operators to move their vehicles in order to maintain efficient traffic
movement, to maintain Transportation Security Administration security requirements, and operating
requirements set forth in this document.
(b) Passenger Drop-Off in Designated Areas outside the Terminal Building:
1. Commercial TCP and Courtesy Operators must deliver departing passengers to the departure
curb of the Terminal in the designated parking stalls indicated in Attachment #1 unless directed by
Airport or Ground Transportation Management personnel to another specific area. Attended vehicles
may be in these designated drop-off areas only for the time required to unload passengers and
baggage.
2. Taxicab Operators shall drop off passengers at one of the two (2) available parking stalls
located immediately behind the taxi terminal queuing area (see Attachment #1). Drop-off of
passengers at other terminal locations is not permitted unless unusual circumstances that require a
deviation of procedures are authorized by the Airport or Ground Transportation Management
personnel.
(c) Passenger Loading in Designated Areas outside the Terminal Building:
1. Commercial TCP and Courtesy Operators must pick up arriving passengers at the baggage
claim area of the Terminal or in the designated parking staging area listed in Attachment #1 unless
directed by Airport or Ground Transportation Management personnel to another specific area.
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Attended vehicles may be in these designated pick-up areas only for the time required to load
passengers and baggage or otherwise permitted in Section 8.0(d).
2. Taxicab Operators pick up on-demand passengers at one of the three (3) available parking
stalls located at the taxi terminal queuing area (see Attachment #1). Taxicab Operators shall pick up
pre-arranged passengers as indicated on Attachment #1 and as defined in Section 9.0(b), and are not
authorized to leave their vehicle unattended or wait at great lengths, and must comply with Airport
Police directives. Passenger pick-ups at other terminal locations are not permitted unless unusual
circumstances require a deviation of procedures and are authorized by Airport or Ground
Transportation Management personnel.
(d) Use of Commercial Vehicle Staging Lot (Except for Taxis): If necessary, all TCP and
Courtesy Vehicle Operators who have operating privileges may make use of the 30 minute first come
first serve Staging Area (see Attachment #1). Drivers must remain with all parked vehicles, unless a
particular driver is the one (1) designated Commercial Operator allowed inside the terminal for
purposes of meeting a prearranged pick-up pursuant to these Ground Transportation Rules.
(e) Use of Taxi Holding Lot: All Commercial Taxi Operators who have operating privileges with
the Airport shall make use of the Taxi Holding Lot (Attachment #2) when arriving at the airport to pick
up an on-demand fare, unless otherwise permitted by Airport or Ground Transportation Management
personnel, and may park their vehicles within the temporary parking area of the Commercial Taxi
Holding Lot. Drivers must remain with all parked vehicles and adhere to the posted rules set forth by
the Ground Transportation Management Company.
(f) Use of Taxi Terminal Queuing Area: All Commercial Taxicab Operators who have operating
privileges with the Airport shall respond from the Taxi Holding Lot to the Taxi Terminal Queuing
parking area in front of the terminal (Attachment #1), for queuing and loading of passengers when
notified.
(g) Taxi Staging Notifications: All Commercial Taxicab Operators will be advised on specific
procedures, developed by the Ground Transportation Management Company, when to respond from
the Taxi Holding Lot to the Taxi Terminal Queuing Area and will only be allowed access to the
Terminal in proper sequence. Taxicabs may leave the Airport premises; however forfeit their place in
line if the window sequence has expired.
(h) Cruising Prohibited: It shall be prohibited for Commercial Operators to engage in Cruising
upon Airport property.
(i) Airport Parking Lots: Commercial Operators shall not conduct any business upon or leave
commercial vehicles in public parking lot facilities, including employee parking lots. Any commercial
vehicle parked in public parking facilities will be towed at the expense of the Commercial Operator.
This includes commercial vehicles used as personal vehicles of employees. Exceptions to this rule
may be granted at the discretion of the Airport Manager, his designee or Commercial Transportation
Management personnel as defined in Section 11.0(g) and 11.0(h). It shall be the responsibility of the
owner and/or operator of any such vehicle to request such an exception in advance from the Airport
Police or Operations Department, and to furnish the license number of the vehicle which is to be
parked in an Airport parking facility to the Airport Police, Operations Department or Ground
Transportation Management company if the request is granted.
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(j) Double Parking Prohibited: Double parking of motor vehicles by Commercial Operators upon
Airport roadways is prohibited.
(k) Motor Vehicle Markings: Motor vehicles operated upon Airport property by Commercial
Operators, whether or not for hire, shall have clearly displayed and permanently affixed on both sides
of the vehicle the name of the Operating Company and all applicable California Public Utilities
Commission, Federal Highway Administration authority numbers and/or applicable rules outlined by
the Regional Taxi Authority Regulations.
(l) Vehicle Safety: Commercial Operators shall maintain all motor vehicles operated upon Airport
roadways in accordance with vehicle safety requirements of the California Public Utilities Commission
and other state, county, city law and/or Regional Taxi Authority Regulations.

MEETING AND GREETING PASSENGERS
9.0 Pre-arranged Pick-ups:
(a) TCP and Courtesy Vehicle Operators, with prearranged pick-ups are authorized to meet
passengers inside the Airport Terminal lobby or baggage claim, or in areas authorized by the Airport
Manager or his designee and as outlined in Section 8. Operators shall have a passenger manifest
available for immediate review by Ground Transportation Management personnel upon request. This
manifest shall contain the date, full name of the passenger, number of affiliated riders, and airline with
flight number. Flight numbers and date may be excluded only in cases when the patron explicitly has
engaged in a business transaction with Airport Staff, its concessions or other aviation service
providers. This manifest shall be carried by the driver of the Commercial vehicle operator.
(b) Taxicab Operators, with pre-arranged pick-ups at the terminal are restricted as follows:
1. Flight Arrivals. The operator must produce the passenger’s full name, number of affiliated
riders in the same party, and the arriving airline and flight number.
2. Produce the full name of the patron which has explicitly engaged in an active business
transaction with Airport Staff, its concessions or other aviation service providers.
3. May not accept Airline Vouchers as a pre-arranged pick-up fare.
9.1 No Commercial Operator of any ground transportation company may porter passenger
baggage unless the passenger has, without solicitation from the Commercial Operator, requested
such assistance; or unless the Commercial Operator is claiming and delivering delayed baggage
under contract.
(a) Drop Off: If a passenger requests baggage assistance from the Commercial Operator at the
time of drop-off and unloading, the Commercial Operator may assist the passenger with his or her
baggage as defined in Section 8.0(a)1.
(b) Pick Up: If the passenger requests baggage assistance from the Commercial Operator at the
time of pick-up, the Commercial Operator may assist the passenger with the baggage. The operator
may take the passenger’s luggage from the baggage claim area to the vehicle, and return for
additional baggage without violating curbside parking privileges set in Section 8.0(a)1.
9.2 Self-service luggage carts, if located throughout the Airport for use by the traveling public shall
not be gathered or retained by Commercial Operators for resale or for use in the operation of their
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businesses or for any other purpose. Commercial Operators shall not contract verbally or in writing
with any other parties for the purpose of utilizing self-service luggage carts in the operation of their
businesses.
9.3 Meeting and Greeting Walk-Up Passengers
Commercial Operators or other Company Representatives may not meet Walk-Up, or nonprearranged passengers inside the Airport Terminal.
SOLICITATION AND BUSINESS RESTRICTIONS
10.0 It shall be prohibited for any Commercial Operator to conduct any ground transportation
business or concession upon the Airport or roadways or other facilities used or operated in
conjunction with the Airport or for any person to sell, offer for sale or furnish any ground transportation
service or commodity upon the Airport except as specifically authorized herein for Commercial
Operators.
10.1 Commercial Operators shall not engage in Solicitation upon Airport premises by initiating or
engaging in a conversation regarding ground transportation services with any person on the airport for
the purpose of seeking passengers or customers for a commercial passenger vehicle operator;
employing, inducing, arranging for or allowing any person to initiate or engage in a conversation
regarding ground transportation services with any other person on the airport for the purpose of
seeking passengers or customers for a commercial passenger vehicle operator; engaging in any
conduct or activity intended to or apparently intended to ask, implore or persuade a passenger or
potential passenger to alter his or her previously chosen mode of ground transportation or commercial
passenger vehicle operator, delivering literature on the airport discussing or describing ground
transportation services to be provided by a commercial passenger vehicle operator to any person on
the airport; or offering ground transportation services provided by a commercial passenger vehicle
operator to any person while on the airport. “Solicitation” does not include actions by employees of
any airline in arranging for transportation for any passenger of such airline.
10.2 Commercial Operators likewise shall not enter into or attempt to make any arrangement with
the curbside management company, maintenance employees, airline or other tenant employees,
Airport District employees whether or not for compensation whereby such persons undertake or agree
to engage in Solicitation for a Commercial Operator.
COMMERCIAL OPERATOR CONDUCT UPON THE AIRPORT
11.0 Commercial Operators doing business upon Airport premises as authorized herein shall
abide by the following rules of conduct while upon the Airport:
(a) Commercial Operator Demeanor: Commercial Operators shall be courteous to the public
and to other Commercial Operators and their employees. The Commercial Operator’s employees
shall be clean, efficient and neat in appearance. Commercial Operators shall not allow employees on
the Airport to use improper language or to act in a loud or boisterous or otherwise improper manner.
Commercial Operators shall not engage in open, notorious and public disputes, disagreements or
conflicts intending to deteriorate the quality of the ground transportation services of Commercial
Operators or their competitors or incompatible with the best interests of the public at the Airport.
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Obscene communications, threats of violence or physical harm, fighting, gambling, public intoxication
and carrying of weapons or illegal substances on Airport premises are expressly prohibited.
(b) Deception of the Public: It shall be a violation of these Rules for a Commercial Operator to
deceive or attempt to deceive the public through false representations concerning its prices or
services or those of any other ground transportation provider.
(c) Obedience to Signs: Commercial Operators shall obey all posted signs located upon Airport
property.
(d) Name Identification Tags: At all times while on Airport Property, Commercial TCP and
Courtesy Vehicle Operators, shall wear identification of the driver and company representative name
of the Commercial Operator with whom he or she is associated. Name identification tags for
Commercial Taxicab Operators are subject to Regional Taxi Authority Regulations.
(e) Sleeping: Commercial Operators are prohibited from sleeping inside the Airport Terminal
Building or inside their vehicles at the Taxi Terminal Queuing Area or TCP and Courtesy Vehicle
staging areas. Drivers observed sleeping are subject to return to the Taxi Holding Lot or dismissed
from Airport property.
(f) Credit Card Machines: Commercial Vehicles equipped with credit card processing machines
are prohibited to decline a fare by means of accepting cash as preference. Violators will be
immediately expelled and subject to suspension and permit revocation.
(g) Food and Drink:
1. Commercial Taxicab Operators, with a valid permit, are authorized to purchase food and
drink inside the Airport Terminal provided the following conditions are met:
a) The driver informs the Ground Transportation Management Company in
advance and within an authorized parking area as directed by the Ground
Transportation Management Company.
b) Does not exceed a specific time period determined by the Ground
Transportation Management Company.
c) The driver purchases their Food and Drink to go and displays a receipt if
requested by the Ground Transportation Management Company.
d) Not engage in casual conversation with other drivers within the authorized
waiting areas as defined in 11.0(j).
2. No Commercial Operator shall provide food or drinks to its customers at any location upon
Airport Property other than in motor vehicles operated by Commercial Operators.
3. All personal food and beverage or other items brought into the Airport Terminal by a
Commercial Operator Representative must remain in the possession of the person at all times while in
the Terminal. Any unattended items will be disposed of by Airport personnel.
(h) Terminal Restrooms:
Commercial Operators not located at the Terminal Queuing Area, are authorized to utilize the
restroom facilities at the terminal provided the following conditions are met:
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1) The driver informs the Ground Transportation Management Company in
advance and within an authorized parking area as directed by the Ground
Transportation Management Company.
2) Not engage in casual conversation with other drivers within the authorized
waiting areas as defined in 11.0(j).
3) Not perform any other personal or business functions in contradiction of these
rules and regulations.
(i) Gratuities: Commercial Operators and their representatives while upon Airport property shall
not solicit gratuities or tips, directly or indirectly, from their customers.
(j) Authorized Waiting Area: Commercial Taxicab Operators parked at the Taxi Terminal
Queuing Area are authorized to wait along the curb immediately in front of the queuing and within the
terminal center lobby areas. Waiting is unauthorized in any other areas unless specifically authorized
by the Ground Transportation Management Company or Airport Staff for business related activity.

SUSPENSION AND REVOCATION
12.0 All Commercial Operators must comply with the lawful directives of airport staff and with
these rules and regulations. The Airport Manager or his designee shall have the power to suspend
the operating privilege of any Commercial Operator for non-compliance with any lawful directive; a
violation of these Ground Transportation Rules and Regulations; behavior that disrupts the effective
operation of the Airport Terminal; or any behavior that the Airport Manager or designee determines
creates a danger to the Airport personnel, Ground Transportation Management personnel or the
traveling public. The Airport Manager or designee shall have the power to revoke the operating
privileges of any Commercial Operator or its driver, employee or Company Representative for
repeated non-compliance with these Ground Transportation Rules and Regulations or where the
Commercial Operator or its representative is deemed a danger to the health, safety, and welfare of
any Airport user, the public or Airport employee.
12.1 Suspension:
(a) Any failure to comply with the lawful directive of Airport staff or Ground Transportation
Management personnel or any violation of these ground transportation regulations by a driver,
employee or Company Representative shall result in the issuance of a citation to the Commercial
Operator.
(b) A Commercial Operator will be immediately suspended if the Airport Manager, or his designee
in consultation with Ground Transportation Management determines that the Commercial Operator’s
behavior was willful and/or deliberate and a disruption to Airport Staff or the traveling public.
(c) If the Commercial Operator whose operating privileges are or may become suspended
demonstrates that it is making a good faith effort to remedy its failure to satisfy the requirements, the
Airport Manager or his designee may, in his or her discretion, remove or reduce the suspension. Any
decision of the Airport Manager concerning suspension of Airport privileges pursuant to this Section of
these Rules shall be considered final agency action.
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12.2 Revocation:
(a) The operating privileges of a Commercial Operator receiving three (3) infractions during a
Ground Transportation Year shall be revoked for a period of one (1) calendar year.
(b) A Commercial Operator whose privileges have been revoked may apply for renewed privileges
after a twelve (12) month period has elapsed following the date of revocation, during which time, said
revocation was adhered to. The General Manager, or his designee, in his discretion, may allow an
earlier re-application following revocation where justified by equitable considerations.
(c) A Commercial Operator, driver, employee or Company Representative’s failure to comply with
the terms of revocation will result in an added suspension and/or revocation for an additional period of
time, which time will be added to the current term of revocation.
(d) Notwithstanding the notice provisions hereof, the Airport Manager or his designee may revoke
without notice the operating privileges of any person or entity if, that person or entity is deemed to
endanger the health, safety, and welfare of any Airport user, the public, or employees.
(e) Any Commercial Operator or Company Representative whose operating privileges are or may
become revoked for other than a deliberate or willful violation of such requirements may request a
meeting with the Airport Manager, his designee and Ground Transportation Management so as to
demonstrate to the Airport Manager or his designee and Ground Transportation Management, at any
time prior to such revocation or after such revocation has been imposed, that such operator or person
has remedied or is making a good faith attempt to remedy its failure to satisfy the requirements of
these ground transportation regulations granted to such Commercial Operator.
(f) If the Commercial Operator or Company Representative whose operating privileges are or may
become revoked demonstrates that it is making a good faith effort to remedy its failure to satisfy the
requirements, the Airport Manager or his designee may, in his or her discretion, reverse the
revocation if such revocation has been imposed, or abandon the procedure if such revocation has not
yet been imposed.
(g) Hearing Procedure: Any Commercial Operator whose operating privileges have been
revoked shall have the right to a hearing provided by the Airport Manager, his designee, Airport Board
or in case of violations related to Regional Taxi Authority ordinances, rules or regulations, the
Regional Taxi Authority Board (taxicabs); except where the basis of the violation has been proved in a
court of law or before another local, state or federal regulatory or governmental agency. Such a
hearing must be requested within ten (10) days of receipt of the notice of revocation. The Airport
Manager or designee shall have the authority to waive the time requirements set forth herein upon
good cause shown. The Airport Manager, his designee, Airport Board or Regional Taxi Authority
Board (taxicabs) decision following said hearing shall be deemed final agency action. All revocation
periods will be held in abeyance pending any hearing or appeal.

INSURANCE
13.0 Commercial Operators, except Taxicab Operators, shall submit certificates of insurance in a
form acceptable to the Airport Manager and/or designee with coverage in amounts required by the
terms of these Rules and Regulations.
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13.1 Licensed Regional Taxi Authority Taxicab Operators shall maintain appropriate insurance
requirements established within the Regional Taxi Authority Regulations.
13.2 Commercial General Liability Insurance: A Commercial Operator, except Taxicab Operators,
shall maintain a comprehensive general liability insurance policy which will cover against liability for
injury to persons and/or property, and death of any person or persons occurring in or about the
airport.
(a) Commercial General Liability: Commercial General Liability Bodily Injury/Property Damage
Combined Single Limit: $1,000,000.
(b) Comprehensive Motor Vehicle Liability Insurance; Bodily Injury/Property Damage
Combined Single Limit: $1,000,000.
13.3 Motor Vehicle Insurance: A Commercial Operator shall maintain a motor vehicle insurance
policy, provided by an insurance company authorized to do business in the state of California in such
minimum amounts as required by the California Public Utilities Commission or State Law.
13.4 Additional Insured: Monterey Peninsula Airport District shall be endorsed on comprehensive
general liability and motor vehicle liability policies as an additional insured. The Commercial
Operator, except Taxicab Operators, shall furnish certificates to the District prior to commencing
operations evidencing that the insurance is in full force and effect during the term of the operating
privilege and that Monterey Peninsula Airport District be notified, in writing, by the insurers at least ten
(10) days prior to any cancellation of the policy.
13.5 Indemnification: Commercial Operators shall indemnify, defend, and save Monterey
Peninsula Airport District and their respective agents, officers, and representatives and employees
harmless from and against any and all judgments, penalties, liability or loss, including costs and
reasonable attorney’s fees resulting from claims or court actions, whether civil, criminal or in equity,
arising directly or indirectly out of acts of the Commercial Operator, his agents, employees or
servants, or through any injury or casualty occurring on the Airport as a result of said loss.
13.6 Workers Compensation: The Commercial Operator shall maintain the statutorily required
workers’ compensation insurance coverage on all employees unless otherwise indicated in the
Monterey County Regional Taxi Authority Regulations.
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Chapter 8

Monterey County Regional Taxi Authority (RTA)

RTA Jurisdictions and Service Area
The following jurisdictions participate in, and are regulated by, the Monterey County
Regional Taxi Authority:
City of Carmel-by-the-Sea
City of Salinas
City of Del Rey Oaks
City of Sand City
City of Monterey
City of Seaside
City of Pacific Grove
County of Monterey
Monterey Peninsula Airport District
The cities of Gonzales, Greenfield, Soledad, and Marina do not participate in the RTA and are
not subject to regulation by the Monterey County Regional Taxi Authority.
Monterey County Regional Taxi Authority (RTA)

RTA Approved Taxicab Companies
RTA Maximum Allowable Fares

$3.50

$3.50

$35.00

$3.00*

Company
Dispatch

RTA Permit
#

Flag
Drop

Per Mile

Per/Hr
Wait Time

Airport
Pick
Up/Drop
Off

Associated Taxi

831-277-8294

1202

$2.50

$2.25

$30.00

$3.00

Castroville White Cab

831-751-6947

$3.00

$2.75

$24.00

No
Service

Central Coast Cab Co.

831-626-3333

0003

$3.00

$2.75

$30.00

$3.00

Green Cab

831-757-4211

0006

$3.00

$2.75

$24.00

$0

Monterey Peninsula Checker
Cab

831-392-1234

0114

$2.50

$2.75

$35.00

$3.00

Orange Cab

831-757-7778

1204

$3.00

$2.75

$24.00

No
Service

Salinas Yellow Cab

831-443-1234

0002

$2.50

$2.75

$35.00

$3.00

Sal’s Taxi

866-482-8752

1201

$3.00

$2.75

$24.00

$3.00

Serra Yellow Cab

650-991-3881

0005

$3.10

$3.00

$30.00

$3.00

Taxicab Company

*Maximum fare set by Monterey Peninsula Airport

Chapter 8

Monterey County Regional Taxi Authority – RTA

RTA Maximum Taxi Fares
The Monterey County Regional Taxi Authority has set the following maximum allowable fares for all
Taxicab Companies operating within the RTA Service Area:

$3.50 for flag drop/initial charge
$3.50 per mile
$35.00 per hour for wait time, as a basic fare structure
The Monterey County Regional Taxi Authority has established the following fare structure for trips
whose origin and destination occur far outside the cities and unincorporated areas of the RTA.
For the Peninsula area, any trip that begins and ends, or has at least a beginning or ending point
within the following zip codes, would be subject to established meter rates:

93921 – Carmel-by-the-Sea
93923 – Carmel Highlands, Carmel Rancho, mouth of Carmel Valley to Mid-Valley*
93940 – Monterey & Del Rey Oaks
93943 – Naval Post Graduate School
93950 – Pacific Grove
93953 – Pebble Beach
93955 – Seaside, including southern part of CSUMB
93933 – Marina, including northern part of CSUMB
*Except trips beginning and ending south of Malpaso Creek
In the greater Salinas area, any trip that begins and ends, or has at least a beginning or ending point
within the following zip codes, would also be subject to established meter rates:

93901 – South Salinas and environs
93905 – Eastern Salinas and environs
93906 – Northern Salinas and environs
Monterey County Regional Taxi Authority – RTA

RTA Long Distance Fare Structure
*Trips which both begin and end outside of the above-mentioned zip codes would be charged a fare
by the established meter rate if the driver desired, or by negotiation between the taxi driver/taxi
dispatcher and the customer. If the rate is negotiated, the fare could not exceed the round trip meter
rate from wherever that taxi happened to be dispatched to the trip’s ultimate destination.
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Chapter 9

Monterey County Regional Taxi Authority
FY 2014 Operating Budget
FY 2014
Budget

Revenue:

%
Change

Permit Fees:
$ 9,000
$ 54,900

+34%

TOTAL REVENUE

$ 63,900

+22%

RTA Admin Staff

$ 6,000

-40%

Agenda production:
Postage
Audit
Legal Notices
Customer Comment Card
Website Admin
Board meeting stipends
Subtotal Administration

$ 3,000
$ 500
$ 4,000
$ 3,500
$
0
$ 1,000
$ 1,800
$13,800

-100%
+100%
-1%

Legal Services

$15,000

-

Insurance

$ 9,000

-

TOTAL
EXPENSES

$43,800

-9%

RESERVES

$20,100

1,016%

1st Vehicle Fee
Subsequent

9@
183 @

$ 1,000
$ 300

Expenses:
Labor:
Administrative:

Legal:

Insurance:

Adopted July 22, 2013
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